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asa |. OBLLUE NMOJIOXXEHUSA

Cratbsa 1. NpaBoBoe perynupoBaHue OTHOLLEHUI B 06/1aCTH 3alLUTbI NpaB NnoTpebuteneit

1. OTHOLWEeHUs B 06n1aCTh 3allLMTbl NpaB NoTpebuTenen perynupytotcs MpaxxaaHCKUM KOaeKcoM Poccuinckom
depepaunm , HacToAWMM 3aKOHOM, JApyrMMW defepanbHbiMW  3aKoHaMu (fanee - 3aKoHbl) W
NpYHUMaeMbiIMMU B COOTBETCTBUM C HUMU MHbIMW HOPMAaTUBHbIMW MPaBOBbIMU akTaMu Poccuirckomn
d)ep,epaLl,MVI.(B peaakummn GegepanbHoro 3akoHa ot 21.12.2004 N2 171-03)

2. MNpaButenbctBo Poccuitickon GepepaLmmn He BnpaBe nopyyatb defepanbHbIM OpraHaM UCMOTHUTENbHON
BJ1aCTu NPUHUMATb aKTbl, coaepXXaline HoOpMbl O 3alliuTe npas I'IOTpe6MTeJ'Iel7I. ﬂpaBMTeJ’IbCTBO Poccuiickon
depepaumm BnpaBe u3gaBaTtb Ans  noTpebutens UM npogaBua  (M3roToBWUTENs, WUCMOMHUTENS,
yI'IOJ'IHOMOLIEHHOVI opraHusauuu nnn ynoIHOMO4YeHHOro nHAnBUAyanbHOro npeanpuHuMaTensd, umnopTepa ,
BJlagesibla arperatopa ) npasuna, obsi3aTenbHble npn 3akKnr4YeHNn N NCNOJIHEHUN I'IY6J'IVI‘-IHbIX norosopos
(,ElOFOBOpOB pO3HI/NHOl7| Kynnn-npoaaxu, 3HepFOCHa6)KeHVIF|, OOoroeopoB O BbINOJIHEHNN pa60T n o6
oKasaHuu ycnyr).(ﬂ,ononHeHme a63auem - GeaepanbHblii 3aKkoH oT 21.12.2004 N2 171-03 )(B pegakuun deaepanbHOro
3aKoHa oT 24.04.2020 N2 144-03 ) A63aL.(JononHeHne ab3aLem - epepanbHblil 3aKoH oT 25.11.2006 N2 193-03 )(YTpaTun
cuny - PepepanbHblii 3akoH oT 18.07.2011 N2 242-03)

CTatba 2. MexxayHapogHblie poroeopbi Poccuiickoi ®degepauum

1. Ecnun mexpyHapoAHbiM foroBopomM Poccuiickon ®Pepepauumm ycTaHOBEHbI MHble MpaBuia O 3awuTte
npas I'IOTpe6VITeﬂel7I, 4yeM Te, KOTOopble npeayCMOTpPEHbl HaCTOALUM 3aKOHOM, NPUMEHAKOTCA npaBusia
MeXXayHapoaHoro gorosopa.(B pegakuuu GepepanbHoro 3akoHa ot 08.12.2020 N2 429-03)

2. PelueHuss MeXrocyfapCTBEHHbIX OpPraHoOB, MPWHATbIE Ha OCHOBaHUW MOMOXEHUA MEXAYHAPOAHbIX
poroopoB Poccuiickon ®depepaumm B MX MUCTONKOBaHWW, MpoTuBopevawieM KoHcTuTyumm Poccuickon
®epepaumm, He nognexar ucnonHeHuto B Poccuiickonn ®depepaunn. Takoe MpOTMBOPEYME MOXET ObiTb
yCTaHOBJIEHO B MNopsfKe, onpeaeneHHoM defepanbHbIM KOHCTUTYLMOHHbBIM 3aKOHOM.([JonofHeHe nyHKTOM -
depepanbHbiit 3aKoH oT 08.12.2020 N2 429-03)

Cratbsa 3. MpaBo noTpe6buTenei Ha NpocBeLL,eHUe B 061aCTH 3aLLUTbI NpaB NoTpebuTenei

1. MNpaBo noTpe6uTenei Ha MpoCBeLleHMe B 06nacTU 3alWMTbl MpaB MOTPeduTenein obecrneymBaeTcs
nocpeancTtsomMm BKJTKO4YEeHUA COOTBETCTBYHOLLMNX Tpe6OBaHI/II7I B cbep,epaanble rocynapCTtBeHHblIe
o6pasoBaTeanble CTaHAapTbl “ o6paaoBaTeanb|e nporpamMMmbl, a TaKXe nocpeacrtsoM opraHusauuu
CUCTEMDbI MHd)OpMaLl,MM I'IOTpe6MTeJ'Iel71 06 ux npaBax n o H606XOJJ,VIMbIX ﬂeﬁCTBMHX rno 3aiuuTe aTUX npas.(B
pepakumu dhefepanbHbix 3akoHoB oT 02.07.2013 N2 185-d3, o1 11.06.2021 N2 170-3)

2. B uenax peanusauuu npaBa notpebuTenei Ha NpocBelleHMe B 06/1acTy 3aWuTbl NpaB noTpeéutenein
opraH rocyfapCTBEHHOro Hajsopa oOcyullecTBiseT (opMupoBaHMe W  BefeHUEe OTKPbITOro U
06LeJOCTYNMHOr0 rocyAapCTBEHHOro MHPOPMAaLMOHHOIO pecypca B 06/1acTi 3awWuTbl NpaB notpebuTenen,
KayecTBa W 6e3omacHOCTM ToBapoB (paboT, ycnyr) B MOpPsiAKe, YCTaHOBSIEHHOM [1paBMTeNIbCTBOM
Poccuickon ®Gegepaunn.([onosnHeHue nyHKToM - DefeparbHbiii 3akoH oT 11.06.2021 N 170-03)

CrtaTbs 4. KauecTBo ToBapa (pa6oTbl, ycnyru)

1. Mpopaeel, (McnonHWTeNb) 06si3aH nepefaTb NoTpeéuTento Toeap (BbIMOMHUTL paboTy, OKasaTb ycnyry),
KayecTBO KOTOPOro COOTBETCTBYET AOrOBOPY.

2. Mpu oTCyTCTBMU B AOrOBOPE YCIOBUI O KayecTBe ToBapa (paboThbl, ycnyru) npogaBel (MCMNONMHUTENb)
06s13aH nepefaTtb NoTpebuTento ToBap (BbINONMHUTL paboTy, oKasaTb YC/yry), COOTBETCTBYOWNIA 06bIYHO
npeabABNsSeMbiM Tpe6oBaHMSIM U NPUTOAHbIV ANA Lenei, 4ns KoTopbix ToBap (paboTa, ycnyra) Takoro poaa
06bIYHO MCMOMNb3YeTCA.(B peaakunn deaepansHoro sakoHa ot 25.10.2007 N2 234-03 )

3. Ecnu npopaBey (McnonHWTesnb) MpW  3ak/lOYeHUM JoroBopa 6bll MocTaBfieH MoTpebuTenem B
M3BECTHOCTb O KOHKPETHbIX Lensx npuobpeTeHus ToBapa (BbIMOMHEHWss pa6oTbl, OKa3aHWsi YCnyru),
npogasel (McnonHuTenb) obsisaH nepefaTtb NoTpe6uTento ToBap (BbINOAHUTL PaboTy, OKasaTb YCyry),
NMPUrOAHbIN 451 UCMOJIb30BAHUA B COOTBETCTBUM C STUMU LIENIAMM.
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4. Mpwv npogaxke ToBapa no o6pasuy 1 (UM) onucaHuto npofasel, 06s3aH NepefaTb NOTPebUTeNto ToBap,
KOTOpPbI COOTBETCTBYET 06pasuy U (unu) onucaHuto. 4 1 . MNpu npofaxke OTAENbHbIX BUAOB TEXHUYECKMU
CNOXXHbIX TOBapoOB Cc npenBapuTesibHO YCTaHOBJIEHHbIMU nporpamMmmMmamm angd QJIEKTPOHHDbIX
BbIYUCNTENNIbHbIX MalUUH I'IOTpe6VITeJ'II-O obecrneynBaeTcss BO3MOXHOCTb MUCMOJIb30BaTb oTAeNbHble BUAbI
TEXHUYECKUN CIOXXHbIX TOBApOB C MNpeaBapuUTesibHO YyCTaHOBJ/IEHHbIMU MporpaMMaMn OnAa 3JIEKTPOHHbIX
BbIHUCJINTENIbHbIX MalUUH, CTpaHaMM MNPOUCXOXAEHUA KOTOPbIX ABMIAKOTCA Poccuiickas (Dep,epau,wﬂ nnn
apyrue rocygapcCtBa - 4JieHbl EBpa3I/II7ICKOFO OKOHOMUMYeCKOro coroa3a. I'Iepequb oTAeNibHbIX BUAOB
YKa3aHHbIX TEXHUYECKUN CNOXHbIX TOBaApoOB, NOPAAOK COCTaB/leHUA U BeAeHUA NepeyHA nporpaMm and
OJIEKTPOHHbIX BbIYUCJINTENIbHbIX MalWlWUH, CTpaHaMu NPOUCXOXAEHUA KOTOPbIX ABJIAKOTCA Poccuickas
depepauma nnn gpyrve rocyfapcrtea - YsieHbl EBpasnnckoro sKOHOMMYECKOro cor3a U KOTOpble AO/MKHbI
6bITb npeaBapuTesibHO YCTaHOBJIEHbI, 1 NOPAAOK UX npep,BapMTeanon YCTaHOBKMW, BKJ1ko4Yaa Tpe6OBaHVIF| K
dyHKunoHmpoBaHuio, onpegensatotca  [NpaButenbctBoM Poccuiickon ®epepaumun. [NpegsapuTtenbHO
YCTaHOBJIEHHbIE MNMporpaMmbl AnAa 3JIEKTPOHHbIX BbIYUCIUTENIbHbIX MalluvH, NCNoJib3yeMble n0Tpe6v|TeneM
Ha OTAe/IbHbIX BuMAax TeXHUYECKWU CJIOXKHbIX TOBapoB AN AO0CTyna K MHCbOpMaLl,VIM Ha canTax B
WH(POPMAaLMOHHO-TENNEKOMMYHUKALMOHHOW ceTu  "MIHTepHeT', AO/MKHbl 06ecneymMBaTb BO3MOXHOCTb
MCMONIb30BaHMs 6e3 AOMONHUTENbHbIX HAcTpoeK (Mo YMOYaHWI) MOMCKOBOM CUCTEMbI, CTpaHOW
MPoOnCxXoXXaeHuns KOTOpOI7I aBnsaetca Poccuiickas (Dep,epauvm nwnn apyrue rocypgapcCrtea - 4YJi€Hbl
EBpa3VIl7ICKOFO 3KOHOMMUYECKOIo COro3a, B nNnopsAake, yCTaHOBJIEHHOM npaBI/ITeJ'IbCTBOM Poccuiickon
d)e,qepauvm. Tpe6OBaHMﬂ K yKa3aHHOI7I MOUCKOBOW CUCTEME U nopAaAaokK ee onpeneneHna yctaHaB/1IMBaOTCA
MpaButenbctBoM Poccuitickon @epepaumun. [MpeaBapuTeNbHO  YCTAHOBJIEHHblE  MpoOrpamMMmbl  Ans
ANEKTPOHHbIX BbIHUCNUTENbHbBIX MallunH, UCNOJIb3yeMble I'IOTpe6VITeJ'IeM Ha OTAeJIbHbIX BUAAX TEXHUYECKUN
CNIOXXHbIX TOBaApOB, AOOJDKHblI B TOM 4ucrne BKJIHOYaTb MHOFOd)yHKLl,VIOHaJ'IbeIVI cepBuc obMeHa
VIHd)OpMaLI,VIeVI, a TakKXXe rnporpamMmmy ana aneKTPpoOHHbIX BbIHUCNUTENbHbLIX MallnH, KOTOpadA npegHa3Ha4vyeHa
0na noucka, npocMmoTpa w“ I'IpVIO6pETeHVI$| nporpamMmmMm Ond I3JIEKTPOHHbIX BbIYUCJIUTEJNIbHBIX MaLUWUH,
NPpUMeHAEMbIX l‘IOTpe6VITeﬂFIMI/I C WUCMOJIb30BAHMEM TEXHUYECKN CJIOXXHbIX TOBapoB (p,anee - e,D,I/IHbIﬁ
MarasuH I'IpMJ'IO)KGHMVI), n d)yHKLl,VIOHMpOBaHMe KOTOpOVI ocyulecTBndaeTcd € y4eToM OCHOBHbIX NMPpUHLUKNOB,
yTBEpPXAaeMblx denepanbHbiIM OPraHOM MWCMOSHUTENIbHOM BRAcTW, OCYLLECTBASIOWMM  QYHKLUU MO
BbIpPaboTKe U peannsaumm rocygapCTBeHHOM NOUTUKN U HOPMATUBHO-NPAaBOBOMY PerynnpoBaHuto B chepe
VIHd)OpMaLI,VIOHHbIX TEXHOIOMMN. (De,El,epaJ'Ibell‘/'l opraH VCMNOJIHNTENbHON B/1aCTH, OC)’LLI,ECTBJ'IFII-OIJ.I,VIVI
q)yHKLl,I/II/I no Bblpa60TKe n peanndaumu rocynapCTBeHHon NOIMTUKN N HOPMATUBHO-NMpaBOBOMY
perynupoBaHuio B cdhepe MHPOPMAaLMOHHBIX TEXHOMOMMI, TakXe yTBepXAaeT MepevyeHb MporpamMm Ans
QJIEKTPOHHDbIX BbIYNCNUTEJIbHbIX MallWH, pasMellaemMbixX B eAMHOM MarasnHe I'IpW'IO)KGHVIVI B 06513aTe/IbHOM
nopagke.(JononHeHve a63auem - GepepanbHblil 3akoH oT 14.07.2022 N2 266-03 )(B pepakumu depepanbHoro sakoHa ot
24.06.2025 N2 156-03 )(dononHeHne nyHKToM - GepepasnbHbiil 3akoH oT 02.12.2019 N2 425-03 ) 4 2 . Mpwn npogaxe u
ncnonb3oBaHUM OTAENIbHbIX BUAOB TEXHUYECKU CNIOXXHbIX TOBaApOB C npeaBapuTesibHO yCTaHOBJIEHHbIMU
nporpaMmMamMmn Ona 93NEKTPOHHbIX BbIYUCITUTEJNIbHbIX MalluuH, BKJIHO4Yad e}J,VIHbII‘/'I MarasuH I'IpVIJ'IO)KEHVIVI,
obecneunBaeTcs OTCyTCTBME Cneayrowmnx yCJ'IOBMVII 1) npuBoaAWMX K OrpaHMYeHUt0 BO3MOXHOCTHU
I'Ipl406peTeHMF| (yCTaHOBKVI) nporpamMmMm Ana 3JIEKTPOHHbIX BbIYUCIIUTENIbHBbIX MalUMH C UCMNOJIb3OBaHNEM
eanHOro MarasmHa I'IpVIJ'IO)KGHVIVI; 2) npuneBoaAWmnX K orpaHUM4eHMO nJin HeBO3MOXXHOCTU MCNOJIb3OBaHUA
beHKLJ,VIOHaJ'IbeIX BO3MOXXHOCTEN npeaBapuTesibHO YCTAHOBJ/IEHHbIX B COOTBETCTBUM C MNOJIOXEHUAMMU
HaCTOFIU.leﬁ CTaTbW nporpamMM Ana 3JIEKTPOHHbIX BbIYUCIUTENIbHbIX MalLUWUH, BKJ1HOYaaA ep,VIHbIVI Mara3unH
I'IpVU'IO)KEHVIVI, a TaKXXe nporpaMmMm AOnd 3NEeKTPOHHbIX BbIYUCIUTENbHbIX MalUUH, I'IpVIO6p€TeHHbIX
(yCTaHOBﬂeHHbIX) C wucnonb3oBaHnMemMm egunHOro ™Maras3mHa Flpl/lJ'IO)KGHI/IVI (B TOM 4ucne yCJ'IOBVIVI,
orpaHnymBaroLnx nounck, 06HOBJIEHME nporpamMMm Ana 3QIEKTPOHHbIX BbIYUCITUTEJIbHbIX MaLUWH, yripaBJieHne
UX HacTpolkamu, obecrneyeHve B3aUMOLEWCTBUA C MOTPEOUTENSIMW, HamnpaB/iIEHWE UM YBELOMJIEHUN,
YCNOBUI, MpefycMaTpuBalOWMX NMPUMEHEHNE 0COobbix TpeboBaHWA K (OPMUPOBAHMIO LiEH Ha YCyru,
OKa3blBaeMble B paMKax eAMHOro MarasunHa I'IpVIJ'IO)KGHI/II7I nin npu ucnosb3oBaHUU MnporpaMmm and
AJIEKTPOHHDbIX BbIMUCNTENIbHbIX MalluH, FIpVIOﬁpeTeHHbIX (yCTaHOBJ'IeHHbIX) C MncnoJsibdoBaHMeM egunHoro
Mara3nHa ﬂpMﬂO)KeHMVI, nméo npueoaAWUNX K orpaHUM4eHuno d)yHKLlMOHaJ'IbeIX BO3MOXHOCTEN TEXHUYECKMU
CNNIOXXHOro ToOBapa npu ucnosib3oBaHMn nporpamMmMbl AONA 3N1EKTPOHHbIX BbIYUCIUTENIbHbIX MaLLIMH); 3)
npmneoaAWMNX K orpaHN4YeHuto Cnoco6oB onsaTbl C UCMOSIb30BAHUEM eAnHOro MmarasnHa I'IpVIJ'IO)KQHVIVI npu
I'IpVIO6peT6HVIVI (yCTaHOBKe) N UCnonb3oBaHUK nporpamMm™Mm AJid 9N1EKTPOHHbIX BbIYUCIUTESIbHbIX MaLLUUH.
(JononHeHne nyHkTOM - QepepanbHblii 3akoH oT 07.07.2025 N2 194-03 )(Mywkt 4 3 . [HononHeHue c 01.03.2027 -
depepanbHbiil 3aKOH 0T 26.06.2026 N2 210-03)

5. Ecnu 3akoHamMu unu B YCTaHOBMIEHHOM UMW NOpsiike MpPeaycMOTPeHbl 06si3aTesibHble TPeGoBaHUsS K
ToBapy (paboTe, ycnyre), npogaBel, (MCNONHWTENb) 0653aH nepepaTb NoTpebutento ToBap (BbIMOMHUTD



paboTy, okasaTb ycnyry), COOTBETCTBYHOLLUIA 3TUM TpebOoBaHUAM. (B penaxkuun GegepanbHoro sakoHa ot 21.12.2004
N2 171-03)

Crtatbsa 5. MNpaBa 1 0683aHHOCTU U3roTOBUTENSA (MCMOHUTENSA, NPOAABLIA) B 061aCTU YCTaHOB/IEHMSA CpOKa
cny>6bl, cpoKa rogHOCTH ToBapa (pa6oTbl), a TaK)Ke rapaHTUIHOrO CpoKa Ha Toeap (pa6oTy)

1. Ha ToBap (pa6oTy), npegHa3HaYeHHbl AN AUTENBHOrO UCMONb30BaHMUS, U3roTOBUTESb (MCMOMHUTENb)
BrpaBse YCTaHaB/iMBaTb CPOK CJ'Iy)K6b| - nepuon, B Te4YeHMe KOTOpOoro WU3rotoBuTeslb (VICﬂOJ'IHI/ITenb)
06s13yeTcsi o6ecnednBaTb NOTPEGUTENO BO3MOXHOCTb UCMOMb30BaHNA ToBapa (paboTbl) N0 Ha3HAYEHUHO U
HEeCTU OTBETCTBEHHOCTb 3a CyleCTBEHHble HeAOCTaTKM Ha OCHOBaHWUWU NYHKTa 6 ctatbu 19 u NyHKTa 6
cTaTbk 29 HacTosAwero 3akoHa.(B penakuuy GesepanbHoro sakoHa ot 21.12.2004 N2 171-03 )

2. WN3rotoButenb (McrnonHuTenb) 06A3aH ycTaHaB/iMBaTb CPOK CNyX6bl ToBapa (paboTbl) ASWUTENIbHOIO
NnoJsib30BaHUA, B TOM YNCN1e KOMMJTIEKTYHOLLNX M3,D,eJ'IMl71 (,u,eTaneﬁ, Y310B, arperaTOB), KOTOpPble NO UCTEYEHUN
onpenesieHHoro nepunoaga MoryT npeactaBnadaTb ONacHOCTb ANA XXU3HKU, 340P0BbA I'IOTpe6VITeJ'IFI, NMPUYNHATD
Bpef ero UMyLLeCcTBY UM OKpYyXatoLLen cpefie.(B pepakumn GepepanbHoro 3akoHa ot 21.12.2004 N2 171-03)

3. CpOK Cny)K6b| TOBapa (pa6OTb|) MOXXeT UCHNCNATbCA eanHnLaMn BpeMeHU, a Takxxe UHbiMh eaunHnULamMmmn
n3mepeHua (KMnomeTpammu, MeTpamn M NPOYUMN €ANHULLAMU U3MEPEHNs UCXOAsA W3 (PYHKLIMOHANbHOrO
Ha3HauyeHusi ToBapa (peaynbTaTa paboTbl)).(B pesakunn GeaepansHoro sakoHa oT 17.12.1999 N2 212-03 )

4. Ha NpoAYyKTbl NUTaHUA, I'Iapd)}OMepHO-KOCMeTM‘-IeCKVIe TOBapbl, MeEANKAMEHTbI, TOBapbl 6bITOBOM XUMUU U
WHble Nofo6Hble ToBapbl (paboTbl) U3roToBUTENb (MCMOMHUTENb) 0643aH YCTaHaBNMBaTb CPOK MOAHOCTM -
nepvog, Mo MUCTeyeHMM KoToporo Toeap (paboTa) CUYMTAETCS HENpUrogHbiM AJiI UCMOSb30BaHMSA MO
Ha3Ha4yeHUto.(B peaakuum GepepanbHoro 3akoHa ot 21.12.2004 N2 171-03)

5. Mpogaxka ToBapa (BbiNosiHEHME PaboTbl) MO MCTEYEHWM YCTAHOBJIEHHOMO CPOKa FOAHOCTM, @ TaKXe
ToBapa (BbIMOJIHEHME PpaboTbl), Ha KOTOPbIA [AO/MKEH OblTb YCTAHOBJIEH CPOK FOAHOCTU, HO OH He
yCTaHOBJIEH, 3anpeLlaeTca.(B pegakuun GefepanbHoro 3akoHa o1 17.12.1999 N2 212-03)

6. M3rotoBuTenb (MCNONHMTEND) BMpaBe ycTaHaBAMBaATb Ha ToBap (paboTy) rapaHTUiHbINA CPOK - Nepuog, B
TeyeHne KOTOPOro B ciiydae o6HapyxeHusi B ToBape (paboTe) HegocTaTKa M3roToBUTENb (MCMOSTHUTEND),
npofaBseL, YNolHOMOYEHHas OpraHu3auus Wian YNOoJIHOMOYEHHbIN WHAVBUAYANbHbIA NpeanpuHUMaTEnb,
uMnopTep o06si13aHbl YAOBNETBOPUTH TpeGOBaHUSA MNOTPEOUTENs,, YCTaHOBNEHHble cTaTbsMu 18 u 29
HacTosiLero 3aKoHa.(B pesakuynn defepanbHoro sakoHa ot 21.12.2004 N2 171-03 ) U3roToBuTENb BNpaBe NpUHSTH
06513aTENbCTBO B OTHOLUEHUN HELOCTAaTKOB TOBapa, O6HAPYXXEHHbIX MO UCTEYEHUWU YCTAHOBMEHHOMO WM
rapaHTUMHOro cpoka (ZOMNonHWUTeNbHOE 0653aTeNlbCTBO).([lononHeHre absalem - GefepanbHblii 3aKOH OT
21.12.2004 N2 171-03 ) Cofiep>XaHue [OMONHUTENbHOIO 06s13aTesIbCTBa U3rOTOBUTESS, CPOK AeNCTBUS Takoro
06513aTENbCTBA M NMOPSIAOK OCYLLECTBIIEHUS NOTPEGUTENEM MPaB Mo TaKOMy 0683aTENbCTBY OMNpeLensoTCs
U3roToBuTeneM.(JononHeHune ab3auem - GeaepanbHblii 3aKoH oT 21.12.2004 N2 171-03)

7. Npopgasew, BrpaBe yCTaHOBUTb Ha TOBap rapaHTUNHbIA CPOK, €C/M OH He YCTaHOBMEH U3roTOBUTENEM.
MNpopaBel, BrpaBe NPUHATb 06A3aTeNIbCTBO B OTHOLIEHWM HEAOCTATKOB TOBapa, OOGHApPYXXEHHbIX Mo
MCTEYEHUN TapaHTUMHOIO CPOKa, YCTAHOBIEHHOrO M3rotoBuUTeNneM (AOMNONHUTENbHOE 06A3aTeNbCTRO).
CofepxxaHne [OMOJIHATENBHOrO 06s13aTeNnbCTBa MNPOAaBLA, CPOK AEWCTBUS Takoro obssaTenbCTBa U
NOpAAOK OCYLLECTB/IEHMSA MOTpebuTenemM npaB Mo TakKOMy 065i3aTefIbCTBY OMpeAenstoTcs AOroBOPOM
Mexay noTpeéuTenemM n NpogaBLoM.(MyHKT B pefakumn GeaepanbHoro sakoHa ot 21.12.2004 N2 171-03 )

8. MsroToBuTenb (MpoaaBel) HeCceT OTBETCTBEHHOCTb 3@ HELOCTaTKM ToBapa, O6Hapy)XXeHHble B TeyeHue
CpoKa AelCTBUS AOMOJIHUTENIbHOro 06s3aTeNlbCTBa, B COOTBETCTBUM C ab3aLeM BTOPbIM MyHKTa 6 cTaTbu
18 HacTosiwero 3akoHa, a Mocfie OKOHYaHMA CpoKa AeWCTBUSA AOMOSHUTENbHOro o6s3aTenbCcTBa - B
COOTBETCTBMM C MYHKTOM 5 cTatbn 19 HacToswero 3akoHa.([ornonHenue nyHkToMm - defepanbHblii 3aKOH OT
21.12.2004 N2 171-03)

CtaTbs 6. 0653aHHOCTb U3rOTOBUTENS 06€CnNeYuTb BO3MOXKHOCTb PEMOHTA U TEXHUYECKOro
o6cny)>XuBaHus ToBapa

N3rotoBuTeNnb 06513aH 06ecneYnTb BO3MOXXHOCTb UCMOSIb30BaHMS TOBapa B Te4YeHne ero Cpoka Cﬂy)K6bI.
Ona aton uenu M3rotToBUTENb obecne4ymBaet PEMOHT U TeXHU4eckoe O6CJ'Iy)KVIBaHVIe TOBapa, a TakKXe
BbINYCK 1 NOCTaBKY B TOProBble U pEMOHTHbIE OpraHn3auun B HeobxoAMMbIX NS peMoHTa U TEXHU4YECKOro
O6Cﬂy>KI/IBaHVIFI o6beMe U aCCOpPTUMEHTE 3anacHbIX YacTen B Te4EHME CpOKa Npon3BoACTBa ToBapa 1 nocne
CHATUA ero ¢ npom3soACTBa B Te4eHUe CpoKa CJ'Iy)K6bI TOBapa, a Npu OTCYyTCTBUM TaKOro CpokKa B Te4yeHue
0eCATU NeT COo OAHA nepenayun toBapa ﬂOTpe6I/IT€ﬂ|'O.



Crtatbsa 7. NpaBo noTpe6utens Ha 6e3onacHocTb ToBapa (paboTbl, ycayru)

1. MNoTpebutenb MMeeT NpaBo Ha To, YTO6bl ToBap (paboTa, ycnyra) Mpu O6bIYHbIX YCIIOBUSIX €ro
NUCMNONb30BaHUA, XpaHEHUA, TPaHCNOPTUPOBKU U YyTUIN3aUUU 6b11 6e3onaceH ONnAa XXWU3HW, 340poBbA
I‘IOTpe6VITeJ'IF|, Opr)KaFOLI.LeVI cpeabl, a TakKXe He MNMpuynHAn Bpen UMyLlecTBy ﬂOTpeﬁl/ITeﬂﬂ. TpeﬁoBaHMﬂ,
KOTOpble [OO0JDKHbI obecrneymBaTb 6e30MacCHOCTb TOBapa (pa60TbI, ycnyrm) Oona XuWsHn un 340poBbA
noTpebuTens, OKpyXaltollelh cpeabl, a Takxke MpefoTBpalleHMe MNPUYUMHEHUS Bpeaa WMYLLECTBY
I'IOTpe6VITeJ'IFI, ABNAOTCA 0653aTes/ibHbIMU U yCTaHaB1MBaAKOTCA 3aKOHOM WM B YCTAQHOBJIEHHOM UM
nopsapgke.(B pepakuuu degepanbHoro 3akoHa ot 17.12.1999 N2 212-03)

2. WsrotoBuTenb (MUcnonHuWTenb) o6A3aH obecneymBaTb 6Ge3onacHoCTb Toeapa (paboTbl) B TeyeHue
YCTAQHOBJIEHHOIO CPOKa C/YX6bl MU CpoKa rogHOCTM ToBapa (paboTbl). ECnn B COOTBETCTBUM C NMYHKTOM 1
cTaTby 5 HacTosALWEro 3aKkoHa M3roToBUTENb (MCMOMHUTENDB) HE YCTAHOBW Ha ToBap (paboTy) CPOK CIyXO6bI,
OH 06513aH o6ecrneuynTb 6e3onacHOCTb ToBapa (paboTbl) B TeYEHUE AEeCATU JIeT Co AHA rnepedayn ToBapa
(paboTbl) NoTpebuTento. Bpea, NPpUUMHEHHbIV XXU3HW, 3[0POBbIO UM UMYLLLECTBY NOTpebuTenst BCreacTBue
HeobecneyeHunsi 6e3onacHOCTM ToBapa (paboTbl), MOAIEXMUT BOSMELLEHUIO B COOTBETCTBUM CO CTaTbein 14
HacTosLEero 3akoHa.

3. Ecnu gna 6esonacHoro Ucnosib3oBaHus ToBapa (paboTbl, YCNyru), ero XxpaHeHusi, TPaHCNOPTUPOBKY U
yTUAM3auumM HeobxoAMMO cob6ntoAaTb CreuvanbHble npaBuna (ganee - npaBwuna), W3roToBUTENb
(ucnonHuTenb) obsisaH ykasaTb 3TWM MpaBufia B COMPOBOAMTENbHON AOKYMEHTauuMu Ha ToBap (paboTy,
ycnyry), Ha STUKETKE, MapKUPOBKOW UMM MHbIM CMOCO60M, a npogasel, (MCnonHUTeNb) 06513aH AOBECTU 3TU
npaBunia fo CBEAEHNS NOTPeEBUTENS.

4. Ecnn Ha ToBapbl (paboTbl, yC/yrM) 3aKOHOM WAW B YCTAHOBJIEHHOM WM TMOpsiiKe YCTaHOBJEHbI
o6si3aTeNibHble TpeboBaHUsA, obecnedymBaroline Ux 6e30MacHOCTb AN XWU3HM, 300pPOBbsi MOTPebUTens,
OKpYyXatoLehn cpegbl U NpefoTBpalLeHne NPUYMHEHMS Bpeda MMYLLECTBY MOTpPebuTesnsi, COOTBETCTBUE
ToBapoB (pa6oT, ycnyr) ykasaHHbIM Tpe6oBaHUAM MOANIEXUT 0653aTe/IbHOMY MOATBEPXKAEHNIO B NMOPAIKE,
npeaycMOTPEHHOM 3aKOHOM U UHbIMU NPaBOBbIMU aKTaMW.(B peaakuun GefepanbHoro sakoHa ot 21.12.2004 N
171-®3 ) He ponyckaeTca npogaxa ToBapa (BbiNosHeHMe paboTbl, OKasaHuWe Yycsyru), B TOM 4ucne
uMmnopTHoro Toeapa (pa6oTbl, ycnyru), 6e3 uHdopmauun 06 o06A3aTeSIbHOM MOATBEPXKAEHUU €ero
COOTBETCTBUSI TpeboBaHMSAM, yKasaHHbIM B MyHKTe 1 HacTosiwen cTaTbW.(MyHKT B pefakumn deaepanbHOro
sakoHa oT 17.12.1999 N2 212-®3 ) 4 1 . He ponyckaeTcs npofaxa ToBapa, B TOM 4YMC/ie UMMOPTHOrO TOBapa,
copepxXawero mHbopmMauumio, 3a pacnpocTpaHeHWe KOTOpoi MpedycMOTpeHa agMWHUCTPaTUBHAsA WM
yronoBHas OTBETCTBEHHOCTb.([ornosnHeHne nyHKTOM - PeflepasibHblil 3akoH oT 05.12.2022 N2 478-03))

5. Ecnu ycTaHOBNEHO, YTO MpU COGMIOLEHUN MOTPEGUTENEM YCTAHOBJIEHHbIX MPaBW/I UCMOMb30BaHUS,
XpaHeHWsi WU TPaHCMOPTUPOBKM ToBapa (paboTbl) OH MPUUYUHSIET WKW MOXET MPUUMHWUTL BPen XXU3HM,
3[00POBbI0O U WMYLLECTBY MOTPEBUTENS, OKpYXXalolel cpene, M3rotoBuTenb (MCMOMHUTENb, MpoAaBeL)
06513aH He3aMeAsIMTeNbHO NPUOCTAHOBWUTbL €ro MpoM3BOACTBO (peanusauuio) A0 YCTPaHeHWUs MPUYMH
Bpefa, a B He06X0AMMbIX ClyvasX NPUHSITb MePbl MO U3BATUIO ero U3 060poTa U O0T3bIBY OT NOTPebuTens
(noTpebuTteneit). Ecnu npuymnHbl Bpeda YCTPaHWUTb HEBO3MOXHO, M3rotoBuUTesnb (MCMOMHWUTENb) 06si3aH
CHSITb TaKo ToBap (paboTy, ycnyry) ¢ npou3BoAcTBa. [pu HEBbINOMHEHUN U3FOTOBUTENEM (MCMONHUTENIEM)
3TO 06513aHHOCTY YMOJIHOMOYEHHbI defepanbHblii OpraH UCMOMHUTENbHOW BNACTU NMPUHUMAET Mepbl Mo
0T3bIBY Takoro ToBapa (paboTbl, yCryru) ¢ BHYTPEHHEro pbiHKa U (UNIM) OT NOTpebuTens Unm noTpebuTenei
B MOpsiAKe, yCTAHOBNEHHOM 3aKOHOAaTeNnbCTBOM Poccuiickon defepaunn.(B pegakumn deaepanbHbix 3aKOHOB
oT 21.12.2004 N2 171-03 ; ot 18.07.2011 N2 242-®3 ) Y6bITKM, NPUYMHEHHBIE NMOTPEBUTENIO B CBSA3M C OT3bIBOM
ToBapa (paboTbl, ycnyru), nogsexaT BO3MELEHNIO N3roToBuTeNieM (MCrosiHuTesieM) B MOSIHOM o6beme. 6.
(MyHKkT yTpaTun cuny - defepanbHblit 3aKoH oT 21.12.2004 N2 171-03 )

Cratbs 8. MNpaBo noTpe6utens Ha uHpopmaLuio 06 usrorosutene (UCnonHuTene, NPoAaBLe) M 0 TOBapax
(paboTax, ycnyrax)

1. MNoTpebutenb BrnpaBe NoTpe6oBaTb NpefoCTaBlieHUs HEOBXOAMMOW U AOCTOBEPHON MHbOpMauum o6
usrotoButene (McnonHuTene, NpoaaBLe), peXume ero paboTbl M peanuayeMbix UM ToBapax (paboTax,
ycnyrax).

2. YkasaHHas B NyHKTe 1 HacTosien cTaTbl MHpOPMaLMs B HarnsgHOM U AOCTYMHOW dhopMe fOBOAUTCS A0
CBeAEeHUA NoTpebuTenei Npu 3akoyYeH 4OroBOPOB KYNK-NMPOAaXKM U AOFOBOPOB O BbINOHEHWUW paboT
(okazaHuu ycnyr) cnoco6amu, MPUHATBIMU B OTAENbHbIX chepax 06CNyXXUBAHUSA NOTPEBUTENEN, Ha PYCCKOM
A3blKe, a JOMONIHUTENBHO, MO YCMOTPEHUIO U3roTOBUTENS (MCNONMHUTENS, NPOAaBLa), Ha rocyfapCTBEHHbIX
f13blkax pecny6nnk M MHbIX A3blkax HapopoB Poccuiickon ®epepaumn.(B pepaxumn GeaepanbHoro sakoHa ot
24.06.2025 N2 168-03 )



3. YNonHOMOYEeHHaa opraHM3auusa WU YNOJHOMOYEHHbI WHAMBUAYaNbHbIA NpeanpuHUMaTeNb Mo
Tpe6oBaHuio NoTpebuTens o6sa3aHbl NPeAoCTaBUTb NOATBEPXKAEHNE CBOUX NMOJIHOMOYMIA, BbiTEKAOWMNX U3
3aK/IFOYEHHOr0 UMK JoroBopa c marotoButenem (MpofaBLOM).([ononHerne nyHKTOM - GefiepanbHblil 3aKOH OT
29.07.2018 N2 250-93)

Crtatba 9. UHdopmaLms 06 nsrorosutene (McnonHuTene, NpoaasLe, Bajenblie arperaTtopa)
(HanmeHoBaHue B pefakuum GefepanbHoro 3akoHa ot 29.07.2018 N2 250-03)

1. UsrotoBuTenb (UCMonHUTENb, npopdaBel) 06s3aH [OOBECTM OO CBEAEHMs MoTpebuTenss GpupMeHHoe
HaMMeHoBaHue (HaMMeHOBaHWE) CBOEW OpraHM3aLUmMmn, MecTO ee HaxoxXaeHns (agpec) u pexxum ee paboThbl.
MpopaBel (MCNONHWUTENb) pasMeLlaeT yKasaHHYl MHGbOPMaLMO Ha BbIBECKE.(B pepakuun degepanbHoro
sakoHa oT 21.12.2004 Ne 171-03 ) WsroToBuTenb (MCMONMHUTENb, NpoAaBel) - WHAWBUAYANbHbI
npeanpuHUMaTenb - AO/MKEH NPeAoCTaBUTb NOTPebUTENtO MHPOPMaLMIO O FOCYapCTBEHHOW perncrpauum
M HaMMeHOBaHMM 3aperncTpuMpoBaBLLErO ero opraHa. MsrotoBuTenb (NpoaaBel) o6si3aH JOBECTU [0
cBefleHns noTpebutens GupMeHHoe HauMeHoBaHWe (HaMMeHOBaHMWE), MECTO HAaXoXAeHUs (aApec) U pexum
paboTbl YNOJIHOMOYEHHOW OpraHusauMmM WAW YNoJIHOMOYEHHOIO WMHAMBUAYANIbHOMO NpeanpuHuMarens.
(OononHeHve ab3sauem - GefepanbHblii 3akoH ot 29.07.2018 N2 250-03 ) 1 1 . YNONHOMOYEHHasi opraHusaums nnu
YMNOMHOMOYEHHbIW MHAMBUAYANbHbIA MpeanpuHUMaTeNlb B Cllyyae o6pallleHus noTpeduTtens obsi3aHbl
[LOBECTU [0 ero cBeAeHuna uHdopmaumio o cebe u nsrotoeutene (Npogaeue) (GMpmMeHHoe HanMeHoBaHMe
(HaMMeHoBaHME), MECTO HaxXOXAEHNUA (agpec), peXKum paboTbl, rOCYAAPCTBEHHbIN PErMCTPaLMOHHbI HOMep
3anMcy O Co3faHuK opuandeckoro nvua, GamMununilo, UMsi, oT4ecTBo (ecinm MMeeTcsl), roCyAapCTBEHHbIN
perucTpaunoHHbIA HOMEp 3anucuM O TOCYAapCTBEHHOW perucTpaumMm (U3MYecKoro nuua B KayecTBe
WHAMBUAYANbHOrO  MpeanpuHMMaTtens).  YNo/SIHOMOYeHHass opraHu3auus WM - YNoJIHOMOYEHHbIN
MHAUBMAYaNbHbIA NpeanpuHUMaTeSlb BrpaBe AOBECTU [0 CBeAeHUs noTpebuteneit nHdopmaumio o cebe
NnocpeacTBOM ee pasMelleHWss Ha CBOeM caite B MHGOPMaLMOHHO-TENEKOMMYHUKALUMOHHON CceTn
"MHTepHeT", MHpopMaumuio 06 usrotoeutene (NpofasLe) MOCPEACTBOM pa3MeELLeHUs Ha CBOeM caiTe B
UH(POPMaLMOHHO-TENIEKOMMYHUKALMOHHOW CceTU "UHTEpHET" CCbINIKM Ha CTpaHuLUy cailTa M3roTtoBuTeNs
(npopaBua) B MHPOPMALMOHHO-TENEKOMMYHUKALMOHHOM ceTu "MHTepHET", colepykallyto MHbopmaLlmio o6
nsrotosutene (NpogasLe).([ononHeHne nyHkToM - GefepanbHblii 3akoH oT 29.07.2018 N2 250-03 ) 1 2 . Bnageney
arperatopa 06s13aH JOBECTU A0 CBefleHusi noTpebutenei uHdhopmauuio o cebe u npogasLe (MCNOSHUTENE)
(bvpmeHHOE HauMmeHoBaHWe (HaMMeHOBaHWe), MEeCTO HaxoXAaeHua (afgpec), Ppexum paboTbl,
roCcyAapCTBEHHbIA PErmMcCTPaLMOHHbIA HOMEP 3anMucu O CO3AaHUWU HOpUAMYECKOoro nuua, GamMmuauio, nms,
oTyecTBO (ecnu umeeTcsl), rOCYAapCTBEHHbIA PErucTpaLMoHHbI HOMEp 3anucyM O FOCYAapCTBEHHOM
peructpauuM ¢Gu3nMYecKoro nuMua B KayecTBe WHAMBUAYyaSllbHOrO npeanpuHMMaTens), a Takxke o6
UMEILLMNXCS U3MEHEHUsIX B YyKasaHHoW wuHdopmauuu. Bnapeneu arperatopa [OBOAMT [0 CBefdeHMs
noTpe6utenei Hpopmaumio o cebe 1 npogasLe (MCNOMHUTENE) NOCPELACTBOM €€ pasMeLLeHNs Ha CBOUX
caiTe u (WnM) cTpaHuue caiWTa B UHHOOPMALMOHHO-TENEKOMMYHUKALUMOHHON ceTn "UHTepHeT".
MHdpopmauuto o npopaBue (McnonHWTene) Bnafeniel, arperatopa BrpaBe [OBECTUM [0 CBefeHus
noTpeéuTenein NocpeacTBOM pasMeLLEeHNUs Ha CBOMX caiTe M (MIM) CcTpaHuue caiTa B MHGbOPMALMOHHO-
TENEKOMMYHMUKALMOHHOMN ceTu "MIHTEpPHET" CCbIIKM Ha calT npofaBua (McrnofHuTens) B MHGOpMaLUOHHO-
TENIEKOMMYHUKaALMOHHOM ceTh "MIHTepHET".(JononHeHne nyHKToM - MefepasibHblil 3akoH oT 29.07.2018 N2 250-03 ) 1
3 . Mpoaaeel (McnonHWUTeNb) 06s13aH NPeaoCTaBUTL BNajesNbLy arperatopa M pasMecTUTb Ha CBOEM caiTe
B WMHGMOOPMALMOHHO-TENEKOMMYHUKALMOHHON ceTn "MHTepHeT' (Npu ero Hanuuum) [OCTOBEPHYHO
UHpopMaUuio 0 cebe, yKasaHHYIO B NMyHKTe 1 2 HacTosLeln cTaTbu. B cnyyae, ecnv numMeroTcsl USMeHeHUs B
TakoW wuHdbopmauuu, npogasel (MCMOSMHUTENb) 06si3aH B TEeYEHME OJHOro paboyero AHA C MOMEHTa
BHECEHWsI B Hee M3MEHEHUI COOBLLMTbL Brafdesnbly arperatopa 06 aTUX U3MEHEHMSIX U Pa3MeCTUTb MX Ha
CBOEM cailTe B MHPOPMaLMOHHO-TENEKOMMYHUKALMOHHON ceTu "MHTepHeT" (Npu ero Hanuuuw). Bnageney
arperatopa 06si13aH BHECTU 3TV U3MEHEHUSA B MH(OPMaLUIO O nNpoaaBLe (MCMOTHUTENE) B TEYEHUE OJHOMO
paboyero [AHs, €cnyn pasMelleHue yKasaHHOW WHGOpMaLMM OCYLLEeCTBASETCS Ha calTe BnagenbLa
arperatopa v (Unu) ero cTpaHuue caiWTa B MHPOPMaLMOHHO-TENEKOMMYHUKALMOHHON ceTn "MHTepHeT".
(OononHenne nyHkTOM - MefepanbHbil 3akoH ot 29.07.2018 Ne 250-03 ) 1 4 . Bnageneu, arperatopa BrnpaBse
o6ecrneynTb BO3MOXHOCTb MPOXOXAEHMS NPOAABLOM (MCMOSIHUTENIeM), NOTPe6bUTENEM ayTEHTUGUKALMM C
MCNoNIb30BaHWEM €LMHON GUOMETPUYECKOW CUCTEMbI B COOTBETCTBUM cO cTatber 10 depgepanbHOro
3aKoHa oT 29 fekabps 2022 roga N2 572-03 "06 ocyliecTBNeHUM naeHTUdUKaumm n (Mnu) ayTeHTubuKaLmm
$hu3nYecKmx nuy, c UCNosib30BaHMEM BMOMETPUYECKMX NEPCOHASIbHBIX AaHHbIX, O BHECEHUN U3MEHEHWI B
oTAenbHble 3aKOoHOoAAaTeNbHble akTbl Poccuiickoin ®efepanmm n NpusHaHUM yTpaTUBLUMMU CUNY OTAENbHbIX
NMOMOXEHMUIN 3aKOHOoAATeNbHbIX akToB Poccuiickonn Pepepaumun’.(fononHeqre nyHkTom - GefepanbHblil 3aKoH OT
01.04.2025 N2 41-03) 1 5. Bnageney arperatopa 06si3aH OCYLLEeCTBASTb NAEHTUDMUKALMIO C UCMOSIb30BAHUEM



(denepancHOM rocyfapCTBEHHOW WHGOPMaUMOHHOW cucTeMbl "EpMHasa  cucteMa uAaeHTMdUKauMmM u

ayTeHTMdMKaunm B WHbPaACTPYKTYpe, obecneuunBatoLlei NMHPOPMALMOHHO-TEXHOJIOIMYECKoe
B3aMmMopgeincTene UHGOPMALMOHHbBIX CUCTEM, MUCMOSIb3YyeMbIX LS MPefoCTaB/eHUs rOCyLapCTBEHHbIX U
MYHUUMMANbHbIX YCAYyr B 9NeKTpoHHON ¢opme" (panee - eauMHas cucTeMa uaeHTUGUKaAUUM U

ayTeHTUDMKALMKN) MIBABUBLLUX >KeNlaHWe MPONTM Takylo WAEHTUOUKAUMIO U UMEKLWNUX HaMepeHue
pasMecTUTb MpPEeAsIOXKeHWe O 3aK/loYyeHWM AOoroBopa Kyru-mpodaxku ToBapa ([oroBopa BO3ME3AHOMO
OKa3aHuA ycnyr) pOCCI/II7ICKVIX ropunanyeckux nmy n d)l/l3|/|l4eCKV|X nuu.(JononHeHve nyHKTOM - ®efiepasibHblil 3aKOH
or 01.04.2025 Ne 41-®3 ) 1 6 . Bnapeney arperatopa o6s3aH [OBECTM [0 CBeAeHMs noTpebuTenent
MH(DOPMaLMIO O NPOXOXAEHUN NAEHTUDMKALMM NINLOM, UMEIOLLMM HaMepPeHNe Pa3MeCTUTb NPeASIOXEHMNE O
3aK/lOYeHUM JoroBopa Kynau-npogaXku ToBapa (goroBopa BO3Me3[HOro OKasaHus YCayr), C
UCMONIb30BaHNEM €AWHOW CUCTEMbI MAeHTUGUKaUMM M ayTeHTUGMKaUMM TMOCPELCTBOM pasMeLLEeHMS
yKasaHHON MWHpopMauun Ha CcBoux caiTe u  (Mam) CcTpaHuue cailTa B UH(GOPMaLMUOHHO-
TeNIEKOMMYHUKaLUMOHHOM ceTu "MHTepHeT".([lononHeHne nyHkTom - eepasbHblil 3akoH oT 01.04.2025 N2 41-03 )

2. Ecnn BUL OeATesIbHOCTH, OcyLLI,ECTBI'IFIeMbIﬁ N3roToBUTENEM (VICI'IOI'IHVITEJ'IEM, I'IpO)J,aBLI,OM), noanexut
JIMUEH3NPOBAHUKD MU (I/I}'II/I) MCNONTHUTEJIb MUMEET TroCyaapCTBEeHHYHO aKKpeauTauuko, [0 cCBeAeHusA
I‘IOTpe6VITeJ'IF| AOJDKHa 6bITb AoBejgeHa I/IH('I)OpMaLI,I/IFl O BuUpe AeATeNlbHOCTU U3roToBUTENA (VICI'IO)'IHI/ITeJ'IFl,
npop,aBua), HOMepe NnueH3nn n (WWI) HOMepe ceBupeTtesibCTtBa o FOCWJ,apCTBeHHOﬂ akKkpeagunTauunu, cpokax
OeNCTBMSA yKasaHHbIX NuueH3uMn u (Mnn) cBUAeTeNnbCTBa, a Takxe nHdopMauua o6 opraHe, BblhaBllieM
yKa3aHHble NULIEH3UIO U (VIJWI) CBUAETeNbCTBO.(B pefakummn GenepanbHoro 3akoHa ot 16.10.2006 N2 160-03 )

3. WHdopmaums, npegycMoTpeHHaa NyHKTamu 1 U 2 HacTosweil cTaTbu, JOJKHA 6biTb AoBefeHa A0
CBeAeHUA noTpebuTtenei Takxe Mpu OCYLLECTB/IEHUM TOProB/K, 6bITOBOIO M UHbIX BUAOB O6CIY)XMBaAHUSA
noTpe6uTtenein Bo BpeMeHHbIX MOMELLIEHUSX, Ha ApMapKax, C JIOTKOB U B ApYruMX cCrydasx, eciu TOpro.ns,
6bITOBOE U MHble BUAbl O6CNY)KMBaHWA MOTPeGUTENEn OCYLIECTBSAIOTCA BHE MOCTOSIHHOrO MecTa
HaxoxXgeHus npogasua (McrnonHuTens).

CrtaTbsa 10. Undpopmauusa o ToBapax (paboTax, ycnyrax)

1. WarotoButenb (McnofiHuTenb, npofasel) o06si3aH CBOEBPEMEHHO MpPeAoCTaBNsATb MOTPe6uTento
Heob6XxoAMMYID U [OCTOBepHyto WHdopMauuto o ToBapax (pa6oTax, ycnyrax), o6ecrneyuBaloLLyto
BO3MOXXHOCTb MX MpaBWibHOrO Bbl6opa. o oTaesbHbIM BUAaM ToBapoB (paboT, ycnyr) nepedvyeHb U
crnocobbl poBefeHMs MHboOpMaLuM Ao noTpebuTens ycTaHaBnmBaroTcs [MpaButenbcTBoM Poccuiickoit
depepauymn.

2. WHdopmauuss o Tomapax (paboTax, ycnyrax) B o6si3aTe/lbHOM MOpsiAKe [O/MKHa CofepyXaTb:
HaMMeHOBaHME TEXHUYECKOro perflaMeHTa WM MHOe YCTAHOBMEHHOE 3aKOHoAaTeNbCTBOM Poccuiickoi
depepaumm 0 TEXHUYECKOM peryiMpoBaHuMM U CBUAETENbCTBYIOLEE 06 06si3aTeSIbHOM MOATBEPXAEHMM
COOTBETCTBUA TOBapa 0603HaueHue;(B pepakumn GepepanbHoro sakoHa ot 21.12.2004 N2 171-03 ) cBefeHust 06
OCHOBHbIX MOTPE6UTENIbCKMX CBOMCTBaxX ToBapoB (paboT, ycnyr), B OTHOLUEHUWM MPOAYKTOB MNUTaHUS
CBeAeHUsa o cocTaBe (B TOM YuCiie HaMeHOBaHWe UCNOob30BaHHbIX B NMPOLIECCEe M3rOTOBMEHUS NMPOAYKTOB
NUTaHUSA MNULWEBbIX A06aBOK, BUONOMMYECKN aKTUBHbIX [06aBOK, MHMOPMaLMA O HanIMYUM B MPOAYKTaX
NUTaHUSA KOMMNOHEHTOB, MNOyYEHHbIX C MPUMEHEHNEM FEHHO-UHXEHEPHO-MOAN(PULMPOBAHHbIX OPraHN3MOB,
B C/lyyae, eciii Cofep)XaHWe yKasaHHbIX OpraHM3MOB B TakOM KOMIMOHEHTe cocTaBfisieT 6onee AeBATU
LecATbIX NPOLEHTA), NULLEBOW LIEHHOCTU, HAa3HAYeHNM, 06 YCIOBUSAX NMPUMEHEHUSI U XPaHEHWUSA MPOAYKTOB
nUTaHusa, o criocobax WM3roTOBNIEHUSI TOTOBbIX 6/tog, Bece (o6bemMe), AaTe M MeCTe M3roTOB/EHUS WU
ynakoBku (pactacoBKM) NPOAYKTOB MUTaHMS, a TakKXe CBEeAEHUA O MNPOTMBOMOKAa3aHuAX ANna UX
NpVYMeHeHNa Npu OTAeNbHbIX 3a6oneBaHusix. MNepedyeHb ToBapoB (paboT, ycnyr), MHbopMaLmMs O KOTOPbIX
JOMXHa coaepyXaTb NMPOTUBOMOKasaHUs A5l X NMPUMEHEHUSA NPU OTAENbHbIX 3a60/1eBaHMUsX, YTBEPXAAeTCS
MpaeutenoctBoM Poccuiickon depepaumu;(B penakumm depepanbHbix 3akoHoB oT 21.12.2004 N2 171-03 ; ot
25.10.2007 N2 234-03 ) LleHy B py6nsix U ycrnoBus npuobpeTeHuss ToBapoB (paboT, ycnyr), B TOM 4uciie npwu
onnate ToBapoe (paboT, ycnyr) yepes onpefesieHHoe BpeMs Nnocse ux nepeaadv (BbINosHEeHWs,, OKa3aHus)
noTpebuTento, NOMHY0 CYMMY, MOAJEXALLYHO BbinaaTe NOTpeoutenem, 1 rpadmk noraweHnst 3Toi cyMmbl;(B
pepakunm GefepanbHoro sakoHa ot 21.12.2013 N2 363-03 ) rapaHTUMHbIA CPOK, €CNN OH YyCTaHOBJIEH;(B pepakuum
®denepanbHoro sakoHa oT 17.12.1999 Ne 212-03 ) npaBuna u ycnoBus 3ddekTuBHOro un 6e3omnacHoro
MCrnosib3oBaHMsA ToBapoB (paboT, ycnyr); MHGopMaLuuio 06 aHepreTuyeckoi athdeKTUBHOCTM TOBapoB, B
OTHOLLUEHUN KOTOPbIX TpeboBaHWEe O HanMyMM Takoh MHOOpMauMM OnpefesieHo B COOTBETCTBMM C
3aKoHOAAaTENbCTBOM 06 3HEProcHepexxeHUn n 0 NOBbIEHNN SHEPreTMYecKon aPEKTUBHOCTY;([ononHeHre
a6salem - GefepanbHbliii 3akoH oT 23.11.2009 N2 261-03 ) CPOK CNYX6bl UM CPOK rofgHOCTU ToBapoB (paboT),
YCTaHOBJIEHHbIA B COOTBETCTBUM C HACTOALWMM 3aKOHOM, a TaKXXe CBEAEHUS O HEOBXOAUMbIX AeACTBUSX
noTpebuTens No UCTEYEHUN yKa3aHHbIX CPOKOB M BO3MOXHbIX MOCMEACTBUAX NPU HEBbLIMOSHEHUN TaKUX



p,eVICTBMIZ, eCnun ToBapbl (pa6OTbI) Nno UCTeYEeHNUN YyKa3aHHbIX CPOKOB MNMpeacTaB/IAKOT ONaCHOCTb AJ1A XXU3HMW,
340poBbA U UMyLleCTBa I'IOTpe6VITeJ'IH nan CTaHOBATCA HenpurogHbiMnh A1 UCNOJNIb30OBaHUA MO
HasHauyeHMno; agpec (MecTo HaxoxgeHus)), GUPMEHHOe HauMeHoBaHue (HauMeHOBaHWE) W3roTOoBUTENS
(ncnonHuTens, npogasua), YNOSHOMOYEHHON OpraHM3auuMu WM YNOSIHOMOYEHHOro MHAUBUAYASIbHOIO
npeanpuHUMaTens, UMNopTepa;(B penakumm deaepanbHoro sakoHa oT 25.10.2007 N2 234-03 ) MHdopmMauumo 06
06513aTENBHOM MOATBEPXAEHUU COOTBETCTBUS TOBapoB (pa6oT, yCnyr), ykasaHHbIX B MyHKTe 4 cTaTbhu 7
HacTosWwero 3aKoHa;(B penakumn depepanbHoro sakoHa oT 17.12.1999 N2 212-03 ) MHbOpPMaUUIO O npaBuiax
npofa)km ToBapoB (BbINOMHeHUsI paboT, oKasaHWsA YCNyr); yKasaHue Ha KOHKPETHoe Nuuo, KoTopoe 6yaet
BbINONHATL paboTy (okasbiBaTb YCnyry), U MHGOPMALMIO O HEeM, eciin 3TO MMeeT 3HauvyeHue, Ucxoma U3
xapakTtepa paboTbl (ycnyru);([lononHenne absauem - GefepanbHblii 3akoH oT 17.12.1999 N2 212-03 ) yKasaHWe Ha
ncnosib3oBaHue d)OHOFpaMM Npu OKas3aHuWn pasBJieKaTeslbHbIX YCAyr WUCNOJIHUTENAMU MY3blKallbHbIX
NPou3BeAEHUN.(lononHeHre ab6salem - QefepanbHblil 3akoH oT 17.12.1999 N2 212-03 ) Ecnu npuobpeTaembliii
I‘IOTpe6VITeﬂeM TOBap 6bIN1 B yn0Tpe6neHv|v| NN B HEM YCTPaHANCA HEAOCTATOK (Hep,OCTaTKI/I), I'IOTpe6VITeJ1|O
JOJDKHa 6bITb NpefocTaB/ieHa MHpopMaLmsa 06 STOM.

3. MHdbopmauus, npeaycMoTpeHHasi MyHKTOM 2 HacTosILel cTaTby, JOBOAUTCA L0 CBeAeHMUs NoTpebuTenen
B TEXHUYECKOWN AOKYMEHTAaLMK, npuiaraeMoit K ToBapam (paboTaM, ycnyram), Ha aTUKeTKax, MapK1poBKOii
WM MHbIM CMOCO60M, MPUHSTBIM AN OTAeNbHbIX BMAOB ToBapoB (paboT, ycnyr). WMHbopmaumsa o6
06513aTe/IbHOM NOATBEPXKAEHNN COOTBETCTBUSI TOBAPOB NPeACTaBAeTCA B NMOPSAKE U Cnocobamu, KoTopble
yCTaHOBJ/EHbI 3aKOHOAaTeNnbCTBOM Poccuinckon Gegepaymnm o TEXHUYECKOM PEryMpoBaHum, U BKKOYaET B
cebsi cBeleHMs 0 HOMepe AOKYMEHTA, MOATBEPXKAAOLLErO TaKOE COOTBETCTBUE, O CPOKE ero AenCTBMS 1 06
OopraHusauuu, ero BbiJaBLUel , coAep)KallMecs B PeecTpe BbiAaHHbIX CepTU(UKATOB COOTBETCTBUS U
3aperncTpMpoBaHHbIX fAeKapaunii 0 COOTBETCTBMM, MOPSAAOK (GOPMUPOBaAHUA W BeAEHUss KOTOpPOro
ycTaHoBneH lMpaBuTtenbcTBoM Poccuiickoin depepaunn (panee - peectp cepTuhuKaToB COOTBETCTBUS U
Jeknapaumit o cooTeeTcTBUM), U (Mnn) EAMHOM peecTpe BblAaHHbIX CepTUdUKATOB COOTBETCTBUA U
3aperMcTpMpoBaHHbIX fAeKkfapauuMidi 0 COOTBETCTBMM, MOPSAAOK (OPMUPOBAHUSA M BeLEHWUST KOTOPOro
yTBep)aeH Konnervei EBpasuiicKoi aKOHOMUYECKOW komuccuu (manee - EQUHBbIA peecTp) .(B pemaxuum
(henepanbHbix 3aKOHOB OT 17.12.1999 N2 212-03, ot 21.12.2004 N2 171-03, oT 28.12.2024 N2 546-03 ) A63aLl.(YTpatun cuny
- efiepanbHblil 3aKOH 0T 21.12.2004 N2 171-03))

4. Bnageneu, arperatopa o6ecneynBaeT TEXHUYECKYHD BO3MOXHOCTb AN MPeAoCTaBieHMs MpoAaBLOM
uHdopmauun o6 0653aTeNbHOM MOATBEPXAEHUN COOTBETCTBMS TOBApOB, MPeAyCMOTPEHHOW ab3alem
JecsTbIM NyHKTa 2 HaCTOsILLEeN CTaTbk, MyTeM pa3MeLLeHUst B ONUCaHMKM TOBapa CCbIJIKM Ha CTpaHuLy caiTa
B WHMOPMaLMOHHO-TENIEKOMMYHUKAUMOHHOW ceTu "MIHTepHeT", copepyKallyto 3anucb o cepTudukaTe
COOTBETCTBUA 1 (MNK) AeKnapaunum 0 COOTBETCTBUM B peecTpe cepTndrKaToB COOTBETCTBUA U AeKapaLuii
o cootBetcTBMM U (Mnn) EauHOM peecTpe. B cnyvyae, ecnu peanusyemblii TOBap He MOANEXMUT
06s13aTe/IbHOMY MOATBEPXAEHUIO COOTBETCTBUSA, BNagenel, arperatopa o06ecrneynMBaeT TEXHUYECKYHO
BO3MOXHOCTb NPOAaBLYy MNpPefoCTaBUTb MOTPebUTeNnsaM B ONUCaHUKU ToBapa B HarfisgHoOW M [LOCTYMHON
dbopme uHpopmauno O TOM, UYTO obA3aTeNnbHOEe MOATBEPXAEHME COOTBETCTBUS TOBapa He TpebyeTcs.
[JencTBre MONMOXEHUI HaCTOSLLEro MyHKTa He pacnpocTpaHsAeTCAs Ha ciyYyan peanusauuu npopaaBLOM
TOBapoB, ObIBLIMX B YNOTPEONEHUN, U Cly4yaun, ecriv JOroBOP KYM/M-MPOAAXW 3aK/o4yaeTcs B TOProBoM
06bEKTE, B KOTOPOM AJ1s1 MOTPebutenein npefycMoTpeHa BO3SMOXHOCTb 03HAaKOMUTbCA ¢ UH(OpMauuein 06
06513aTeNIbHOM MOATBEPXAEHUN COOTBETCTBUSA TOBAPOB.([JononHeHe nyHkToM - DefiepanbHblil 3akoH oT 28.12.2024
N2 546-03)

Crartbsa 10.1. UHopmMaLusa, NnpegHa3HauYeHHasa Ans Ny6/1MYHOro 03HaKOMJIeHUS NoTpebuTtenen

1. WHdopmauus, npepgHasHayeHHass ans nNy6/iMYHOro 03HAKOMJIEHUA MOTPEOUTENEN U He sBnsAloLLascs
pekniaMoi, 3a UCK/OYeHUEM UHbOpMaLmMK, ykasaHHoW B cTaTbax 8, 9 u 10 HacToswero 3aKoHa,
pa3MeLlaeTcsa U3rotoBuTeneM (MCNoHUTENEM, NPOAABLIOM) B 06WEef0CTYMNHbIX MecTax (MecTax, AOCTYMHbIX
[N HeonpeaeneHHoro Kpyra imu) u (Mnn) 4oBoAUTCA [0 CBeAEeHUs HeonpeaeeHHOro Kpyra notpeéuteneii
(B cnyyae pasmelleHNUs Takoi MHhopMaLmMK) C UCNOJIb30BaHWEM BbIBECOK MU UHbIX CPeACTB pasMelLeHus
uHpopMauun  (Hagnucei, yKasaTenen, BHEWHUX TMOBEPXHOCTEN, WHPOPMALMOHHBIX  Tabnunyex,
WH(POPMAaLMOHHbIX 3HAKOB, KOHCTPYKLWNIA, COOPY>XXEHWUI, TEXHUYECKUX MPUCMOCOBNEHNI U APYrMX HOCUTENER,
npefHasHauyeHHbIX A5 pacnpocTpaHeHns MHGopMaLmMK, 3a UCKIHOYEHNEM PEKSTaMHbIX KOHCTPYKLMIA) npu
OCYLLLECTBIEHMM TOProBN, ObITOBOIO M UHbIX BUAOB OOCNY>XXMBaHWNS NOTPeE6GUTENEN.

2. WHdopmauusa, npegHasHayeHHaa Ana nNy6auMYHOro O3HAKOMIIEHUS MNOTpebuTenei, Ao/mMKHa 6biTb
BbIMO/IHEHA Ha PYCCKOM fi3blke KaK rocyaapCTBEHHOM fA3blke Poccuiickoin ®egepauun, a B crydvasx,
npeaycMOTPEHHbIX 3aKOHOAATENbCTBOM CYy6beKToB Poccuiickoin depepaummn, MoxeT 6biTb BbIMOJIHEHA
TaKXXe Ha rocyqapCTBEHHbIX AA3blKax pecny6nmk u (Un) UHbIX A3blkax HapoaoB Poccuitickoi degepaumm.



Mpu aToM nHbopMaLms, NpefgHasHauyeHHasa aas Ny6MYHOro 03HaKOMJIEHUsI NOTPebUTeNen U BbINOSHEHHAS
Ha rocyaapCTBeHHbIX A3blkax pecny6nuk u (Mnu) MHbIx A3blkax HapofdoB Poccuiickoin defepaumu, LOMKHA
ObITb MAEHTUYHOW MO CcopAepXaHuo WHOpMauuMW, NpefHasHa4yeHHOW ANst My6JMYHOr0 O3HAKOMIIEHMUS
notpebuTenel 1 BbINOJIHEHHOW Ha PYCCKOM si3blKe KakK rocyfapCTBeHHOM sisbike Poccuiickoin depepauum, a
TaK)Xe paBHO3HAYHOWM MO pa3MeLLEHNIO U TEXHUYECKOMY 0(OPMIIEHNIO B COOTBETCTBUM C YacTbio 2 CTaTby
3 ®epepanbHoro 3akoHa ot 1 wmoHa 2005 roga N2 53-03 "O rocygapcTBeHHOM fi3blke Poccuitckon
depepaumm”.

3. Mo ycMmoTpeHuto usrotoBuTena (McrnonHWTeNs, npofasBua) uHbOpPMauWsa, NpedHasHa4YeHHas ass
ny6/IMYHOro 03HAKOMJIEHUsI NOTpebuUTeNel, B COOTBETCTBUM C YacTblo 2 cTaTbu 3 defepanbHOro 3akoHa oT
1 ntoHa 2005 roga N2 53-®d3 "O rocyaapcTBeHHOM si3blke Poccuickon Gegepaunmn” MoXKeT 6biTb BbINOJIHEHA
TaKXXe Ha UHOCTPaHHbIX A3blKax.

4. TlonoXeHus HaCTOAWEN CcTaTbM He TMPUMEHAKOTCS K C/yvyasM  MCMNoJIb30BaHMA  (UMPMEHHbIX
HaMMeHOBaHWI, TOBApHbIX 3HAaKOB, 3HAKOB 06CNYXXUBaHWSA, @ TakXe K ApyrMM ciyyasm, NpegyCcMoOTPEeHHbIM
dbepepanbHbIMM  3aKOHaMK, MHbIMW  HOPMAaTMBHbLIMW MpaBOBbIMKW akTamu Poccuiickon @epepauum,
TpeboBaHMAMM TEXHUYECKUX PErNaMEHTOB B COOTBETCTBMMU ¢ DefepanbHbiM 3aKOHOM OT 27 aekabps 2002
roga N2 184-®3 "O TexXHMYECKOM perynupoBaHun’, akTamu, COCTaBASKOWMMKM nNpaBo EBpasuiickoro
9KOHOMMYECKOro coto3a.([lornonHeHune ctatben - DegepanbHblii 3aKoH oT 24.06.2025 N2 168-03)

CtaTbs 11. Pexxum pa6oTbl npofasua (ucnonHutens)

1. Pexxnm paboTbl rocyfapCTBEHHbIX, MyHULMNANbHbIX OpraHn3auuin TOproeu, 6bITOBOrO M UHbIX BUAOB
o6CcnyXmBaHusi noTpebuTenein yctaHaBNMBAETCA MO PELLUEHUIO COOTBETCTBEHHO MCMOJIHUTENbHbIX OPraHoB
cybbekToB Poccuiickoin @epepaumm n opraHoB MECTHOIO caMOoynpaBeHus. (B pegakumny deaepanbHoro sakoHa
ot 08.08.2024 N2 232-03)

2. PexuvM paboTbl opraHv3aLmii, OCYLLLECTBAAIOLWMNX AeATENIbHOCTb B cepax TOProBoro, 6bITOBOMO U UHbIX
BUAOB O6CNY)XMBaHUA MNOTpe6uTenein M He yKasaHHbiX B MyHKTEe 1 HaAcToAwWen cTaTbi, a Takxe
WHAMBMAYaNbHbIX MpeAnpUHMMaTesei ycTaHaBIMBaeTC UMW CAMOCTOATENbHO.

3. PexuM pab6oTbl npogaBua (MCMonHUTENA) [OBOAMTCA [O CBeAeHUs MNoTpebuTenein U OOSKeH
COOTBETCTBOBATb YyCTAHOB/IEHHOMY.

CtaTbs 12. OTBETCTBEHHOCTb M3roToBUTENA (MCNONHUTENS, NpojaBLa, BNagenblia arperatopa) 3a
HeHagnexauyo uHpopmaumio o ToBape (paboTe, ycnyre)

(HanmeHoBaHve B peflakuuu depepanbHbix 3akoHoB oT 21.12.2004 N2 171-d3 ; o1 29.07.2018 N2 250-03)

1. Ecnum I'IOTpe6VITeJ'II-O He npefocTtaB/ieHa BO3MOXHOCTb He3aMea/UTENIbHO NONyvYnTb NpuU 3aknr4vYeHun
JoroBopa MHdopmauuio o ToBape (paboTe, ycnyre), OH BripaBe NoTpe6oBaTb OT NpofaBua (MCMosiHMTenNs)
BO3MeLlEHNA y6bITKOB, NMPUYUNHEHHDbIX HEOB60CHOBaHHbIM YKNOHEHNEM OT 3aKJIlo4eHUA Oorosopa, a ecyiin
OOroBop 3aKJ/ko4eH, B pa3yMHbII7I CPOK OTKasaTbCA OT €ero WucnoJiHeHnA w”u I'IOTpe6OBaTb BO3BpaTa
ynayeHHOM 3a TOBap CYMMbl U BO3MeLLEHUA APYruX YObITKOB.(B pepakiun GegepansbHoro sakoHa ot 21.12.2004
Ne 171-d3 ) Mpu OTKase OT UCMOSIHEHUS JoroBopa noTpebuTenb 06s3aH BO3BpaTUTbL ToBap (pesynbraTt
paboThbl, YCNYru, eciiv 3TO BO3MOXHO MO MX XapakTepy) npofasLy (MCMONHUTENO).(B pesakuun GeaepansHoro
3aKoHa oT 21.12.2004 N2 171-®3 )(MyHKT B pegakuunm GeaepanbHoro 3akoHa ot 17.12.1999 N2 212-03)

2. MNpopasel (MCNONHWUTESNb), He NPeAOoCTAaBUBLLMIA MOKYyNaTesto MOSHOM U JOCTOBEpHOW MHbOopMaLunM o
ToBape (paboTe, ycnyre), HeCET OTBETCTBEHHOCTb, NMPeAyCMOTPEHHYI nyHkTamu 1 - 4 cTtatbu 18 unu
nyHKTOM 1 cTaTby 29 HacTosALLlero 3aKoHa, 3a HeocTaTku ToBapa (paboTbl, YCiyru), BO3HUKLLUE MOCSe ero
nepefayuv NOTPe6GUTENtO BCNEACTBME OTCYTCTBUSI Y HEro TakoW MHMOPMaUUW.([ononHeHe MyHKTOM -
denepanbHbii 3akoH oT 17.12.1999 Ne 212-03 ) 2 1 . Bnageney arperatopa, NnpefoCTaBUBLUUIA NMOTPeOUTENHO
HEe[OCTOBEPHYIO WM HEMOJNHy0 MHdopmauuio o ToBape (ycnyre) wnu npogaBue (MCMONHUTENE), Ha
OCHOBaHWM KOTOPOI MOTpebuTenem Oblfl 3aK/loYeH [OroBOp Kyru-npodaxu (AoroBop BO3Me3[HOro
oKasaHusi ycnyr) ¢ npofaBuoM (MCMOJSIHUTENeM), HEeCeT OTBETCTBEHHOCTb 3a Y6bITKM, MPUUYUHEHHbIE
noTpebuTento BCEACTBME MNPEAOCTaBNeHNss eMy Takoh uMHdopmaumu. Ecnv nHoe He npefyCMOTPEHO
cornalieHuemM Mexay BnajefbLemM arperatopa W npogasBLOM (MCMOSMHUTENEeM) WAW He BbiTeKaeT M3
CyllecTBa OTHOLUEHUNA MeXAy HUMK, OTBETCTBEHHOCTb 3a WCMOJIHEHME [O0roBopa, 3aKJ/HYeHHOro
noTpeéutenemM c npofasLOM (MCTMONHUTENIEM) HA OCHOBaHWM NPefOCTaB/IEHHON BrajesbLem arperatopa
uHbopmauum o ToBape (ycnyre) unu npoaaBue (MCnonHWTeNe), a TakXKe 3a CO6GMOAEHWe npaB
noTpebuTenei, HapyleHHbIX B peaynbTaTe nepedadn noTpebuTento ToBapa (YCnyru) HeHagsexallero
KayecTBa M O6MeHa HenpofioBOJIbCTBEHHOrO TOoBapa Hajsiexalllero KayecTBa Ha aHanoruMyHblid ToBap,
HeceT npogasel (McnonHWTenb). Bnageneu arperatopa He HeceT OTBETCTBEHHOCTb 3a Y6bITKMY,



NpUYMHEHHble MOTPe6UTeNto BCNEACTBUE TNPEAOCTaB/IEHUA €My HEeAOCTOBEPHOM WM HEMoJSHOM
uHbopmauum o ToBape (ycnyre), B criyyae, eCnv Bnagesnel arperatopa He M3MeHsieT MHbopMaLuio o ToBape
(ycnyre), npegocTaBeHHy NpoAaBLOM (MCTMOMHUTENIEM) U COAEPXKaLLYyHOCS B NPEAIOXKEHUM O 3aKHYEeHUN
JoroBopa Kynnu-npoaaxu (foroBopa BO3ME3AHOIO OKasaHUsi YCNyr).([ononHeHue nyHkTom - OepepanbHbiii
3akoH 0T 29.07.2018 N2 250-03 ) 2 2 . MoTpebuTenb BnpaBe NpeabsBUTb TpeGoBaHUe K BNagesblly arperatopa o
BO3BpaTe CyMMbl NPOU3BeAEHHON UM NpefBapuTenbHOM onnaTel ToBapa (ycnyru). Bnageney arperatopa
BO3BpallaeT CyMMy TOJlyY4eHHON WM NpeaBapuTenibHOM onnaTbl ToBapa (Ycnyru) B TedeHue [ecATu
KaneHZapHbIX AHEN CO AHS MpenbsiBfeHUs NOTpebUTeneM Takoro Tpe6oBaHWs MpU OfHOBPEMEHHOM
HanMuuM crnepytolmx ycrnoBuii: ToBap (ycnyra), B OTHOLIEHWM KOTOPOro MOTpebuTeNieM BHECEHa
npeaBapuTenbHas oniata Ha 6aHKOBCKMIN CYET BrafieNibLia arperaTopa, He nepefaH noTpeéuTento B CPoK
(ycnyra He okasaHa B CpOK); MOTpe6uTeNlb HanpaBwun npoaasLy (MCMOMHUTENO) yBeAOMIEHNE 06 OTKase OT
UCMOJNTHEHUST [LOrOBOpa KyMNn-Npogaxku (4oroeopa BO3ME3AHOMO OKasaHUsi YCyr) B CBA3W C HapyLleHUEM
npoaaBLoM (McnonHuTENeM) oba3aTenbcTBa nepeaaTb ToBap (OKasaTb YCyry) B YCTaHOBJIEHHbIA CPOK.
Hapsigy ¢ Tpe6oBaHWeM O BO3BpaTe CyMMbl NpeaBapuTesibHOW onnatbl ToBapa (ycnyru) notpebuTtesnb
HanpaBnsieT Bfafenbly arperatopa MOATBEPXAEHWE HanpasneHuss npoaaBuy  (MCMONHUTENO)
yBeZJOMJIEHUs1 06 OTKa3e OT MCMOJIHEHWUS JOroBOpa Kynau-npoAaku (AoroBopa BO3ME3AHOrO OKa3aHuWs
ycnyr). Ecnu uHOe He npefycMOTPEHO YCOBUSIMM MOJIb30BATENIbCKOrO WM  WHOFO  COrfalleHust
noTpeéutens c BnajenblLeM arperatopa, yBefOMJieHMe npogaBuy (MCMonHMTENt0) 06 oTKase oT
UCMONHEeHMS [OroBopa KyMnaun-npofaxu (4orosopa BO3ME3AHOMO OKasaHM s YCIyr) MOXeT 6biTb HarnpaBneHo
BNnajenbly arperatopa, KOTopblii 065i3aH HanpaBWUTb €ro npoAaBuy (MCMOMHUTENIO).([lononHeH e MyHKTOM -
depepanbHbii 3akoH oT 29.07.2018 Ne 250-03 ) 2 3 . B cnydvae, ykasaHHOM B MyHKTe 2 2 HACcTOsALWeENn cTaTby,
Bnajenel arperaTopa BripaBe 0TKasaTb MOTPe6UTENt0 B BO3BpaTe CyMMbl MpeABapuTENbHON onnaTtbl
ToBapa (ycnyru) npu nosyyeHuu oT npoaaBua (MCMOSHUTENS) NMOATBEPXAEHUS MPUHATUS NOTpebuTenemM
TOBapa (oKasaHusa ycnyru) npy ycroBum, YTo KOMUa Takoro NOATBEPXXAEHUS 6blna HanpaBfieHa BnagesbLeM
arperaTopa noOTpPeGUTENO B TeYeHWe [ecATUM KaNleHAApPHbIX [Hei co [HS MonydyeHus BnafesibLeM
arperaTopa Tpe6oBaHWsi O BO3BpaTe CyMMbl NpeABapuTenbHON onnaTbl ToBapa (ycnyru). B cnyvae
Hecornacusi noTpeéuTens ¢ NpeACTaBfIEHHbIMU BnajenbleM arperatopa AoKasaTenbCTBaMU MPUHATUS
notpe6utenemM ToBapa (OKasaHus ycnyru) noTpebuTenb BrpaBe Tpe6oBaTb Bo3BpaTa CyMMbl
NPOU3BELEHHOW UM NpeaBapUTeNbHOW onnaTbl ToBapa (ycnyru) B Cyae6HOM MOPSiAKE. ([ononHeHne nyHKTOM -
depepanbHbiil 3aKoH 0T 29.07.2018 N2 250-03 )

3. Mpv NpUYMHEHUN Bpefa XW3HW, 300POBbI0 U UMYLLLECTBY NOTPe6uUTeNa BCNEACTBUE HernpeaocTaBneHus
eMy MOJSIHOM U [0CTOBepHOI MHdopmaummn o Toeape (paboTe, ycnyre) notpebuTenb BripaBe notpe6oBaTh
BO3MeLlleHUA Takoro Bpefa B Nopaake, NpeaycMOTPeHHOM cTaTbel 14 HacToAllero 3akoHa, B TOM Yuche
MOMIHOrO BO3MeELLEHUS YBbITKOB, MPUUYUHEHHBIX MPUPOAHBLIM O6beKTaM, HaxoAAWMMCH B COGCTBEHHOCTU
(BnageHnmn) NoTpebuTens.([ononHenue nyHkToM - DesiepanbHblit 3aKoH oT 17.12.1999 N2 212-03)

4. MNpw paccMoTpeHUn TpeboBaHMIN NOTPebUTENS O BO3MELLEHUN YObITKOB, MPUYNHEHHDBIX HE[0CTOBEPHOW
WM HeAoCTaTO4YHO TMOMHOM wuHbopMauueid o ToBape (paboTe, ycnyre), Heo6XoAMMO WUCXOAWUTb U3
npeannonoXXeHna 06 OTCYTCTBUN Y I'IOTpe6l4TeJ'IF| cneunanbHbIX Mo3HaHMn O CBOMCTBAX U XapakKTepncTtmkKax
TOBapa (pa6OTbI, ycnyrm).(B peaakummn GepepanbHoro 3akoHa ot 17.12.1999 N2 212-03)

CraTtbs 13. OTBEeTCTBEHHOCTb U3roToBUTENSA (MCMONHUTENS, NPOAABLLIA, YNOSTHOMOYEHHOW OpraHU3auuu unm
YNO/IHOMOYEHHOIro MHAUBUAYaNbHOIO NpeAnpUHUMAaTENs, UMNopTepa , Bllagenbla arperaTopa ) 3a
HapyLueHue npaB noTpeéutene

(HanmeHoBaHve B pefakuun deaepanbHbix 3akoHoB oT 21.12.2004 N2 171-03, ot 31.07.2025 N2 290-3 )

1. 3a HapylwieHune npaB I'IOTpe6VITEJ'IEI7I N3roToBuUTENb (VICI'IOJ'IHVITEJ'Ib, npopasel, YynosIHOMO4YeHHas
opraHunsauuna wunu ynOﬂHOMOquHbIVI MHAMBI/Ip,yaﬂbeIVI npeanpunHuMatesnb, UMNoOpTep , Baaeney
arperaTopa ) HeCeT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYHO 3aKOHOM WM AOFOBOPOM. (B peaakumm hesepanbHbix
3aKoHOB oT 21.12.2004 N2 171-®3, o1 31.07.2025 N2 290-$3)

2. Ecnn nHoe He YCTaHOBJ/1IEHO 3aKOHOM, y6bITKI/I, NPUYNHEHHDbIE I'IOTpe6VITe}'HO, nognexat BO3MELEHNO B
MOSIHON CYyMMe CBepX HeyCTOWKM (MeHN), yCTAHOBMNEHHOM 3aKOHOM WM LOrOBOPOM. (B peaakumn GefepansHoro
3aKoHa oT 17.12.1999 N2 212-03)

3. Ynnata HeycToilku (NeHn) u BO3MeLLEHNE Y6bITKOB He OCBOGOXAANT U3rotoBUTeNs (MCMOSHUTENS,
npogasua, ynoJIHOMO4Y€HHYKO OopraHusauuMo nian ynosIHOMOYEHHOro nHanBmMayasibHoOro npeanpuHnUmMaTens,
MMI‘IOpTepa) OT WCMOJIHEHUS BO3MOXEHHbIX Ha Hero 06s3aTeNbCTB B HaType nepej I'IOTpe6MTeJ'IeM.(B
pepakumn GegepanbHoro 3akoHa ot 21.12.2004 N2 171-03)



4. WNsrotoBuTeNb (I/ICI'IOﬂHMTeJ'Ib, npopgaseld, YNOJIHOMOYEHHadA opraHnsauuna wunu yHOﬂHOMOquHbIﬁ
MH,D,MBM,D,yaﬂbeIVI npeagnpuMHnMartenb, wWMNopTep , Bhageney arperatopa ) OCBO60)K,D,aeTCF| oT
OTBETCTBEHHOCTU 3a HeucrnosiHeHWe oba3aTeNnbCcTB WUIKN 3a HeHagnexauiee WUCMNOoJIHEHUe 06ﬂ3aTeJ'IbCTB,
eCnn [oKaXeT, 4YTO HeucnosiHeHue ob6a3aTeNnbCTB WU UX HeHaanexXxatlee WuCrnosiHeHne npon3oLuno
BcnieacTteBue Henpeop,onMMon Cunbl, a TakKXe Mo WHbIM OCHOBaAHUAM, NpeayCMOTPEHHbIM 38KOHOM.(B
pepakuumn heaepasnbHblIX 3aKOHOB 0T 17.12.1999 N2 212-d3, o1 21.12.2004 N2 171-d3, o1 31.07.2025 N2 290-d3)

5. Tpe6oBaHus nNoTpebuTens o6 ynnate HeycTOMKM (NeHun), NpefyCMOTPEHHON 3aKOHOM WM [OrOBOPOM,
rogsieXxat yaoBNETBOPEHMIO U3rOTOBUTENEM (MCMONIHUTENEM, NMPOAABLIOM, YNOTHOMOYEHHOW OpraHu3auueii
WS YMOJTHOMOYEHHbIM UHAMBWAYANbHBIM NpeanpuHUMaTeNeM, UMMOPTEPOM) B LOGPOBOSIbHOM MOpsifKe. (B
pefakummn bepepanbHbIX 3aKOHOB 0T 17.12.1999 N2 212-®3; o1 21.12.2004 N2 171-03)

6. MNpn yooBNEeTBOPEHWUM CyLOM TpebGoBaHMWii MOTPebUTeNs, yCTaHOBMEHHbIX 3aKOHOM, CYZ B3bICKMBAET C
usrotoButens (MCNonHWTeNs, npofaBLa, YNOJHOMOYEHHOW OpraHv3auuu WAn  YNOJHOMOYEHHOro
WHOMBMAYaNbHOTO MpeanpuHMMaTens, WMnopTepa , Bfafefiblia arperatopa ) 3a Heco6nofeHue B
[O6POBONILHOM MOPsfiKe YAOB/ETBOPeHUs Tpe6GoBaHWin MnoTpebutens wTpad B pa3mMepe NATbAecAT
NMPOLIEHTOB OT CYMMbl, MPUCY>KAEHHON CYAOM B MOJSib3y MOTPe6bUTeNns.(B pesakumn defepanbHbix 3aKOHOB OT
21.12.2004 N2 171-®3 , ot 31.07.2025 N2 290-03 ) Ecnu ¢ 3asBneHWeM B 3aluTy npaB NOTPe6UTENs BbICTyMNaloT
06LlecTBEHHble 06beAuWHeHUss noTpe6buTenen (MX accoumauuW, COK3bl) WAM  OpraHbl  MECTHOro
camoynpaBfeHnsi, NATbAECAT MPOLEHTOB CYMMbl B3bICKAHHOro wWTpada nepeuncnsatoTcs ykKasaHHbIM
o06befMHeHnsAM (MX accoumaumsaM, CoH3aM) UM OpraHaMm.

7. WTpad, npeayCMOTPEHHbIA NMYHKTOM 6 HacTOSILLEN CTaTbM, HE MOLJIEXUT B3bICKAHWUIO B Clyvae, eciv
nsrotoutenb (MCMoONHWTENb, MpoOAaBEL, YMOJHOMOYEHHAs oOpraHu3auus WAU  YNOJIHOMOYEHHbIN
WHAMBUAYANbHbIA NpeAnpuHUMaTENb, UMNOPTep) B 406pOBOJIbHOM MOPSAAKE He YA0BIeTBOPUA Tpe6oBaHusA
notpebuTtens nNo BuHE MNOTPebUTENs, B TOM 4YUC/e B Cllydyae YKNOHEHUS NOTpebuTenss OT COBepLUEHMSA
JeNCTBUN, NpefyCMOTPEHHbIX HACTOALWMM 3aKOHOM, IM60 TaKoro HEWCMNOJSIHEHWS UM 006513aTenbCTB, B
peaynbTaTte KOTOPOro W3rotoBuTeNb (MCMOMHWUTENb, MPOAABEL, YMOSHOMOYEHHAsi OpraHusauus Wau
YNOJIHOMOYEHHbIN UHAMBUAYANbHbIA MpeAnpuHUMAaTEb, UMMOPTEP) OKa3asicA JIMWEH BO3MOXHOCTU B
[06pOBONbHOM MOpsiAKE YAOBNETBOPUTDL Tpe6oBaHUS NoTpebutens. LUtpad, npeaycMoTpeHHbI NYHKTOM 6
HacTosllen cTaTbW, TakKXKe He MOAJIEXUT B3bICKaHWIO B CJiyyae, ecliv MU3roToBuTeslb (MCMOJSIHUTEND,
npofasel, yNo/HOMOYEHHasA opraHusauus WM ynosHOMOYEHHbI MHAMBUAYalNbHbIN MpegnpuHuMartenb,
MUMMOpPTEP) HEe WCMOMIHWUA WU HECBOEBPEMEHHO WCMOMIHUI YCTaHOBJMIEHHble HACTOAWMM 3aKOHOM
ob6si3aTeNlbCTBa Nepep, NoTpebuTesieM BCNEACTBUME HApYLIEHWS CBOWM KOHTPareHToM 06si3aHHOCTeN Mo
rnocTtaBke TOBapoB (BbINO/HEHNIO PaboT, OKA3aHWUIO YCIyr), HEO6XOAUMBIX A1 UCTIOSTHEHUS] 06A3aTeNIbCTB
nepeg notpebuTeneM, 3a WCK/OYEHWEeM CJlyyasi, €CliM  U3roToBuTeNnb (MCMOMHWUTENb, NpoJaBel,
YNO/HOMOYEHHasA opraHu3aums UM YrosHOMOYEHHbIN UHAMBUAYANbHbIA NpeanpuHMMaTesb, UMMopTep)
JencTBoBan HefoO6pPOCOBECTHO MM HepasyMHO Mpu BblGOpe Takoro KOHTpareHta. B cnyuae, ecnu po
obpalleHns noTpebuTens B Cya Mexay MarotoButenemM (UCMOMHUTENEM, MPOAABLOM, YMOJIHOMOYEHHO
opraHusauMen WAM  YNOSIHOMOYEHHbIM  MHAMBUAYANbHBIM  NpeArnpuHUMaTeneM, UMMOPTEPOM) U
noTpebuTenem 3ak/lOYeHO MeAnaTUBHOE cornalleHue, npegycMoTpeHHoe degepanbHbiM 3aKOHOM OT 27
uiona 2010 roga N2 193-®3 "06 anbTepHaTMBHOW Mpouefype YpPeryimpoBaHWsi CMOPOB C y4YacTUEM
nocpegHvka (npoueaype Meaunaumm)’, wWtpad, NpeayCMOTPEHHbIN NYHKTOM 6 HACTOSILLEN CTATbM, CYIOM He
B3bICKMBAETCH, 3@ UCKJIIOYEHMNEM CIyYaeB, €C/IM TaKoe MeANaTMBHOE COralleHne He 6bllI0 UCMOSTHEHO MO
BUHE M3rotoBuTensa (MCrnonHWTens, npofaBLa, YNOIHOMOYEHHOW OpraHusauuMum MAuM YNoHOMOYEHHOro
MHAMBUAYaNbHOro npeanpuHnMartens, VIMI'IOpTepa).(,EI,ononHeHme NyHKTOM - @efepanbHbii 3aKoH OT 28.12.2025 N2
500-03)

8. ECnv MHOe He yCTaHOBJMIEHO 3aKOHOM, YCTYyrNKa notpebuTtenem npaea Tpe6oBaHWUst 06 yrniaTe HeYyCTOWMKM
(neHK), pasmep KOTOPOW onpefefieH B COOTBETCTBUM C MYHKTOM 1 cTaTbM 23 HacToALEro 3akoHa, U
wTpada, ykasaHHOro B MyHKTE 6 HaACTOAWEN cTaTbW, NuUy, He SABAAKOLWEMYCS MNOTpPebuteneMm, He
JonyckKaeTcs, ecnn Takas yCTyrnka coBepllaeTcs A0 BCTYMJEHWS B 3aKOHHYKO CUY pelleHus cyga o
B3bICKAHWM YKa3aHHbIX HeycToWku (neHu) u (unn) wrpada. Mpu CcOBEpLIEHNM TaKOW CAENKU OHa
NPU3HAETCS HUYTOXHOM.([JornosnHeHre NyHKTOM - DefiepalibHbliii 3akoH oT 28.12.2025 N2 500-03 )

Crtatbs 14. UMyLLeCcTBEeHHas OTBETCTBEHHOCTb 3a Bpep, NPUUYMHEHHbIN BCNefCTBME HEJOCTaTKOB TOBapa
(paboTbl, ycnyru)

1. Bpep,, I'IpVI‘-IVIHeHHbIﬁ XWU3HW, 340POBbHO MU UMYLLECTBY ﬂOTp66VITenFI BCneaAcTBme KOHCTPYKTUBHDIX,
NMPON3BOACTBEHHDbIX, peuenTypHbiX WJIN UHbIX HEAOCTATKOB TOBapa (pa6OTbI, YCJ'IyFI/I), noanexwuTt
BO3MELLEHUIO B NOJTHOM o6beme.
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2. MNpaBo Tpe6oBaTb BO3MeLLEHUS Bpeda, NPUUYUHEHHOrO BC/IeACTBME HeAoCTaTKoB ToBapa (paboThbl,
ycnyru), npuaHaeTcsa 3a JIo6biM MOTEPNEBLINM HE3aBUCUMO OT TOro, COCTOS/T OH B [AOrOBOPHbIX
OTHOLLUEHMSAX C NpoAaBLOM (MCMOMHUTENIEM) WU HET.

3. Bpea, NpUUUHEHHDbIV XW3HWU, 300POBbIO UM UMYLLLECTBY MOTPEGUTENS, NMOANEXUT BO3MELLEHUIO, eC/n
BpeA, NPUYMHEH B TeYeHMe YCTaHOBIEHHOrO CPoKa CnyX6bl UM cpoka rogHoCcTy ToBapa (paboTbl). Ecnu Ha
ToBap (pesynbTaT paboTbl) AOSXeH OblTb YCTAHOBNEH B COOTBETCTBUU C MNyHKTaMu 2, 4 cTatbk 5
HacTosLLero 3aKoHa CpPoK C/yX06bl UM CPOK FOZHOCTM, HO OH He YCTaHOBJIEH, IMOO NOTPEBUTENO He Bbina
npegocTaBfieHa MNoJfiHas M AOCTOBepHas WMH(OpMauMs O CPOKe CyX6bl MAM CPOKe TOAHOCTW, NGO
notpeébuTenb He 6bl1 NPOUHPOPMUMPOBAH O HEOBXOAUMbBIX AEACTBUSAX MO UCTEYEHUM CPOKa CNYyXObl MK
CpoKa roAHOCTM WM BO3MOXHbIX MOCNEACTBUSIX NPWU HEBBLIMOMHEHUN YKa3aHHbIX AEUCTBUI, NU6o ToBap
(pesynbTaT paboTbl) MO UCTEYEHWUM ITUX CPOKOB MpPeACTaBAET OMacHOCTb AN XWU3HU U 340POBbS, Bpes,
NoaNeXUT BO3MELLEHUIO HE3aBUCUMO OT BPEMEHW ero MPUUMHEHUS.(B pepakumm DefepanbHOro 3akoHa OT
17.12.1999 Ne 212-03 ) Ecnn B COOTBETCTBUM C MYHKTOM 1 cTaTbu 5 HacTosllero 3akoHa WM3roToBUTENb
(ncnonHuTeNb) He yCTaHOBWI Ha ToBap (paboTy) CPOK CNyX6bl, Bpel MOAJIEXUT BOSMELLEHUIO B CllyYae ero
NMPUUMHEHUS B TeyeHMe [lecATM NieT co AHA nepegadyn toBapa (paboTbl) MOTpe6uTento, a ecnu AeHb
nepefiayn ycTaHOBWTb HEBO3MOXHO, C AaTbl U3roTOB/eHMS ToBapa (OKOHYaHWS BbIMOSIHEHUSI PaboTbl).
Bpen, nNpuYMHEHHbI BCNeAcTBME HeAOCTAaTKOB TOBapa, MOAJEXWUT BO3MELLEHMIO MNPOAABLIOM UMK
N3roToBMTENEM TOBapa no Bbl6oOpy NoTepneBLlUero. Bpen, NpMUYnHeHHbI BCNeACTBME HELOCTAaTKOB paboTbl
WNW YCIYT W, NOANEXMUT BOSMELLEHMIO UCTONTHUTENEM.

4. N3rotoButenb (UCMOMHUTEND) HECET OTBETCTBEHHOCTb 3a Bpef, MPUYMHEHHbIA XXW3HWU, 300POBbIO UK
MUMYLLECTBY NOTPEBGUTENS B CBSA3M C UCMOJSIb30BaHWEM MaTepuasioB, 060pyLOBaHUS, UHCTPYMEHTOB M UHbIX
CpefCTB, HeO6X0AMMbIX A/l MPOM3BOACTBA TOBAPOB (BbIMOJIHEHMS paboT, OKa3aHWUs ycyr), He3aBUCUMMO OT
TOrO, NO3BOJISIN YPOBEHb HAYYHbIX M TEXHUYECKMX 3HAHWUI BbISSBUTb X 0CO6ble CBOMCTBA U/IN HET.

5. N3rotoBuTenb (MCMONHUTENDb, NPOAABEL) 0CBO6OXAAeTCA OT OTBETCTBEHHOCTH, €C/IM AOKAXET, YTo Bpes
NMPUUMHEH BCNIeACTBME HEMPEOAONMMON CUSibl UM HapyLleHWs MOTPebuTeneM YCTAHOBJIEHHbIX MpaBui
MCMOJIb30BaHMSA, XpPaHEHWUSI UM TPAHCMOPTUPOBKM ToBapa (paboTbl, ycnyru).

Cratbsa 15. KoMmneHcauus MmopanbHOro speaa

MOpaﬂbeIVI Bpen, I'Ipl/l\-IVIHeHHbIVI I'IOTpe6VITeJ'I}O BCneACTBME HapylweHuAa U3rotoBuTeniemMm (MCﬂOJ‘IHI/ITeﬂeM,
npoaaBLOM, yI'IOﬂHOMO‘-IeHHOﬁ opraHM3aume171 nnn YNOJIHOMOY€HHbIM nHaneunayaslibHbiM
npeanpuHUMaTesieM, MUMMOPTEPOM , BRajefibLieM arperatopa ) npae noTpebuTens, npeaycMOTPeHHbIX
3aKOHaMM ¥ NpaBoBbIMM akTaMu Poccuiickoin ®epepauum, peryimpyrowMMmn oTHOLWEHUS B 061aCTH 3aLmTbl
npaB I'IOTpe6I/ITeJ'Iel7I, noaneXxmut KoMneHcauun npuynHuTenem Bpeda Mnpun Haanydmm ero BUHDI. Pasmep
KOMMNeHCauunn MopajibHOro Bpefa onpependetrcd CcyaoM U He 3aBUCUT OT pa3Mepa BO3MeELWEHUA
MMYLLEeCTBEHHOIo Bpepaa.(B pepakuumn defepanbHbix 3aKoHOB OT 17.12.1999 N2 212-03 , ot 21.12.2004 N2 171-03 , oT
31.07.2025 N2 290-03 ) KomneHcauusa MOpanbHOro Bpega ocyulectBndeTcAa HesaBUCUMMO OT BO3MeELLEHUA
MMYLLECTBEHHOI O Bpeaa n NOHECEHHbIX I'IOTpeél/ITeﬂeM y6bITKOB.

CraTbs 16. HeponycTumble ycnoBus forosopa, yuLeMnsiowuLme npasa HOTpGGMTenﬂ, 3anpeTbi n
O6ﬂ3aHHOCTM, HaJjlaraemMblie Ha npojgaeua (MC"OHHMTGJ’IH, Bnagenbua arperaTopa)

1. HeponycTMMbIMKU YyCNOBMSIMU [OroBOpPa, YLIEMASAOWUMU MpaBa MOTPebuTens, sIBASKOTCSA YCNOBUS,
KOTOpble HapyLlaloT NpaBwuia, YCTaHOBJEHHbIE MeXAyHapoAHbIMK aoroBopamu Poccuiickon depepavuuu,
HacTOALWMM 3aKOHOM, 3aKOHaMW W MPUHWMAEMbIMU B COOTBETCTBUM C HUMU WMHbIMWU HOPMAaTMBHbIMU
npaBoBbIMK akTamu Poccuiickon ®epepaummn, perynvpyrowumMn OTHOLWEHUS B o6nacTu 3awuTtbl Npas
noTpe6uTenein. HegonycTumble yCrnoBua AOroBopa, YWEMIISIOLWME NpaBa NoTpeduTens, HUYTOXHbI. Ecnu
BK/IIOUYEHME B [OroBOp YCMOBMUI, YLIEMAIOWMX NpaBa MNOTPEOGUTENS,, MOBMEKIO MPUYMHEHUE YObITKOB
NnoTpe6uTento, OHM MOAJIEXAT BO3MELLEHUIO NPoAaBLOM (M3roTOBWUTENIEM, UCTIONHUTENIEM, UMTMOPTEPOM,
BrajenbueM arperatopa) B MOSHOM O6beMe B COOTBETCTBMM CO cTaTbel 13 HacTosiero 3akoHa.
Tpeb6oBaHue NoTpebuTeNs 0 BO3MELLEHUN YObITKOB MOASIEXMUT YLOBETBOPEHNIO B TeUeHME [eCATU AHEW CO
[HS ero npeabsBreHus.

2. K HeponycTMMbIM YCNOBUSIM [OrOBOPa, YLEMSIOWMM NpaBa noTpebutens, oTHocATcs: 1) ycnoBus,
KOTOpble MpeAoCcTaBnsOT npofasLy (M3roTOBUTENO, UCMONHUTENIO, YNOIHOMOYEHHON OpraHM3auun um
YNONHOMOYEHHOMY WMHAMBUAYaNnbHOMY MpeArnpuHMMaTento, UMMNopTepy, Bnafenbly arperatopa) npaBo Ha
O[LHOCTOPOHHMWI OTKa3 OT MUCMONHeHUss 06s13aTeNbCTBA WM OQHOCTOPOHHEE W3MEHEHWE YCNOBMUiA
obsizatenbcTBa (MpegMeTa, LEHbl, CPOKA W MHbIX COMMacoBaHHbIX C MOTPEGUTENEM YCNOBMiI), 3a
WCK/TIIOYEHNEM CNy4YaeB, €CNM 3aKOHOM WU WMHbIM HOPMAaTUBHbIM TMPaBOBbIM akToM Poccuitckoii
depepaunm npefycMOTpeEHA BO3MOXHOCTb MNPefoCTaBfieHUsl [LOroBOPOM TakKoro mnpaea; 2) YC/oBwS,
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KOTOpble OrpaHWYMBalOT MpPaBO MNOTPeOGUTENA Ha CBOOOAHbLIA BblIGOP TEppUTOPUANIbHOW MOACYAHOCTU
CMopoB, MpeayCMOTPEHHbI MNYHKTOM 2 cTaTbl 17 HacTosiwero 3akoHa; 3) YycnoBus, KoTopble
yCTaHaBAMBaKOT Afsl MOTPeouTens LWTpadHble CaHKUWW WM UHble 06S3aHHOCTM, NPENATCTBYHOLLNE
CcBO6OAHON peanusauun npaea, YCTaHOBEHHOrO cTaTbei 32 HacTosilero 3akoHa; 4) ycnoBusi, KOTopble
WCKJIIOYalOT  MAM  OrpaHMYMBalOT  OTBETCTBEHHOCTb  MpofaBua  (M3roToBMTeNs,  MCMOJIHUTENS,
YMO/THOMOYEHHON OpraHn3auun Uan ynosHOMOYEHHOrO UHAMBUAYANbHOMO NpeanpuHUMaTens, UMMNopTepa,
BrajesfibLa arperaTopa) 3a HEMCMONTHEHWE UM HEHAZeXallee UCTONIHEHME 0643aTeNIbCTB MO OCHOBAHUAM,
He MpefycMOTPeHHbIM 3aKOHOM; 5) ycrioBus, KOTOpble O6YCNOBNMBAOT MpUOGPEeTeHME OLHMX TOBapOB
(paboT, ycnyr) o6asaTeNlbHbiM MpUOGPETEHMEM WHbIX ToBapoB (paboT, ycnyr), B TOM uucne
npeaycmaTtpuatoT o6s3aTeflbHOe 3aKNHOYEHME UHbBIX JOrOBOPOB, EC/IN MHOE He MPeAyCMOTPEHO 3aKOHOM,;
6) ycnoBusi, KOTOpble MpeAyCMaTpUBAlOT  BbIMOJIHEHWE  [OMOJIHUTENbHbIX  paboT  (oKasaHue
JONOJIHUTENbHBIX YCNyr) 3a nnaty 6e3 nonydyeHuss corflacusi noTpebutens; 7) yc/oBus, KOTopble
OorpaHMumMBaloT yCTaHOBJIEHHOE cTaTbel 16 1 HacTosiLero 3akoHa nNpaBo NoTpedbuTens Ha BbI6op cnocoba 1
tdopMbl onnaTbl ToBapoB (paboT, ycnyr); 8) yc/oBWs, KOTOpPble COAEPXKAT OCHOBAHWUS [OOCPOYHOro
pacTopXXeHus gorosopa Mo Tpe6oBaHUIO npodaBua (UCMONHWUTENs, Bragenbua arperaTopa), He
npeayCMOTPEHHblEe 3aKOHOM WM MHbIM HOPMAaTUBHbIM MPaBOBbIM akToM Poccuiickoin depepauuu; 9)
YCNOBUS, KOTOPbIe YMEHbLLIAOT pasMep 3aKOHHOW HeycTolKu; 10) ycrioBus, KOTOpble OrpaHN4YnBatoT NpaBo
Bbl6opa BMAa TpeboBaHWI, NPeayCMOTPEHHbIX NYHKTOM 1 cTaTbi 18 1 NyHKTOM 1 cTaTbl 29 HacToALLEro
3aKoHa, KoTopble MOryT 6biTb NpeabABeHbl NpoAaBLy (M3roTOBUTENO, UCTMOJTHUTENIO, YNOHOMOYEHHOM
opraHv3auuu MM yrnoaHOMOYEHHOMY MHAMBUAYANbHOMY NpeanpuHUMATENo, UMNOPTEPY) MpWU Npojaxe
ToBapoB (BbIMONHEHWM paboT, OKasaHWM YC/yr) HeHagsexallero Kadvectea; 11) ycnoBusi, KoTopble
yCcTaHaBnMBalT 06a3aTeNIbHbI [OCYAEOHDBIN NOPAAOK PAacCMOTPEHUSI CMOPOB, €CAM TaKoW MOpsAoK He
npeaycMoOTpeH 3akoHOM; 12) ycnoBusi, KOTOpble YyCTaHaBNMBAlOT AN MoTpebutens 06s3aHHOCTb MO
[OKasblBaHWUIO onpefeneHHbIX 06CTOATENbCTB, 6peMsa AoKa3blBaHUSA KOTOPbIX 3aKOHOM He BO3JI0XKEHO Ha
notpe6utens; 13) ycrioBUsA, KOTOpble OrpaHuMYMBaloT noTpebuTensa B cpefcTBax U crnocobax 3aliuThbl
HapyleHHbIX npae; 14) ycnoBusi, KOTOpble CTaBAT YAOBJIETBOpPEHWe Tpe6oBaHW noTpebutenein B
OTHOWeHMN ToBapoB (paboT, yciyr) c¢ HefocTaTKaMyM B 3aBUCUMMOCTb OT YC/IOBMiI, He CBSI3aHHbIX C
HegocTaTKamu ToBapoB (pa6oT, ycnyr); 15) MHble YCOBWs, HapyllatoliMe MpaBua, YCTaHOBJIEHHblE
MeXZyHapoAHbiMn  forosBopamm  Poccuickon  ®epepauummn, HacToswuMm  3aKOHOM, 3akoHaMuM U
NPUHUMAEMbIMM B COOTBETCTBMM C HUMWU WMHbIMW HOPMAaTUBHbIMW MPaBOBbIMM akTamu Poccuiickon
depepaLmu, perynvpytowmMmm oTHOLLEHMA B 061aCTU 3aLlMTbl NpaB NoTpebuTenen.

3. MpogaBew, (ucnonHUTENb, BAAAeneL, arperatopa) He BripaBe OTKasblBaTbh B 3aKJIOYEHWU, UCTIONIHEHUN
[IOroBOpa, HamnpaB/IEHHOr0 Ha npuobpeTeHMe OfHUX ToBapoB (paboT, ycnyr), Mo MNpuYMHe OTKasa
noTpebutenss B MNpUOBPETEHWU MHbIX TOBapoB (paboT, ycnyr). Y6bITKW, MPUYMHEHHbIE MOTPEGUTENtO
BCNEACTBME HapyLleHUs ero npaBa Ha CBOGOAHbIA BblGOp ToBapoB (pa6oT, ycnyr), BO3MeLlatoTces
npofaBLoM (MCMONHUTENEM, BNafenbLEM arperatopa) B NofIHOM o6beme. 3anpeLyaeTcsi ya0BNeTBOPeHUe
TpeboBaHWil NOTpe6UTeNeil B OTHOLLEHUM TOBapoOB (paboT, ycnyr) ¢ HejocTaTkamMu CTaBUTb B 3aBUCMMOCTb
OT YCJIOBWI, He CBA3aHHbIX C HeJocTaTkamu ToBapoB (paboT, ycnyr). 3anpelaeTcs 0TKas B 3aK/HOYEHUN
JloroBopa M BO BHECEHUM W3MEHEHUIN B JOrOBOP B C/lyyae NMPaBOMEPHOro yKasaHwus mnoTpebuTenieM Ha
HefoMyCTUMblE YCNOBMS [OroBoOpa, YLWeMsoWwne npaBa MoTpebutens, B LENSX WCKIHOYEHUST Takux
ycnoBuid. Mpu npeabsBieHUN notpebuteneMm TpeboBaHUs 06 WCKIIKOYEHUU U3 AOrOBOpa HeAonyCTUMbIX
yCNOBWIA OrOBOPA, YLLEMNAIOWMNX NpaBa NoTpebuTess, ykasaHHOe TpeboBaHWe NOASIEXMUT PACCMOTPEHUIO B
TEeYeHWe [ecsaTW fAHel CO AHA €ero MpeabsiBfieHusi ¢ 06a3aTeflbHbIM U3BELLEHUEM MOTpebuTens o
pesynbTatax pPacCMOTPEHUSs W TMPUHATOM MOTUMBMPOBAHHOM peLIeHWM MO CYLLECTBY YKa3aHHOro
TpeboBaHusl. Ab3aL,.(YTpaTtun cuny - DeaepanbHblii sakoH ot 07.04.2025 N2 69-03 ) A63aL,.(YTpatun cuny - DeaepansHblii
sakoH oT 07.04.2025 N2 69-03 ) 3 1 . lNpoAaxka JOMOMHUTENbHbIX TOBApPOB (BbIMOJIHEHWE AOMONHUTENbHbIX
pa6oT, oOKasaHWe AOMNONHWUTENbHbIX YCAYr) 3a OTAENbHY MnaTy OCYLWecTBASEeTCs MNpoAaBLOM
(ucnonHuTenem, Bnagenblem arperatopa) UCK/OUYUTENBHO C cornacus notpebutens. MoTpe6utens Brnpase
notpe6oBatb OT npogaBua (MCMONHWTENs, BRagefiblia arperatopa) Bo3BpaTa YnayeHHOW AEHEXHO
CYMMbl 3a MpofaHHble 6e3 ero cornacus [AOMNoSHWUTENbHblE TOBapbl (BbIMOJIHEHHbIE AOMOJHUTENbHbIE
paboTbl, OKasaHHble  [OMOJHWUTENbHblE  yCnyru).  3anpeliaeTcs  HaBA3blBaHWME  MOTPeEBUTENtO
JOMOMHNTENbHbIX ToBapoB (paboT, yciyr) 3a OTAeNbHYH NaTy MyTeM MNPensoXeHUs NoTpebutento [o
3aKNOYEHNS AOrOBOPA O NMPUOBPETEHUN OCHOBHBIX TOBApoB (pa6oT, ycnyr) npuo6pecTn AONONHUTENbHbIE
ToBapbl (paboTbl, yCNyrn) WAM 3akYUTb WHbIE JOroBOPbI, MPUOBPETEHME WAWN 3aKJIOYEHUE KOTOPbIX
06ycnoBnMBaeTC 0643aTeNIbHOCTbIO NMPU NPUOBPETEHMM OCHOBHbIX TOBapoB (paboT, yCiyr), ecliv UHOoe He
NnpefycMOTPEHO 3aKOHOM. lNoTpebutenb BrnpaBe OTKas3aTbCA OT OMJaTbl HaBA3aHHbIX AOMOJIHUTENbHbIX
ToBapoB (paboT, ycnyr), a €C/liM OHW OnJayeHbl, BripaBe noTpe6oBaTb OT npogaBua (MCNONMHWUTENS,
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BnapesnbLla arperaTopa) BO3BpaTa ynnaquHoﬁ ,que)KHOﬁ CYMMBbI. Tpe6OBaHVIe ﬂOTpe6I/ITeﬂﬂ O BO3BpaTe
yniayeHHON 3a HaBsi3aHHble AOMOJIHUTENbHbIe ToBapbl (paboTbl, YCNYrK) UM NPUOBpPeTeHHble 6e3 ero
cornacusa OOonoJIHUTEeNbHbIE TOBapbl (BbII'IOJ'IHeHHbIe OONOoJIHUTENbHbIE pa6OTbI, OKa3aHHble
[ONOJIHUTESNIbHbIE YCNYyrn) AEHEXHOW CYMMbl MOANEXMUT YAOB/ETBOPEHUIO B TeUeHWe Tpex AHeil co AHs
npenobAaB/ieHNA YKa3aHHOro TpeéoBava. Cornacue n0Tpe6|/|Ten;| Ha ano6peTeHV|e OOMOJIHUTENBbHbIX
TOBapoB (BbII'IO}'IHeHVIe AOMOJIHUTENbHbIX pa60T, OKa3aHwue AOoMOoJIHUTEJIbHbIX ycnyr) 3a nnarty Od)OpMJ'IFleTCFl
npogaBLoOM (I/ICI'IOﬂHMTeJ'IeM, Bnagenbuem arperaTopa) B MUCbMEHHON d)opMe, eC/in  nHoe He
npeaycMoOTpeHO 3aKOHOM. 06513aHHOCTb A0Ka3aTb HasMuyne Takoro cornacusa uam ob6CcTosaTeNbCTBa, B cuny
KOTOPOro TaKoe cornacue He TpebyeTcs, Bo3naraeTcs Ha npoaasua (MCnonHuTens, Bnagenblia arperatopa).
MNpocTaBneHne npofaBuUoM (McrosiHMTeNleM, BrafesibLeM arperatopa) aBTOMAaTMYECKUX OTMETOK O
cornacun r|0Tpe6V|Ter|;| Ha ano6peTeH|/|e OOMOJIHUTENIbHbIX TOBapoB (BbII'IOJ'IHeHVIe AOMOJIHUTENBbHbIX
pa60T, OKaszaHue AOO0noJIHUTEJIbHbIX ycnyr) nnn Bblpa>XeHne npoaasUoOM (I/ICI'IOJ'IHVITeﬂeM, Bnaaenbuem
arperaTtopa) 3a MoOTpe6WUTeNns TakKoro cornacus B MHOM Buie nn6o ¢HopMMpoBaHWe MpoAaBLOM
(MCI‘IOJ‘IHMTeJ'IeM, Bnagenbuem arperaTopa) YCHOBMVI, npeanonararvOWmnx M3Ha4vyallbHOe  cornacue
noTpeébutens Ha npuobpeTeHne [OMNOSHUTENbHbIX TOBApoB (BbIMOMHEHWE AOMOJIHUTENbHbIX pa6oT,
oKasaHue [OMOMHUTENbHbIX YCNYr), He [OMNyCcKaeTcs.([ononHenne nyHkTom - GefepanbHblil 3akoH oT 07.04.2025 Ne
69-03)

4. Mpopaeel (UcnonHUTENb, BNlajesiel, arperatopa) He BnpaBe OTKa3blBaTb NOTPEGUTENIO B 3aKJIHOUYEHUM,
WCMOSTHEHUWN, U3MEHEHMUMN UM PAcTOPXXEHUU AOroBopa C noTpebuTeneM B CBA3M C OTKasoOM MoTpebuTens
npenoctaBuUTb NMepcoHalsibHble AaHHble, 3a UCKNKOYEHUEM CllydaeB, €CJin 006513aHHOCTb npeaocrtaBJieHnA
TakKux pOaHHbIX MpegycMoTpeHa 3akKoHOAAaTeJIbCTBOM Poccuinckon CDep,epaLMVl nnn HenocpencTtBeHHO
CcBA3aHa C UCMOJIHEHMEM poroeopa C I‘IOTpe6VITeﬂeM. |_|pl/l npenobABsIEHNN n0Tpe6v|TeneM Tpe6OBaHV|F| o
npenoctaB/ieHNN VIHd)OpMaLIMM O KOHKPETHbIX MNpuynHax W npaBOBbIX OCHOBAHUAX, onpeaenAarolnx
HEBO3MOXHOCTb 3aKJ/1to4eHUA, UCMOJTHEHUA, USMEHEHUA UJTN PACTOPXXEeHUA AoroBopa 6es3 npenocTtaBJieHUA
nepcoHasibHbIX AaHHbIX, B MMCbMEHHOW hopmMe (B TOM Ymncie B hOpMe 37EKTPOHHOIO JOKYMEHTa) npojasel
(I/ICI'IOﬂHVITEﬂb, Bnapeney arperaTopa) OOJKEH NpeaoCTaBUTb TaKyro I/IHd)OpMaU,VII'O B T€4EeHNe ceMu )J,HeVI
CO [OHS npefabsaABNeHUs ykasaHHoro Tpe6oBaHus. [lpopaBey (McnonHWTenb, Brafenel arperaTopa)
npegocTaBnseT uMHPopmauumio noTpeduTento B Tol GopMe, B KOTOpPOM MpeabsiBieHO TpeboBaHue
I'IOTpe6MTeJ1$| O npepocTaBneHnn MHd)OpMaLI,MM O KOHKPETHbIX nNpu4YnHax WU MNpaBOBblIX OCHOBaHUAX,
onpeagenAaAroLnX HEBO3MOXXHOCTb 3aK/1lo4eHUA, UCNOJNTHEHNA, USMEHEHUNA UTN PaCTOPXXEeHUA Aorosopa 6e3
npenocTtaBeHNA nepcoHasnbHbIX AaHHbIX, eC/In NHOE He yKa3aHO B 3TOM Tpe6OBaHVIVI. I'Ile npenobAaBsIeHNN
I'IOTpe6VITeJ'IEM TpeﬁOBaHMﬂ O npepocTaB/ieHUn VIHCI)OpMaLl,I/II/I O KOHKPETHbIX TMpU4YMHaAxX U NpaBOBbIX
OCHOBaHwuAX, onpenenAarwmnx HeBO3IMOXHOCTb 3aK/HO4YeHUd, UCNOJTHEHUA, USMEHEHUA UJTU PACTOPXEHUA
JoroBopa 6e3 npefocTaBeHns MepCoHanbHbIX AaHHbIX, B YCTHON GopmMe Takas nHdopmaumsa Ao/mKHa 6bITb
npepocTtaBfnieHa He3aMeaNUTeNbHO.(Ctatbs B pefakuum @depepanbHoro 3akoHa ot 01.05.2022 N2 135-03 )
(OcobeHHOCTU NpUMeHeHNs cTaTbu 16 - epepanbHbli 3akoH oT 01.05.2022 N2 135-03)

CtaTbs 16.1. ®opMbl 1 NOPAAOK ONaThl Npu NpofaXke ToBapoB (BbINOJIHEHUN paboT, OKa3aHWUM YCIyr)

1. MNpopasel (UCNoNHUTENb, BRAfenel, arperatopa B C/iyyae MCMOJIb30BaHUS B CBOEN [OeATE/IbHOCTU
HaNM4YHbIX pacyeToB C NoTpebuTeneM) o6s3aH o6ecrnevynTb BO3MOXHOCTb OniaTbl ToBapoB (paboT, yCiyr)
nyTeM UCMNOJIb30BaHMA HaUMOHaNbHbIX NAATEXHbIX MHCTPYMEHTOB, @ TaK)XXe HaJIMYHbIX pacyeToB Mo Bbl6opy
notpeéutens.(B peaakumn epepanbHoro sakoda ot 31.07.2020 N2 290-©3 ) 06s13aHHOCTb obecrneynTb
BO3MOXHOCTb onfiaTbl ToBapoB (paboT, ycnyr) C MWCMOSIb30BaHWEM HaUMOHANbHbIX MaTeXHbIX
WHCTPYMEHTOB B paMKaX HaUWMOHASIbHOM CUCTEMbI MAATEXHbIX KapT pacrnpocTpaHseTcs Ha npopaBua
(ncnonHuTens, BnagenbLa arperatopa), y KOTOporo Bbipyyka OT peanv3saunm ToBapoB (BbIMOJIHEHUS paboT,
oKasaHusl ycnyr) 3a npeAwecTBYOWNIA KaneHaapHblid rod npeBblllaeT ABaguaTb MWIIMOHOB py6sieid.(B
pepakumn defepanbHoro 3akoHa ot 31.07.2020 Ne 290-d3 ) ECnnM MecTo onsiatbl TOBapoB (pa6OT, ycnyr) HaxoauTtcsa
B MecCTe, rAe He NpeaocTaBnsATCA YCIyrM AOCTyna K MOABMXHOW paauoTenedoHHON cBsAsu u (unu)
cpeAcTBaM  KOJIEKTMBHOrO AocTyna K MHGOPMaLMOHHO-TENEKOMMYHUKAUMOHHON ceTu  "UHTepHeT',
npopaeel, (MCMOMNHWUTENDb) OCBOGOXAAETCs OT 06813aHHOCTM 06ecnedynTb B 3TOM MeCTe BO3MOXHOCTb
onnatbl ToBapoB (paboT, yCnyr) ¢ UCMOJIb30BAHMEM HALMOHAJbHbIX MATEXHbIX MHCTPYMeHTOB. [poaaBel
0OCBOOOXJaeTcs OT 060513aHHOCTU 06ecneynMTb BO3MOXHOCTb OMJiaTbl TOBApoOB C WCMOJIb30BaHUEM
HaUMOHaNbHbIX MNAaTEXHbIX UHCTPYMEHTOB B TOProBOM O6bLEKTE, Bblpyyka OT peanusaluu TOBapoOB B
KOTOPOM COCTaB/IieT MeHee NSATU MUIIMOHOB py6rieit 3a NpeALecTBYOLNA KaneHgapHbli rog. MNMpoaasel,
(McnonHuTenb, BNagesnew arperatopa), y KOTOpPOro Bbipy4yka OT peanusauuu ToBapoB (BbiNosHeHus pa6orT,
oKasaHusi ycnyr) 3a npefwecTBYOWNA KaneHaapHblid rof MpeBblliaeT ABajuaTb MWIIMOHOB pYy6rei,
06a3aH o6ecrneynTb MOTPEBUTENO BO3MOXHOCTb oOnaTbl ToBapoB (paboT, ycnyr) nyTeM nepeBopa
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undpoBbIX py6nen.(fononHenve absauem - OGepepanbHbiii 3akoH oT 23.07.2025 N2 248-03 ) (Oco6eHHOCTH
npumeHeHns a63aua - PegepanbHblil 3aKoH oT 23.07.2025 N2 248-03 ) Ecnu MecTo onnaTbl ToBapos (pa6orT,
ycnyr) HaxoAuTcs B MecCTe, rle He MpeaoCTaBsATCA YC/yrM AOCTyna K MOoABMXKHOWM paguoTenedoHHoM
cBsisn U (UNn) CpeacTBaM KOJUIEKTUBHOMO AOCTyna K MHGOPMAaLMOHHO-TETEKOMMYHUKALIMOHHON CeTu
"MHTepHeT", NpofaBsel (McrnofiHMTeNb, BNagenel arperatopa) ocBo60XxaaeTcs oT 0643aHHOCT 06eCnedYnTb
B 9TOM MecTe BO3MOXHOCTb OMnaTbl TOBapoB (paboT, ycnyr) myTem nepeBoga LUGpoBbIX pybnei.
(JononHenne abzauem - DefepanbHblii 3akoH oT 23.07.2025 N2 248-03 ) MpogaBel, 0CBOOGOXAAeTCA OT 06A3aHHOCTH
06ecneynTb NOTPEOUTENHO BO3MOXHOCTb OMNJlaTbl TOBApoB NyTeM nepeBofa LMdpoBbix pybreit B TOProBoM
06bEKTe, Bblpyyka OT peanu3auum TOBapoB B KOTOPOM COCTaBASIET MeHee NATU MWIIJIMOHOB pybnen 3a
npegLwecTBYOWNA KaneHaapHbIn rof.(JononHeHve ab3atem - GepeparnbHbii 3akoH oT 23.07.2025 N2 248-03 )(MyHKT B
pefakuumn GefepanbHoro 3akoHa ot 01.05.2017 N2 88-03)

2. OnnaTa ToBapoB (PaboT, yCnyr) MOXeT NMpPoU3BOAMTLCA NOTpebuTeneM B COOTBETCTBUMM C yKasaHUeM
npopaBua (MCMOMHUTENS) NyTEM pacyeToB 4epe3 CYOGbEKTOB HALMOHANIbHOM TMIAaTEXHON CUCTEMb,
OCYLLECTB/IAIOWMNX OKasaHWe MaTeXHbIX YC/yr B COOTBETCTBUM C 3aKoHOAaTeNIbCTBOM Poccuiickoi
depepaumm 0 HaUMOHaNbHOWN NIAaTEXHON CUCTEME, ECJIM MHOE He YCTaHOBJMEHO defepalibHbIMU 3aKOHaMM
WY UHbIMU HOPMAaTMBHbIMU NPaBOBbIMM akTamMu Poccuiickoi Gepepaluu.

3. MNpu onnaTe ToBapoB (paboT, yCnyr) HaJIMYHbIMU JeHEXHbIMU CpeficTBaMu 0643aTeNlbCTBa NoTpebuTens
nepeg npoaaBuoM (MCMonHWTENEM) MO onnate ToBapoB (paboT, YCAyr) CUYMTAOTCS MCMOJIHEHHbIMU B
pasmepe BHECEHHbIX JEeHEXHbIX CPEeACTB C MOMEHTa BHECEHMSI HaNIMUYHbIX AEHEXHbIX CPeAcTB npoaaBLy
(ucnonHuTeno) NM6o nnaTeXKHoOMy areHTy (cy6areHTy), OCYLLECTBAAOWEMY LEATENbHOCTb MO NpUEMY
nnatexei cusndyeckux nuu. MNpu onnate ToBapoB (pa6oT, ycnyr) nyTem nepeBoda NpeaoCcTaBsieMblX
noTpeébuTeneM HalMUHbIX [EHEXHbIX CpPeAcTB 6e3 OTKpbITUS 6GaHKOBCKOro c4yeTa o06s13aTeNbCcTBa
noTpeéuTtenss nepeg npoAaBLOM (MCMONHUTENEM) MO oryiaTe ToBapoB (paboT, Yyc/yr) cuyuTaroTcs
MCMNOJSIHEHHbIMM B pa3Mepe BHECEHHbIX feHEeXHbIX CPeACcTB C MOMEHTA BHECEHMS MOTPEOUTENEM HANTUYHbIX
JleHeXHbIX CPeACTB KPpeAUTHON opraHu3auuMum Nu6o 6GaHKOBCKOMY MaTeXHOMY areHTy (cy6areHTy),
OCYLLECTBAKOWMUM AeATeNlbHOCTb B COOTBETCTBUM C 3akoHogaTenbCTBOM Poccuitickon depepaumm o
HauMoHasbHOW nnaTexxHon cucTteme. MNpu onnate ToBapoB (paboT, yCnyr) NyTeM nepeBofa LAeHeXHbIX
CpeAcTB B paMKax MpuMeHsieMblx GopM 6e3HaNnyHbIX pacyeToB o6si3aTenbCcTBa MNOTpebuTena nepej
npoaaBLoOM (MCMOSHUTENEM) MO onJyiaTe ToBapoB (paboT, YC/yr) CUMTAOTCS WUCMOJSIHEHHBIMU B CyMME,
yKa3aHHOW B pacrnopsiXXeHUN o NepeBofe AEHEXHbIX CPeACTB, C MOMEHTA NOATBEPXAEHMUS €ro UCMOTHEHUS
06CNyXMBaloLLLEN NOTPEOUTENA KPEAUTHOWN OpraHn3aLme.

4. Npwn onnaTte ToBapoB (paboT, ycnyr) npofasuy (UCMOMHUTENIO) 3amnpeLLeHo YCTaHaBAnMBaTh B OTHOLLEHUN
ofjHoro Buaa ToBapoB (pa6oT, ycnyr) pasfuuyHble LEeHbl B 3aBMCMMOCTM OT crocob6a WX onnatbl
NOCPeACTBOM HaJNIMYHbIX PacyeToB WM B paMKax npumeHsieMblx GopM 6e3HanuuHbix pacyetoB. 4 1
Mpogasuy (MCMNOMHUTENO) 3aMpeLLeHO YCTaHaBIMBaTb B OTHOLLEHWM OAHOIO BuAa ToBapoB (pa6oT, ycnyr)
pasnvyHble LieHbl B 3aBMCUMOCTM OT WCMOJSIb30BaHUA MOTPebUTENEM CepBMCA PacCpPOYKM WM onnaTbl
ToBapa (paboTbl, yC/yru) NOTpebuTENEM B PAacCpPOUKY UMM Yyepes onpefdeneHHoe BPeMs, 3a UCKITIIOYEHUEM
C/lyyaeB, €cCnM [OroBop, YC/IOBUSI KOTOpPOro npegycMaTpuBatoT onnaty Toeapa (pa6oTbl, ycnyru)
noTpeduUTeNeM B pacCPOYKY MU Yepes ONpeaeneHHOe BPeMS, 3aKJIoYaeTesl C y4aCTHUKOM 3KCMNEPUMEHTA B
cooTBeTcTBUM ¢ DepepanbHbIM 3akoHOM OT 4 aBrycta 2023 roga N2 417-03 "O npoBefeHUN aKCnepuMeHTa
Mo YCTaAHOBJ/IEHWIO CMeELManbHOr0 PeryiMpoBaHnst B LeENsAX CO3[4aHUs HeobXoAWMbIX YCNOBUIA Ans
OCYLLLECTB/EHMA AeATENTbHOCTU MO MapTHEPCKOMY GPUHAHCUPOBAHMUIO B OTAENbHbIX CyobekTax Poccuiickoin
depepalmm M 0 BHECEHUUM U3MEHEHUW B OTAesNbHble 3akoHofdaTeflbHble akTbl Poccuiickon ®epepaumm’.
(dononHenne nyHkTom - MefepanbHblit 3akoH oT 31.07.2025 N2 284-03 ) (OCO6EHHOCTU MPUMEHEHUS NMyHKTa 4 1 -
®epepanbHblit 3akoH oT 31.07.2025 N2 284-d3 ) 4 2 . Mpu onnaTe ycnyr, oKasblBaeMbIX Ha OCHOBaHUU
aboHEHTCKOro gorosopa B UHPOPMaLMOHHO-TENIEKOMMYHUKALMOHHOW ceTu "MIHTepHeT" ¢ ncnonb3oBaHMEM
caita u (Mnu) cTpaHuubl caiTa B MH(OOPMALMOHHO-TEIEKOMMYHUKALMOHHON ceTu "UHTepHeT", n (unm)
MHGOPMaLMOHHON cucTeMbl, UM (MAK) NporpamMmbl  ANA  S/IEKTPOHHbIX  BbIYUCIIUTENbHBIX  MaLUWH,
WUCMOSTHUTENIO 3amnpeLLeHo WCMNofib30oBaTb AN MOJYYEHUA MNEPUOAUYECKUX MaTeXeh PeKBUIUTDI
6aHKOBCKOro cyeTa MNOTPebUTENss MAM [AaHHble O €ero 3NEeKTPOHHbIX CpeAcTBax naTexa, KoTopble
noTpeduTenb MpefoCTaBU paHee U B OTHOLIEHMM KOTOPbIX BbIpa3ufil WUCMOMHUTENO OTKad oOT
MCNONb30BaHWA MpU pacyeTax C HUM. McnonHutenb o6s3aH obecneyntb NMpUMEM OTKasa MoTpeduTens oT
MCNONb30BaHWA MpU pacyeTax C NOTpebuTenem paHee MNPefoCTaBJIEHHbIX MOTPEOUTENIEM PEKBU3UTOB
6aHKOBCKOro cyeTa WM AaHHbIX O €ro 3/IeKTPOHHbIX CPeACcTBax MnjaTtexa, B TOM YucCllie B 3/IEKTPOHHOM
dhopme.([JononHeHmne nyHkToM - DefepanbHblii 3aKoH oT 15.10.2025 N2 376-03)
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5. MNpoaaBel (MCNONHUTENb) HECET OTBETCTBEHHOCTb 3@ BO3HUKLUME Yy MOTPEGUTENs YObITKM, Bbl3BaHHbIE
HapylleHMeM Tpe6oBaHWU NyHKTa 1 HACTOsALLEN CTaTbW.([JononHeHne cTaTbeil - efepanbHbiil 3akoH ot 05.05.2014
N2 112-03)

Ctatba 17. CypebHas 3awuTa npaB notpeburenen

1. 3aLLI,VITa npas n0Tpe6|/|Tenel7| ocyullecTBnideTca CyaoM. 3aLLI,VITa npaB FIOTpe6VITeJ'Iel7I yCcnyr, oka3blBaeMbiX
d)I/IHaHCOBbIMVI opraHmsauunamMu, OpraHuU3yrLWnMm B3aI/IMO,£|,EI7ICTBI/Ie C YNOJIHOMOYEHHbIM MO NnpaBaM
noTpe6utenei PpUHaHCOBbLIX ycnyr B cooTBeTcTBUM ¢ PepepanbHbiM 3aKOHOM "0O6 ynosIHOMOYEHHOM Mo
npaBaM notpebuTtenen GUHAHCOBBLIX YCAyr' , OCYLLECTBASIETCA C OCOOEHHOCTSIMUM, YCTAHOBJIEHHbIMMU
yKasaHHbIM PefiepanbHbIM 3aKOHOM. ([orosnHeHue ab3anem - DefeparnbHbii 3akoH ot 04.06.2018 N2 133-03)

2. Uckn o 3aunuTe npae n0Tpe6V|Tene|7| MOoryT 6bITb npeabABJiEeHbl MO Bbl60py nctua B Cya no MecCTy.
HaXxoXXgeHna opraHmsauumn, a eciim OTBETYMKOM ABNAETCA VIHAMBM,D,yaJ'IbeIVI npeanpunHuMartenb, - ero
XXUTENbCTBaA, XXUTenbCTBa UJN I'Ipe6bIBaHVIH UCTUa; 3aK/Tlo4YeHna Unnm UCnoJsIHeEHUA AoroBopa. Ecnn uck K
OopraHunsauunn BbiTeKaeT U3 [OeATeJSIbHOCTU ee dwmmana nnn npeancrtaBuUTesibCTBa, OH MOXeT 6bITb
npeabAaBsieH B CyAd MO MECTYy HaXxoXAeHusa ee d)vmmana nnmn ﬂpe,[l,CTaBI/ITeﬂbCTBa.(I_IyHKT B pefakuumu
depepanbHoro 3akoHa ot 21.12.2004 N2 171-03)

3. MNoTpebuTenu, nHble UCTLbI NO UCKAM, CBSI3aHHbIM C HapyLUeHWeM MnpaB NnoTpebuTenen, 0CBOGOXAAOTCA
OT ynJiaTbl rocyp,apCTBeHHon MOLW/INHbI B COOTBETCTBUU C 3aKOHOAATE/IbCTBOM Poccuitckon (Dep,epau,MM (0]
HaJjiorax n C6oan.(B penakuumn GepepanbHoro 3akoHa ot 18.07.2011 N2 242-03)

Maga Il. SALLLUTA NPAB NOTPEBUTEJIEX NPU NPOAAXXE TOBAPOB NOTPEBUTENIAM

Crartbs 18. lpaBa noTpe6uTtens npu o6Hapy)KeHMn B TOBape He,0CTaTKOB
(HanmeHoBaHue B pefakuun GefepanbHoro 3akoHa ot 25.10.2007 N2 234-03)

1. MoTpebuTenb B cnyyae obHapy)XXeHUs B TOBape HEAOCTATKOB, EC/IN OHU He 6bl/I OrOBOPEHbI MPOAABLIOM,
no CBOeMy BblGOpY BrpaBe: NMoTPe6oBaTb 3aMeHbl Ha TOBap 3TOW XXe Mapku (3TUx e momenu u (unum)
apTukyna); noTpe6oBaTb 3aMeHbl Ha TaKOM >ke ToBap JApyroln mapku (Mozenu, apTukyna) c
COOTBETCTBYOLWMM NepepacyeToM ﬂOKyI'IHOl71 LIeHbl,; ﬂOTpe6OBaTb COpa3MeEpPHOro ymMeHbLueHuna I'IOKyI'IHOVI
LieHbl, I'IOTpe6OBaTb He3amMeannnTesibHOro 6e3303Me3,quro yCTpaHeHnA HeaoCTaTKoB ToBapa Wun
BO3MeLlEeHNA pacxoaoB Ha WX wUcnpaB/ieHUe I'IOTpe6V|TeJ'IeM Win TpeTbMM nNUUoM, OTKasaTbCA OT
WCNOJSIHEHUSI [0roBopa Kynau-npofdaxu u notpeboBaTb BO3BpaTa YNjaayeHHOM 3a ToBap Cymmbl. [lo
TpeboBaHMIO NpojJiaBLia U 3a ero cYeT NOTPebuTesb AOMXEH BO3BPATUTb TOBap C HegocTaTkaMu. Mpu atom
I'IOTpe6VITe}'Ib BrpaBse I'IOTpe6OBaTb TaK>Xe NMoJIHOro Bo3MeLlleHnA y6bITKOB, NPUYMHEHHDbIX eMY BCieaCTBUE
npopga)Xun ToBapa HeHagJieXxaulero kadecrtea. Y6bITKN BO3MeELaTCA B CPOKU, YCTaHOBJ/IEHHbIE HAaCTOALLUM
3aKoHOM ONnA yooBneTBOpeHUA COOTBETCTBYHOLWMUX Tpe6OBaHMl71 I'IOTpe6MTeJ1$|. B oTHOWEHUN TeXHUYeCKu
CNNOXXHOro ToBapa I'IOTpe6VITeJ'Ib B Cliy4yae 06Hapy)KeHVIF| B HeM HeJOCTaTKOB BMpaBe OTKa3aTbCA OT
WCNOJSIHEHUSI [,OrOBOpa KYMn-NMpoAaXku U noTpeboBaTb BO3BpaTa yna4yeHHOM 3a TakoW ToOBap CyMMbl IN60
npeabsiBUTb TpeboBaHME O ero 3aMeHe Ha ToBap 3TOW e Mapku (Mofenu, apTuKyna) WM Ha TaKoin Xe
TOBap Apyroi mMapku (Mogenu, apTukyna) ¢ COOTBETCTBYHOLLMM MepepacyeToM MOKYMHOW LieHbl B TeYeHMe
nATHaAUaTM AHEN CO OHA nepefayn NoTpedbmuTento Takoro Topapa. Mo MCTeyeHUM 3TOro CpoKa yKasaHHble
TpeboBaHMA Nognexart yAoBNETBOPEHUIO B OAHOM M3 C/leAyoLWmnX cllydyaeB: 06Hapy)XeHue CyLeCTBEHHOro
HefoCTaTKa ToBapa; HapyweHue yCTaHOB/IEHHbIX HAaCTOALWMM 3aKoHOM CPOKOB YCTpaHeHnA HeAOoCTaTKOB
TOBapa, HEBO3MOXHOCTb WCMNOJIb3OBaHUA ToBapa B Te4YeHue KaxXaoro ropa FapaHTMﬁHOFO CpoKa B
COBOKYIMHOCTH 6onee yem TpunauaTtb ,D,HeVI BCneacTtBue HEOOAHOKPATHOINo YCTpaHeHUA ero pasnydHbIX
HeaAOCTaTKOB. I'Iepequb TEXHNUYECKN CNOXHbIX TOBApOB YTBEpPXXOAaeTCA npaBMTEJ'IbCTBOM Poccuiickon
®epepaumn.(MyHkT B pegaxkumnn GefepanbHoro sakoHa ot 25.10.2007 N2 234-3)

2. TpeboBaHusl, ykazaHHble B NMyHKTe 1 HacTosILWe cTaTbk, NPeabsaBASOTCA NOTpebuTenem npogasLy 1né6o
YNOSIHOMOYEHHON OpraHusaLun UM ynosiHOMOYEHHOMY UHAMBUAYaNbHOMY NpeanpuHUMaTento.(B pegakuyuu
depepanbHoro 3akoHa ot 21.12.2004 N2 171-03)

3. MNoTpebutenb BnpaBe NpeabsABUTb Tpe6oBaHWA, yKasaHHble B a63alax BTOPOM W MATOM MyHKTa 1
HaCTOHLLI,EIZ CTaTbM, Nn3roToBuTesNto, yl'lOﬂHOMO‘-IeHHOVI opraHusauunu nnn YNOJIHOMOYEHHOMY
MHAMBMAYyanbHoOMy npeanpuHMMaTesnto, UMNopTepy.(B pepakuun defepanbHbix 3akoHoB oT 21.12.2004 N2 171-03 ; ot
25.10.2007 Ne¢ 234-93 ) BmecTo npenobAaB/ieHNA 3TUX Tpe6OBaHI/II7I I'IOTpe6I/|TeJ'Ib BrpaBe BO3BPaTUTb
N3roTOBUTESIO UM UMMOPTEPY TOBAp HeHaas1exallero kayecTsa U noTpe6oBaTb Bo3BpaTa yriadeHHon 3a
Hero CyMMmbl.(B peaakumn depepasnbHoro sakoHa oT 25.10.2007 Ne 234-03 ) 3 1 . B cnyyae o6HapyXeHus
He[oCTaTKOB B TOBape, NMpMOBGPETeHHOM C UCMOJb30BaHWEM MOCPEAHUYECKOW LdbpoBoin nnathopmbl B
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cooTBeTcTBUM C PepepanbHbiM 3akoHOM 'O6 OTAeNbHbIX BOMpocax PperynmpoBaHus nnathopMeHHOM
9KOHOMMKM B Poccuiickon @epepaummn’ , noTpebutenb BnpaBe npeabsBUTb TpeboBaHMA K MpofaBLy Ha
Tako nocpegHuyeckon LuppoBoi nnathopMe B COOTBETCTBUMM C MYHKTOM 1 HaAcCTOsILLEN CTaTbW.
TexHMYyeckass BO3MOXXHOCTb MpeabsBNeHUs [aHHbIX TpeboBaHWA Ha MnocpegHMYeckon uudposoi
nnatdopme Ao/KHa 6biTb 06ecrneyeHa onepaTopoM Takow MocpeaHuYeckon undposor nnathopmbl. Mpu
npeabaBleHUN NoTpebuteneM TpeboBaHMs, NpeayCMOTPEHHOro ab3aleM LecTbiM NyHKTa 1 HacTosLedn
cTaTbk, onepaTop nocpeaHuyeckon umdpoBor nnathopMbl JoMKeH obecrneynTb BO3MOXHOCTb BO3BpaTa
noTpebuTentd C MCMONb30BaHNEM MOCPefHMYECKOW UudpoBOM NNaTPoOpMbl  [LEHEXHbIX CPEeAcCTs,
ynnayeHHbIX 3a TOBap C WCMOJIb30BaHMEM TaKOW MOcpeAHnYeckoin umdpoBoi nnatdhopMbl, a Takxe B
clyyae, ecnvM [OCTaBKa [JaHHOro ToBapa 6binla OCYWECTB/IEHA C MCMOMb30BAaHUEM JIOTUCTUYECKOM
WMHGPACTPYKTYpbl onepaTopa Takol mocpefHnYeckon undpoBoit nnaTGopmbl, 06ecneynTb BO3MOXKHOCTb
BO3BpaTa MnoTpebuTenieM MpUOBPETEHHOr0O MM ToBapa npofaBuy. [OroBopoM MexAy ornepaTopoMm
nocpegHuyeckon uudpoBor nnathopmMbl U MNPOAaBLOM MOXeT 6biTb NpeAycMoTpeHa 0683aHHOCTb
onepatopa nocpegHuyeckon uudpoBo nnatGopmbl  obecneunTb  MOTPEOUTEND  BO3MOXHOCTb
HanpaBfieHUs ToBapa ANA ero 3aMeHbl Unu nepegayv npogasLy ANS YCTpaHEHUs He[OCTaTKOB [aHHOro
ToBapa 4Yepes3 MyHKT MpuMemMa M BblJauyu 3aKa3oB C WUCMOSIb30BAHMEM JIOTUCTUYECKON MHMPACTPYKTYpbI
yKa3aHHOro ornepatopa nocpegHuyeckon undposon nnatdopmbl. B cnyyae BKIOYEHUSA TaKoro yCnoBus B
JOroBop onepatop nocpeaHuyeckon uudbpoBoi nnathopmbl 06s13aH MHPOPMUPOBATbL MOTPEOUTENA O
BO3MOXXHOCTSIX 3aMeHbl ToBapa WU YCTPaHeHUs ero HeAOoCTaTKOB C MCMOMIb30BaHUEM JIOMTUCTUYECKON
WHPPACTPYKTYpbl yKa3aHHOro onepaTtopa nocpefgHuyeckon uudpoBor nnathopmbl. TpeboBaHue
notpebuTtens O BO3BpaTe YMNjayeHHbIX 3a TOBAp AEHEXHbIX CPEACTB MOANEXMT YAOBNETBOPEHUIO B
nopsiake U C y4eTOM TpeGOBaHWiA, KOTOpble YCTaHOBJMIEHbl CTaTbAMM 22, 23 U 24 HacTosiwero 3akoHa.
(OononHeHne nyHKTOM - ®efepanbHblil 3akoH oT 31.07.2025 N2 290-d3 ) 4.(MyHKT yTpaTtun cuny - deaepanbHblil 3aKOH OT
25.10.2007 N2 234-03 )

5. OTcyTcTBME Y NOTPEBUTENST KACCOBOMO WM TOBApHOro Yeka IM6o MHOro AOKYMEHTa, YAOCTOBEPSOLMNX
d)aKT N ycnoBua TMOKYMNKW ToOBapa, He ABNAETCA OCHOBaHMEM ANAd OTKa3a B YAOBJIETBOPEHUU ero
Tpe6OBaHVII7I. I'Ipop,aBeu, (I/I3FOTOBVITe}'Ib), YNOJIHOMOYEHHaA opraHu3dauma wunn yl'lO)'IHOMO'-IEHHbIVI
I/IH[J,VIBI/I,EI,yaﬂbeIﬁ npeanpuHnuMarTesnb, MMNOpPTeEP 06513aHbl NPUHATb TOBap HeHapdJieXallero Kadecrtsa y
noTpeébuTenss M B cryyae Heo6XOAMMOCTM MPOBECTWM MPOBEPKY KayecTBa ToBapa. [MoTpebuTenb Brpaee
yyacTBOBaTb B NpoOBepKe KayecTBa ToBapa.(B pefakuum GegepansHoro sakoHa ot 21.12.2004 N2 171-03 ) B cnyyae
Ccrnopa O MnpunynHax BO3HUKHOBEHUA HeAOCTATKOB ToOBapa rnpojaBeLl (I/I3I'OTOBVITeJ'Ib), ynoHOMO4Y€eHHasd
opraHnsauuna nnun yI'IOﬂHOMO‘-IeHHbIﬁ VIHD,VIBM)J,yaJ'IbeIVI npeanpunHUMaTesb, UMNOPTEP 065A3aHbl npoBecTun
9KCMnepTn3y ToBapa 3a CBOW CYeT. KcrnepTM3a ToBapa NpPoOBOAUTCA B CPOKM, yCTaHOBNEHHble cTaTbaMu 20,
21 n 22 HacToslwero 3akoHa AA YAOBJIETBOPEHMS COOTBETCTBYHOLMX TpeboBaHWWA MNOTpedutens.
|_|0Tpe6VITeJ1b BrpaBe NpUCyTCTBOBaTb MpPU NpoBeaeHNUN IKCNEepPTU3bl TOBapa U B ClZlydae Hecornacua c ee
pesynbTaTamMu OCMOPUTb 3aKJ/IFOYEHWE TaKOW 3KCMepTu3bl B CyaebHOM MopsaKe.(B pepakumn depepanbHoro
3akoHa oT 25.10.2007 N2 234-03 ) Ecnu B pesynbTaTe 3KCrepTnsbl TOBapa YCTAaHOBJIEHO, YTO €ro HeoCTaTKu
BO3HUKIIN BCJieaACcTBue O6CTOFIT6)'IbCTB, 3a KOTOpble He OTBeYaeT npoaaBeL, (VI3FOTOBVITeJ'Ib), I'IOTpe6VITeJ'Ib
0613aH BO3MECTUTb npogasuy (VI3FOTOBI/IT€I'II'O), yl'lOJ'IHOMO'-IeHHOVI opraHusaunMn mnam ynosIHOMOYE€HHOMY
nHanBuayasabHOMY npearnpuHUMaTento, UMIMOPTEepy pacxoAbl Ha npoBeAeHUEe J3KCNepTusbl, a TakKXXe
CBA3aHHble C ee NpoBefeHUEM pacxofdbl Ha XpaHeHne U TpaHCNOPTUPOBKY ToBapa.(B penakuumn GepepanbHoro
3aKoHa oT 21.12.2004 N2 171-®3 )(MyHKT B pefakuun degepanbHoro 3akoHa ot 17.12.1999 N2 212-93)

6. Mpopaeey, (M3roTOBUTESb), YNOJIHOMOYEHHAs OpraHuW3auMs WIu YroSHOMOYEHHbIW MHAWBUAYANbHbI
npeanpuHnuMartesnb, UMMNoOpPTeEp OoTBeYaeT 3a HeAOCTaTKM TOBapa, Ha KOTOprVI He yCTaHOBJIEH FapaHTMVIHbIﬁ
CPOK, ecnn NoTpebuTeNb AOKAXET, YTO OHM BO3HMKIIN A0 Nepefadn ToBapa NoTPe6GUTENto UM NO NPpUYMHAM,
BO3HMKLUMM A0 3TOF0 MOMEHTA.(B pepakunmn GepepanbHoro sakoHa ot 21.12.2004 N2 171-03 ) B 0THOLLEHMM TOBapa,
Ha KOTOprVI YCTaHOBJIEH FapaHTMVIHbIVI CpPOK, npogaBeL (VI3FOTOBVITeJ'Ib), ynosiHOMO4YeHHaa opraHusauuna
nnn yl'lOJ'IHOMO'-IEHHbIVI VIH,D,VIBVI)J,yaJ'IbeIVI npeanpunHuMartesib, UMNOPTEP OTBEYAET 3a HEAOCTAaTKM TOBapa,
€C/In He [OKaXXeT, YTO OHM BO3HUKNKU Nnocrne nepepadm ToBapa I‘IOTpe6VITeJ'HO BCneacTene HapyleHusa
I'IOTpe6MTeﬂeM npaBus UCNOJIb30OBaHUA, XpaHEHNUA WU TPAHCMOPTUPOBKKU TOBapa, noencreum TpeTbux nuy
WIN HENpPeoAosIMMON CuUbl.(B penakumn depepanbHoro 3akoHa oT 21.12.2004 N2 171-03 )([LonosHeHne MyHKTOM -
®depepanbHbIil 3aKoH 0T 17.12.1999 N2 212-03)

7. NlocTaBKa KpynHorabapuMTHOro ToBapa v ToBapa Becom 6oJiee NATU KUI0rpaMMOB A1 PEMOHTA, YLLEHKM,
3amMeHbl ¥ (MK) BO3BPAT UX NOTPEBUTENIO OCYLLECTBASIOTCSA CUMSIaMU M 3a cYeT npogasua (M3rotoBuTens,
YNONHOMOYEHHOW OpraH13auuy Uam ynosHOMOYEHHOMO MHAMBUAYANbHOrO NpeanpuHUMaTens, MMMNopTepa).
B cnyyae HeucnonHeHusi [aHHOW 06S13aHHOCTM, @ TakKXXe MpU OTCYTCTBMM MpoaaBua (M3roTOBUTENS,
YNOHOMOYEHHOW OpraHM3aLMn Uam yrnosHOMOYEHHOTO UHAMBUAYAIbHOTO NpeLnpyYHUMaTENs], UMMopTepa)
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B MeCTe HaxoXXaeHud I'IOTpe6MTeJ'IF| AOCTaBKa U (Mﬂl/l) BO3BpPaT YyKa3aHHbIX TOBApOB MOIYyT OCYLLECTBJIATbCA
I'IOTpe6MTeJ'IeM. I'Ipm 3TOM npoaasel (M3I’OTOBMTeJ1b, YyNOoJIHOMO4Y€EeHHadA opraHnsauuna nnum ynOﬂHOMOquHbIVI
WHAMBUAYANbHbIV NpeanpuUHUMaTeESNb, UMMNopTep) 06s13aH BOZMECTUTb NOTPEBUTENIO PacXoibl, CBA3aHHbIE C
0OCTaBKOM U (VIJWI) BO3BpPaTOM YKa3aHHbIX TOBAPOB.(B pegakuun GefepanbHoro 3akoHa ot 21.12.2004 N2 171-03)

CrtaTbsa 19. Cpoku npeabsaBneHns notTpebutenemM Tpe60BaHuii B OTHOLLEHUU HEA,0CTAaTKOB TOBapa

1. MoTpebuTens BnpaBe MpeabABUTb NPeAyCMOTPEHHble cTaTbel 18 HacTosiero 3akoHa Tpe6oBaHus K
npogaBLy (M3roToBWTENIO, YMOJIHOMOYEHHON OpraHM3auuMu UAM YMoJIHOMOYEHHOMY WHAVMBUAYaANbHOMY
npeanpvHUMaTeNto, UMMNOPTEPY) B OTHOLUEHUM HELOCTATKOB TOBApa, €c/ivi OHU OBGHapyXeHbl B TeyeHue
rapaHTUMHOrO CpoKa WM cpoka roAHOCTW.(B pepakumu depepanbHoro sakoHa ot 21.12.2004 Ne 171-03 ) B
OTHOLLEHMWN TOBapPOB, Ha KOTOPble rapaHTUIHbIE CPOKM UM CPOKU FOQHOCTU HE YCTAaHOBJIEHbI, NOTPEGUTEND
BrpaBe NpeabsBUTbL YKa3aHHble TpeboBaHMA, eCIM HeA0CTaTKM TOBapOB OGHAPYXXeHbl B Pa3yMHbIA CPOK,
HO B npefenax [ABYX JleT CO [AHS Nepefayu ux notpebuTento, ecnu 6oriee ANUTENbHbIE CPOKU He
yCTaHOBJIEHbl 3aKOHOM WUJTN [OrOBOPOM.(MyHKT B pefakumu GepepanbHoro 3akoHa ot 17.12.1999 N2 212-03))

2. MapaHTWiHbIA CPOK TOBapa, a TaKXe CPOK €ero ChyX6bl WCYMCNSETCA CO AHSA Mepefayn ToBapa
noTpebuTento, ecnv UHoe He NpeayCMOTPEHO AoroBopoM. Ecnu aeHb nepegaym ycTaHOBUTb HEBO3MOXHO,
3TW CPOKM UCUYMCNISIIOTCA CO AHA U3roToBMIeHMS ToBapa.(B pepakumun GeaepanbHoro sakoHa ot 17.12.1999 N2 212-03
) Ona ce30HHbIX ToBapoB (06yBYW, OAEXAbl U MPOUYMX) 3TU CPOKMU UCUUCIAIOTCA C MOMEHTA HacTyrniaeHus
COOTBETCTBYIOLLENO CE30HA, CPOK HACTYMJIEHUsI KOTOPOro OMNpefensieTcsl COOTBETCTBEHHO CYOGbeKTamu
Poccuiickoin depepaunm MCXoAa M3 KIMMATUYECKUX YCIIOBUM MeCTa HaxoxAaeHua notpebutenei. Mpu
npoaaxe TOBaApoOB Mo 06pasLam, No NoyTe, a TaKXKe B Cly4vasx, EC/IM MOMEHT 3aK/IK0YEHUS LOroBopa Kynsiu-
NpoAaxun U MOMEHT nepefayn ToBapa MOTPebUTENt0 He COBMagatoT, 3TM CPOKM WUCYUCNAOTCA CO AHS
JOCTaBKM ToBapa noTpe6uTento. Ecnm noTpebutenb JfvWeH BO3MOXHOCTM MCMOJSIb30BaTb TOBap
BC/IeICTBUE O6CTOSITENIbCTB, 3aBUCALLMX OT npogaBua (B 4acTHOCTM, TOBAp HY)XAAaeTcs B CreuuasbHo
YyCTaQHOBKE, MOAKMOYEHUM WU COOpKEe, B HEM MMEHTCS HeAOCTaTKM), rapaHTUIHbIA CPOK He TeuyeT A0
yCTpaHeHUs1 NpPoAaBLOM TakKMX O6GCTOSITENbCTB. ECNM AeHb AOCTaBKW, YCTAHOBKMW, MOAKJ/OYEHMS, COOPKU
ToBapa, yCTpPaHeHMs1 3aBUCALMX OT NpofaBLa O6CTOATENbCTB, BC/EACTBME KOTOPbIX NOTPEbUTENb He
MOXET UCMOoIb30BaTh TOBAp MO Ha3HAYeHWUIO, ONMpPefennTb HEBO3MOXHO, 3TU CPOKM UCYMUCIAIOTCA CO AHSA
3aKJ/IlOYEHNST [OroBOpa Kyrnan-nmpofaxu.(B pepakumm GenepasnbHoro sakoHa oT 17.12.1999 Ne 212-03 ) A63al.
(UcknioyeH - depepanbHbi 3akoH OT 17.12.1999 N2 212-d3 ) Cpok rogHocTW ToBapa Onpegensercs
nepnogoM, WCYMCNSAEMbIM CO [HS W3roTOB/IEHWA TOBapa, B TeYEHWEe KOTOPOro OH TMpUrogeH K
WUCMOMb30BaHUIO, WX JaToW, [0 HACTYN/eHUs KOTOPOW ToBap MNPUIroAeH K UCMO/b30BaHUIO.
MpoAoMKNTENbHOCTb CPOKa rOAHOCTU TOBapa [0J/IKHA COOTBETCTBOBAaTb 06S3aTeflbHbIM TPeO6OBaHUAM K
6e3onacHoCcTu ToBapa.(B peaakunn GeaepanbHoro sakoHa ot 21.12.2004 N2 171-03 )

3. [apaHTuiHble CPOKM MOTYT YyCTaHaB/MBaTbCA Ha KOMMEKTYloWMe U3LenuMs U COoCTaBHble 4acTu
OCHOBHOro ToBapa. [apaHTuUiHble CPOKM Ha KOMIMEKTYIOLWNE N3eNnUs N COCTaBHbIe YacTU UCYUCNAKOTCA B
TOM >Xe MopsAAKe, YTO U rapaHTUNHbIA CPOK Ha OCHOBHOW ToBap. lapaHTUitHble CPOKN Ha KOMIIEKTYyIoLWwmne
n3genua U cocTaBHble YacTuU ToBapa CUMTAKOTCA paBHbIMW rapaHTUMHOMY CPOKY Ha OCHOBHOe u3fenue,
€C/In HOe He YCTaHOB/IeHO JOroBOpOM. B cnyyae, ecniv Ha KOMIMJEKTYIOLLee n3fenmMe n CoCTaBHYH 4YacTb
TOoBapa B [0roBope YCTaHOBJSIEH rapaHTUMHbIA CPOK MeHbLUen MPOAOHKUTENIbHOCTU, YEM rapaHTUNHbIN
CPOK Ha OCHOBHOE W3Aenune, NoTpebuTenb BrpaBe NpeabsBUTb TPeOOBaHMS, CBA3aHHbIE C HeJOCTaTKaMM
KOMIJIEKTYIOLWErO M3AEeNNsi U COCTAaBHOM 4YacTu ToBapa, NMpu MX OBHapPYXXEHWM B TEYEHME rapaHTUWHOMO
CpOKa Ha OCHOBHOE U3penue, ecin UHoe He NpefyCMOTPEHO AOroBOPOM.(B pepakuun defepanbHOro 3akoHa ot
17.12.1999 N2 212-®3 ) Ecnu Ha KOMMMEKTyolee W3fenne YCTaHOBJIEH rapaHTUMHbBIA CPOK 605bluen
NPOAOMKNTENIBHOCTN, YEM TapaHTUIHbBIA CPOK Ha OCHOBHOW TOBap, NOTpebuTenb BrpaBe MNpeabsBUTb
TpeboBaHMS B OTHOLLEHMN HEAOCTATKOB TOBapa Npw yCl0BUM, YTO HELOCTATKM KOMIMEKTYHOLLEro U3aenus
O6Hapy>keHbl B Te4YeHWe rapaHTUMHOrO CPOKa Ha 3TO MU3Aenune, He3aBUCUMO OT UCTEYEHUS rapaHTUAHOIO
CpoKa Ha OCHOBHOW ToBap.

4. CpokM, yKa3aHHble B HACTOsILLEN CTaTbe, [OBOAATCS L0 CBEAEHUS NOTpebuTens B MHGoOpMaLmumn o ToBape,
npefocTaBfisieMo NOTPe6bUTENO B COOTBETCTBUM CO cTaTbel 10 HacTosLLero 3akoHa.

5. B cnyyasix, korga npefyCMOTPEHHbI fOroBOPOM rapaHTUMHbBIA CPOK COCTaB/sieT MeHee ABYX JieT U
HeLOoCTaTKM ToBapa OBGHapyXXeHbl MOTPeOUTENEM MO UCTEYEHUMN FrapaHTMIHOIO CPOKa, HO B Mpefenax AByX
NeT, NOTpebuTeNb BripaBe NpeabaBuTb Npofasuy (M3roToBuTeNo) TpeboBaHUs, NpeayCMOTPEHHbIE CTaTbel
18 HacTodALero 3aKOHa, eC/IN JOoKaXKeT, YTO HeAOoCTaTKM ToBapa BO3HUKIIN A0 ero nepegadu |'|0Tpe6|/|Temo
UK NO NpUYMHaM, BO3HUKLIUM [0 3TOr0 MOMEHTA.([lononHeHue nyHKTOM - DefiepanbHblil 3akoH oT 17.12.1999 N2
212-03)
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6. B Cliydae BbldBJIEHUA CyWeCTBEHHbIX HeaOoCTaTKOB ToOBapa I'IOTpe6I/ITeJ'Ib Brpaee npeabABUTb
n3rotoBuTento (yI'IOJ'IHOMOl-IeHHOﬁ opraHusauunu nnn YNOJIHOMOYEHHOMY nHaneuayarbHoOMy
npeanpuHUMaTesnto, uMnopTepy) Tpe6oBaHMe 0 6€3BO3ME3[AHOM YCTPaHEHWW TaKMX HeAOCTaTKOB, eciu
OOKaXeT, YTO OHM BO3HUKNIU A0 nepegadun toBapa I'IOTpe6VITeJ'I}0 nnn no npnynHaMm, BOSHMKLLINM A0 3TOro
MOMeHTa. YKasaHHoe Tpe6OBaHVIe MOXXET 6bITb npenobAaBJZiIeHO, €CJZIN HEAOCTATKU TOBapa 06Hapy)+<eHb| no
NCTEYEHUN ABYX JIET CO AHA nepenayun toBapa I‘IOTpe6VITeJ'II-O, B Teé4eHne yCTaHOBJIEHHOIo Ha TOBap CpoOKa
CJ'Iy)K6bI nnn B Te4YeHue AecAaTtu net Co AHA nepepadvn ToBapa I'IOTpe6VITeJ1}O B Cny4dae HeyCTaHOBJ/1€eHUA
CpoOKa CJ'Iy)K6bI. Ecnu YKa3aHHoe Tpe6OBaHMe He yaoBNeTBOpeHO B Te4YeHue aBaguatu JJ,HeVI CO OHA ero
npeabaBleHUss NoTpebuTenieM UM OBHAPYXXEHHbI MM HeLOCTaTOK ToBapa SABMSETCS HEYCTPaHUMbIM,
noTpeéuTenb MO CBOEMY BblGOpY BripaBe NpeabsBUTb U3roTOBUTENHO (YNOAHOMOYEHHOW OpraHM3aumMm nnm
yNnoaHOMOYeHHOMY UHAUBUAYyanbHOMY npeanpuHnMarternto, I/IMI'IOpTepy) MHble NpeayCMOTPEHHbIe NMYHKTOM
3 cTatbu 18 HacTosiero 3akoHa Tpe6oBaHWs UM BO3BPaTUTb TOBap M3roTOBUTENHO (YMOTHOMOYEHHOIA
opraHusauunn nian ynoaHOMO4YeHHOMY nHameunayanabHOMy npeanpuHuUMartesnto, MMnopTepy) n ﬂOTpe6OBaTb
BO3BpaTa ynnaquHoﬁ JEeHEeXXHOM CYMMBbI.(B pefakumn GefepanbHoro 3akoHa ot 21.12.2004 N2 171-03)

CraTtbs 20. YCTpaHEHMe HeAOoCTaTKOB TOBapa u3rotoeutesiemM (HPOAaBLlOM, ynonHomoquHoﬁ
oprauusauueﬁ Wnn ynoslIHOMO4Y€HHbIM MHAUBUAYAJIbHbIM NpeanpuHUMaTesnieM, MMHOPTGPOM)

(HanmeHoBaHwue B pefakummn GegepanbHoro sakoHa ot 21.12.2004 N2 171-03)

1. Ecnu cpok ycTpaHeHMs He[oCTaTKOB TOBapa He ornpegfesnieH B MMCbMEHHON GpopMe cornalieHnemM CTOPOH,
9TW HEeJOCTaTKU JOMKHbI 6biTb YyCTpaHeHbl U3rotoButenemM (MpoaaBLOM, YNOJHOMOYEHHON opraHu3aLmen
NN ynoJIHOMOYEHHbIM nHaneuayanbHbIM NpeanpuHUMaTenem, I/IMI'IOpTepOM) He3aMeaJZINTENIbHO, TO eCTb B
MWHUMaJbHbIN CpPOK, 06BbEeKTUBHO HeO6XOp,I/IMbIl7| ona nx yctpaHeHua C y4yeToM 06bIYHO npuMeHAaemMoro
cnocoba. CpoK ycTpaHeHUsi HeAOCTAaTKOB ToBapa, onpefenseMbii B NMMCbMEHHON (opme cornalleHnemM
CTOPOH, HE MOXXET npesBbllWaTb COPOK NATb AHe[;L B cny4yae, eCcn BO BpeMA YCTpaHEHUA HeoOoCTaTKOoB
TOBapa CTaHeT o4eBUAHbIM, YTO OHU He 6yp,yT YCTpaHeHbl B onpep,eneHHbm cornawleHnemM CTOpPOH CpOK,
CTOPOHbI MOTyT 3aKnK4ynTb corfalleHne o0 HOBOM CpOKe YCTpaHeHUA HefoCTaTKOB ToBapa. an 3TOM
OTCyTCTBME Heo6XO)J,VIMbIX Ana yctpaHeHMAa HeAOCTaTKOB TOBapa 3anacHbIX yacTtemn (AETaﬂeVI, MaTepManos),
060py,£I,OBaHVI$| nnn I'IO,D,06HbIe NMPUYNHDbI HE ABNAKOTCA OCHOBaHMEM ONA 3aK/K04YeHUA cornaleHnda O TakoM
HOBOM CpOKe U He OCBoﬁo)K}J,aPOT OT OTBETCTBEHHOCTU 3a HapyLlleHne CpoKa, onpeneneHHoro cornaeHnem
CTOPOH nepBoHaYvasnbHO.(MyHKT B peaakuum GepgepanbHoro 3akoHa ot 25.10.2007 N2 234-33)

2. B OTHOLWEHWM TOBApPOB ANIUTENBHOrO MOSIb30BAHUS U3roTOBMTENb, MpoAaBel, MO0 YNOoNTHOMOYEHHas
opraHusauus Uan yrnosIHOMOYEHHbIN UHAMBUAYaNbHbIA NpeanpuHuMaTenb 06a3aHbl Npu npeabsBieHUN
noTpeéuTeneM ykaszaHHOro TpeboBaHus B TPEXAHEBHbIA CPOK 6€3B03Me34HO NpeaoCTaBUTb NOTpebuTento
Ha nepuosi pemMoHTa ToBap AJIMTENIbHOMO MOJIb30BaHWA, o6nafjatowmii  3TUMU  XXe OCHOBHbIMMU
noTpebuTeNnbCKMMIN CBOMCTBaMM, O6ecrneyYynmB LOCTaBKYy 3a CBOW cyeT. llepeyeHb TOBapoB AJ/IMTENIbHOMO
nofb3oBaHWs, Ha KOTOpble YyKa3aHHoe TpeboBaHMe He pacrnpoCTpaHsieTcs, YycTaHaBAMBaeTcs
MpaeutenoctBoM Poccuitckon ®depepaumun.(B pepakuun benepasbHbix 3akoHoB oT 17.12.1999 N2 212-03 ; ot
21.12.2004 N2 171-03 ; ot 25.10.2007 N2 234-03)

3. B cnyyae ycTpaHeHMsi HeJOCTaTKOB ToBapa rapaHTWMHbIA CPOK Ha Hero npoafieBaeTcsi Ha nepuog, B
TeYeHMe KOTOPOro TOBap He WCMoNb3oBancs. YKasaHHblA Mepuof WUCYMCISETCH CO AHS Oo6palleHust
noTpe6utenss ¢ Tpe6oBaHMeM 06 yCTpaHeHUMM HeJOCTaTKOB TOBapa A0 AHA BbiJayu ero Nno OKOHYaHuu
pemoHTa. [lpu Bbigaye ToBapa M3roToBuTenb (NpoAdaBel, YMNOJHOMOYEHHAsi OpraHusauus  wam
YNOJSIHOMOYEHHbIN MHANBMAYANbHbIA NpeanpuHMMaTesb, MMNopTep) 06si3aH NPefoCTaBUTb B MUCbMEHHOW
dbopMe notpebutento mMHbopMauuo O faTe obpalieHus notpebutens ¢ TpeboBaHWEM 06 YCTPaHEHWM
OOHapY>XeHHbIX MM HeAoCTaTKOB TOBapa, O fAaTe nepefayn ToBapa MOTpebuTenieM ANsi yCTpaHeHus
HeLOoCTaTKOB ToBapa, O faTe YCTpaHeHWst HefoCTAaTKOB ToBapa C MX onuMcaHueM, 06 MUCMOJSb30BaHHbIX
3amacHbIX YacTax (geTansax, maTtepuanax) U o pAaTe BblgayM ToBapa MOTPEBUTENO MO OKOHYaHUU
yCTpaHeHUAa HeoCTaTKOB ToBapa.(B pesakumn GesepanbHoro 3akoHa ot 25.10.2007 N2 234-03))

4, |_|pl/l yCTpaHeHUn HegOoCTaTKOB TOBapa nocpeaCTBOM 3aM€EeHbl KOMIMIEKTYHOLLEro nsaenma nim COCTaBHOM
4aCTU OCHOBHOIo unsgenua, Ha KOoTopble YCTaHOBJ1EHbI FapaHTMI7IHbIe CPOKW, Ha HOBble KOMIMJIEKTYHKOLLEE
nsgenne UM COCTaBHYHO 4aCTb OCHOBHOINo wmspenna YycCTaHaBJiBaeTCA FapaHTMVIHbIﬁ CpOK TOW e
npoAoC/HKUTENBHOCTHU, YHTO U Ha 3aMeHEeHHble KOMNJIeKTyowee nsgenne nnn CoCtaBHyrO 4aCtb OCHOBHOIO
nsgenus, ecnn MHoe He NPefycMOTPEHO AOroBOPOM, U rapaHTUMHbBIA CPOK UCUYUCHSETCA CO AHSA Bblaun
noTpebuTento 3TOro ToBapa No OKOHYaHUN PEMOHTA. (B peakumn GefepanbHoro sakoHa ot 17.12.1999 N2 212-03 )
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CrtaTbs 21. 3aMeHa ToBapa HeHapjJieXXalllero KayecTea

1. B cnyyae o6HapyeHuWs NoTpebuTesieM HeAOCTAaTKOB TOBapa U NpeAbsaB/ieHNs TPe6OBaHUSI O Er0 3aMeHe
npopaeel, (M3roToBUTENb, YMNOJIHOMOYEHHAA oOpraHM3auus WKW YNOJIHOMOYEHHbIN MHAUBMAYabHbIN
npeanpuHUMaTesb, UMMNopTep) 06a3aH 3aMEHUTb TaKoN TOBap B TEYEHUE CEMU JHEN CO AHA NpeabaAB/eHUs
yKaszaHHOro TpeboBaHWs noTpebuTenem, a npu Heo6XOAUMMOCTM [OMONHUTENBbHON MPOBEPKM KayecTBa
TaAKOro ToBapa npoaaBLoOM (M3roToBMTENEM, YMNOSHOMOYEHHONW OpraHusauuein uMan yYnosIHOMOYEHHbIM
WHAMBUAYANbHBbIM NpeanpuHMMaTesieM, UMNOPTEPOM) - B TeUeHWe ABaALUaTu LHEN CO AHA NpeabaBfieHus
yKasaHHoOro Tpe6oBaHus. Ecnu y npopaBua (M3roToBUTENS, YMOTHOMOYEHHOW OpraHusauun unm
YNOJIHOMOYEHHOIO0  MHAMBMAYANbHOrO MpeanpuHMMaTens, uMMopTepa) B MOMEHT MNpeabsAB/eHUs
TpeboBaHMsA OTCYTCTBYET HEOOXOAUMbBIA AN 3aMeHbl TOBap, 3aMeHa [0J/KHa ObiTb NMpoBefAeHa B Te4YeHue
Mecsila Co AHS NpeabsB/IeHNss Takoro TpeboBaHus. B parioHax KpaitHero CeBepa v NpuUpaBHEHHbIX K HUM
MEeCTHOCTSAX TpeboBaHWe NOTPebUTENA O 3aMeHe ToBapa MNOANEXMUT YAOBNETBOPEHMIO MO €ro 3asiB/IEHNIO B
CPOK, HEOOXOAMMbBIVA A1 OYepedHOM [AOCTaBKM COOTBETCTBYHOLLErO TOBapa B 9TWM paioHbl, B Clydyae
OTCYTCTBMSA Yy nMpofaBua (M3roToBWUTENS, YMNOSHOMOYEHHOW OpraHuMsauuM WM  YNOSHOMOYEHHOro
WHAMBUAYANbHOrO MpeanpuHMMaTens, uMMopTepa) Heo6XoAMMOro A/ 3aMeHbl ToBapa Ha [eHb
npeabsBeHUsT yKasaHHOro TpeboBaHusa. Ecnv ans 3ameHbl ToBapa Tpebyetcsi 6onee cemMu fHeR, no
TpeboBaHWIO noTpebutens npopasel (M3roToBUTENb NGO  YNOMHOMOYEHHas oOpraHuMsauus  unu
YNOJSIHOMOYEHHbIN MHAMBUAYANbHbIA MpeanpuHMMaTeNib) B TeYeHWe Tpex AHel CO AHSA NpeabsiBieHus
TpeboBaHMA O 3aMeHe ToBapa 06si3aH 6e3BO3ME3[HO NpPeAoCTaBUTb MNOTPebUTENO BO BPEMEHHOE
nosib3oBaHWe Ha NEPMOS 3aMeHbl TOBap AJIMTENbHOMO NOJIb30BaHWSA, 061ajatoWwmnin STUMM XKe OCHOBHbIMMU
noTpebuTeNnbCKMMN  CBOWCTBaMK, 06ecrneuynB €ero [AoCTaBKy 3a CBOM CYeT. OTO MNpaBuioO He
pacnpocTpaHsieTcs Ha TOBapbl, MepeyeHb KOTOPbIX OonpefensieTcss B COOTBETCTBUM C MYHKTOM 2 cTtaTbk 20
HacTosiwero 3akoHa.(B pegakuum defepanbHoro 3akoHa ot 25.10.2007 N2 234-d3 )(MyHkT B pepakuun degepanbHOro
3aKoHa o1 21.12.2004 N2 171-03)

2. ToBap HeHaANeXallero KayecTBa [10/XeH 6bITb 3aMeHEH Ha HOBbI TOBap, TO eCTb Ha ToBap, He 6bIBLIUIA
B ynotpe6sieHnun. Npu 3aMeHe ToBapa rapaHTUIHbIA CPOK UCYMCIISIETCA 3aHOBO CO AHA Mepefayu ToBapa
noTpeéuTento.

CtaTbsl 22. CpoKM Y0B/IETBOPEHUSA OTAENbHbIX TPE6OBaHUI NoTpebuTens

Tpe6OBava I'IOTpe6I/ITeI'IFI 0 COpa3MepHOM yMeHbLUeHNN I'IOKyI'IHOI7I LeHbl TOBapa, BO3MelleHNN pacxonoB
Ha UcnpasneHne HeEAOCTATKOB TOBapa n0Tpe6V|TeneM Win TpeTbM IMLUOM, BO3BpaTe ynnaquHon 3a ToBap
p,eHe>+<H0|7| CYMMBbI, a TakKXxe Tpe60BaHI/Ie O BO3MeLlleHnn y6bITKOB, NMPUYNHEHHDbIX I'IOTpe6VITeJ'I}O BcneacTBue
npoda>Xn TOoBapa HeHapsieXxallero kKadvecTtBa nnéo npenocTtaBJieHNA HeHap,ne»(au.LeM MH(bOpMaLl,MM o
TOoBape, NOAJIEXUT YAOBETBOPEHUIO MPOAABLOM (M3roTOBUTENEM, YNOJHOMOYEHHON opraHu3auven unu
YNOJIHOMOYEHHbIM MHAMBUAYANbHBIM MpeAnpuHMMaTesieM, UMMOPTEPOM) B TeYeHMe [AecsTU AHEN CO AHS
npeabsB/ieHUA COOTBETCTBYHOLLLEIO TpeboBaHUA.(B pesakunn degepanbHoro 3akoHa oT 25.10.2007 N2 234-03 )
(CtaTbs B pegakummn defepanbHoro 3akoHa ot 21.12.2004 N2 171-03)

CtaTbs 23. OTBETCTBEHHOCTb NpoaaBLa (M3roToBUTENS, YNOJITHOMOYEHHOW OpraHu3aLum unm
YNOJIHOMOYEHHOr0 MHAUBUAYANIbHOIO NPeANPUHMMATENs, UMNOopTepa) 3a NPOCPOUKY BbIMOJIHEHUS
TpeboBaHuii noTpebuTens

(HanmeHoBaHwue B pefakummn GegepanbHoro sakoHa ot 21.12.2004 N2 171-03)

1. 3a HapyweHue npenycMoTpeHHbIX cTaTbaMn 20, 21 n 22 HacTosllero 3akoHa CPOKOB, a TakXe 3a
HeBblIMosiHeHMe (3a4ep)KKY BbINOMHEHUs)) Tpe6oBaHWA NOTPe6UTeNss O NpeaocTaBfieHUM eMy Ha nepuog
peMoHTa (3aMeHbl) aHanorMyHoro Toeapa npogasel (M3roToBUTENb, YNOHOMOYEHHAs OpraHusauus unm
YNOJIHOMOYEHHbIN WHAMBWUAYANbHbIA NpeanpuHUMaTesib, UMMOPTep), AOMYCTUBLUMIA TaKMe HapyLUEHUS,
ynnayvMBaeT MoTpebuTeNnto 3a KaXAbll [eHb MPOCPOYKU HeycToMKY (MeHio) B pa3Mepe OAHOro MpoLeHTa
LleHbl ToBapa.(B pepakuuu depepanbHoro sakoHa ot 21.12.2004 Ne 171-®3 ) ECnn MHOe He YCTaHOBIEHO 3aKOHOM,
CyMMa HeycToiKu (NneHu), onpefesieHHoW B COOTBETCTBUM C HaCTOsLLEN CTaTbel, He MOXXEeT MpeBbillaTb
CYMMYy, YrJlayeHHyt0 MoTpebuteneM Mo AOroBOpYy Kynau-npofdaxku ToBapa. Ecnv nognexawas ynnate
HeycToMKa $IBHO Hecopa3MepHa MOCNEACTBUSIM HapylleHus 06a3aTeNbCTBa, CyA BMpaBe YMEHbLUUTb
HeyCTOMKY.([ononHeHve a6salem - GefepanbHbii 3akoH oT 28.12.2025 N2 500-03 ) LleHa ToBapa onpegensietcs,
MCXoAsl U3 ero LieHbl, CyLLecTBOBaBLUEA B TOM MECTE, B KOTOPOM TpeboBaHuWe NOTPedtUTENa AOKHO 6bl10
6bITb  YAOBNETBOPEHO  MpojaBLUoM  (M3roToBUTENIEM,  YMOSIHOMOYEHHOM  opraHu3auven  Uau
YNOJSIHOMOYEHHbIM  MHAMBUAYaNbHbIM MpeanpuHMMaTeneM, MUMMOPTEPOM), B AeHb [06POBOJSIbHOr0O
YOOBMIETBOPEHNS Takoro TpeboBaHMA WM B LeHb BbIHECEHWUS CYAeOHOro pelleHusi, ecniv TpeboBaHWe
[O6POBOMBHO YAOBNETBOPEHO He 6bIN0.(B peaakunn deaepanbHoro sakoHa ot 21.12.2004 N2 171-03 )
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2. B cnyyae HeBbINOMIHEHUS TpebGOBaHU NOTPebUTENsA B CPOKW, MpefyCMOTPeHHble cTaTbsimMmn 20 - 22
HacTosllero 3akoHa, noTpebuTenb BMpaBe MO CBOEMY BbI6OpPY NpeabsABUTb WHble TpeboBaHWUS,
yCTaHOBJIEHHble cTaTben 18 HacToswero 3akoHa.

Crtatbs 23.1. MocneAcTBUA HapyLLIEeHUsl NPOAABLLOM CPOKa nepefayn npeABapuTesibHO ONTadeHHOro
ToBapa noTpe6uTenio

1. [loroBop Kynnu-npogaxw, npeaycMaTpuBatoLwuii 0693aHHOCTb NOTPEOUTENS NpesBapuTeNibHO ONaTUTb
TOBap, OJIXEH COAEepXKaTb YyCNOBUe O CPOKE Nnepefayn ToBapa NOTPe6UTento.

2. B cnyyae, ecnv npofasel, Nosy4yMBLUNIA CyMMY MpeaBapuUTesibHOM onnaThl B ONpeaesieHHOM [JOrOBOPOM
KYNau-npoaaku pasmepe, He UCMONHU 0643aHHOCTb Mo nepegaye ToBapa NOTPEGUTENIO B YCTAHOBJIEHHbIN
TakUM [I0rOBOPOM CpOK, MOTpe6uTesnb No cBoeMy BbiGOpy Brpase noTpe6oBaTb: nepegadn onaadyeHHoro
TOBapa B YCTAHOBMEHHbIA MM HOBbIA CPOK; BO3BpaTa CyMMbl MpefBapuTeNibHOW onnaTbl ToBapa, He
nepegaHHoro npogaBuom. Mpu aTomM noTpebuTenb BnpaBe MNoTpe6oBaTb TakKXKe MOSHOrO BO3MELLEHUs
y6bITKOB, MPUYMHEHHDBIX eMy BC/ieiCTBME HAPYLUIEHUSI YCTAHOBJIEHHOMO OrOBOPOM KYMAMU-NPOAAXKM CpoKa
nepegayu npegBapuTeNbHO OMJIayeHHOro ToBapa.

3. B cnyvyae HapylleHWs yCTaHOBJIEHHOrO AOrOBOPOM KYMJIM-MPOAaXKM CpoKa nepepayn npeaBapuTenbHO
onnayeHHOro ToBapa MoTpe6uTesNo Npojasel, yniayMBaeT emy 3a KaAblih AeHb MPOCPOYKM HEYCTOMKY
(neHn) B pasMepe MOMOBMHLI MPOLIEHTA CyMMbl MpeAaBapuTesibHOM onnaTtbl ToBapa. HeycToitka (neHu)
B3bICKMBAETCS CO JIHS, KOrfa Mo [OroBopy Kyniu-npofaxku nepefada ToBapa NnoTpebutento JoskHa 6bina
6blTb OCYLLECTBJIEHA, 10 AHS Mepefayy ToBapa MOTPEGUTENO UKW A0 AHS YAOB/ETBOpPeHUs TpeboBaHus
notpeébutens o Bo3BpaTe €My MpeABapUTENbHO YIJAaYeHHOW WM  CyMMbl. CyMMa B3bICKaHHOA
noTpeéutenemM HeycTonkm (MeHn) He MOXET MpPeBbILLAaTb CyMMY NpeBapuTesibHOM onsiaTbl TOBapa.

4. Tpe6OBaHMﬂ I'IOTpe6MTeJ'IF| O BO3BpaTe ynnaquHon 3a ToBap CyMMbl 1 O NOJIHOM BO3MeELLEHUN y6bITKOB
nognexart yaoBJIETBOPEHUIO NpoAaBUOM B TeYeHue L[ecATUu OHen co  aHA npenbaBsieHNA
COOTBETCTBYHOLWEro Tpe6OBaHVIF|.

5. Tpe6OBaHI/IF| I‘IOTpe6VITe}'IF|, YCTaHOBJ1IEHHblE NYHKTOM 2 HaCTOﬂIJ.l,eVI CTaTbu, He nognexart
yOooOBNEeTBOpPEHUIO, ecnn  npogaBel AOKaXeT, 4YTO HapyweHue CpoKOoB nepegayun I'IOTpe6MTeJ'II-O
npenoBapuTesibHO onJjila4yeHHOro ToBapa npousowno BcneacTteune HGI'IpGOJJ,OJ'IMMOVI Ccunbl oM nNo BUHEe
noTpeéuTens.([JononHeHune ctatbei - PefepanbHbiii 3akoH oT 25.10.2007 N2 234-03 )

CrtaTbsa 24. PacueTtbl ¢ I'IOTpesl‘ITQHEM B cnyvae anOGpeTEHMﬂ UM TOoBapa HeHajJieXallero Kka4yecrtea

1. Mpu 3ameHe ToBapa HeHaANexallero KayecTBa Ha ToBap 3TOM e Mapku (3Tux e mogenun u (unu)
apTMKyna) nepepacyeT LieHbl ToBapa He Npou3BoAMUTCS. (B peaakummn GefepansHoro sakoHa ot 25.10.2007 N2 234-03

)

2. MNpwv 3amMeHe ToBapa HeHaANEXalllero KayecTBa Ha TaKoii ke ToBap Apyroi Mapku (Mogenv, apTukyna) B
cnyyae, ecnv LeHa ToBapa, NOAJIEXallero 3ameHe, HWXe LeHbl ToBapa, NPefoCTaB/IEHHOrO B3aMeH,
noTpebuTenb AOMKEH JOMNATUTb PasHULY B LieHax; B Criyyae, eCNu LieHa TOBapa, NMoANexallero 3aMeHe,
Bbllle LieHbl TOBapa, NpeAoCTaB/IEHHOrO B3aMeH, pasHuLa B LieHax BbiniaynBaeTca nortpebutento. LieHa
TOBapa, NMoAsNexXallero 3aMeHe, onpefensieTcss HA MOMEHT ero 3aMeHbl, a eCnv TpeGoBaHUe NOTPe6UTENS He
YOOBNETBOPEHO TMPOAABLIOM, LieHa 3aMeHsieMOoro ToBapa W LEeHa nepeaBaeMoro B3amMeH ToBapa
ONpeaensitoTCs Ha MOMEHT BbIHECEHUS CYZIOM PeLleHnst 0 3aMeHe ToBapa.(B pepakumy desepansHoro 3akoHa ot
17.12.1999 N2 212-03 )

3.B cny4yae npeabABeHUA I'IOTpe6VITeJ16M Tpe6OBaHVIFI O COpa3MepHOM YyMEHbLUEeHUn I'IOKyI'IHOVI Ll€Hbl
TOBapa B pacCyeT MNpUMHMMaETCA LeHa ToBapa Ha MOMEHT MnpenbaB/ieHUA I'IOTpe6VITe}16M Tpe6OBaHVIF| 06
YUeHKe Wunun, ecin OHO ,El,O6pOBOﬂbHO He yaoB/eTBOpeHO, Ha MOMEHT BblHECEeHUA CyaOM pelleHua o
COpa3MepPHOM YMEHbLLEHMM MOKYMHOW LieHbI.(B pepakuuu GeaepanbHoro sakoHa ot 17.12.1999 N2 212-03 )

4. |_|pl/l BO3BpaTe TOBapa HeHaanexauero kKadvectBa FIOTpe6VIT6ﬂb Brnpase TPGGOBaTb BO3MeLleHnd
pasHuLbl MeXAy LUeHOW ToBapa, YCTaHOB/IEHHOM [OroBOPOM, M LIEHOW COOTBETCTBYHOLLEro ToBapa Ha
MOMEHT ,D,OﬁpOBOJ'IbHOI’O yooBNEeTBOPEHNA TakKoro Tpe6OBaHMFI nnn, ecnu Tpe6OBaHVIe ,EI,O6|:)OBOJ'IbH0 He
yAOB/IETBOPEHO, HA MOMEHT BbIHECEHUA CYA0M peLleHUs.(B pepakumn GefepanbHoro 3akoHa oT 21.12.2004 N2 171-
®3 ) lNpun BO3BpaTe TEXHMYECKU CIIOXHOINO TOBapa HeHag/exallero KayecTBa MOTpebuTenb BrpaBe
TpeboBaTb BO3MELLEHUSI pPasHULbl Mexay LUEeHOW ToBapa, YCTAHOBJIEHHOW [OrOBOPOM, W  LieHOW
aHaNOrM4yHOro no TexXxHU4YeCKMM U IKcryatayMoOHHbIM XapaKTEPUCTUKaAM, o6nap,a+0|.|.|,ero Takon e
CTeneHbd U3HOCa U TOro >e roga BbiNyCKa COOTBETCTBYHOLLEro ToBapa Ha MOMEHT AO6pOBOﬂbHOFO
yooBneTBOpeHUa Tpe6osaHm=| nwnn, ecnun Tpe6OBaHMe ,D,O6p080ﬂbHO He YyaoBJIeTBOPEHO, Ha MOMEHT
BblHECEHUA CyAOM peLlleHna. [MonoxeHna B 4acTu onpepeneHna TaKown pa3Huubl, YCTaHOBJIEHHbIE
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HacToAWnM a63aL|,eM, HEe NMPUMEHAIKOTCA, eCJZin MNMpUn 3aKJIIo4Y4eHUN Aoroeopa FIOTpe6I/ITeﬂb 6bln YMbILUEHHO
BBeAeH npojgaBuoOM B 3a6ny>Kp,eHme OTHOCUTEJNIbHO TEXHUYECKUX WU IKCrJiyaTaluMOHHbIX XapaKTepUCTUK,
CTEMEHM M3HOCA W rofa BbIMNycKa TOBapa, YTO MPUBENO K MNPUOGPEeTEHUIO NOTpebuTenem ToBapa,
XapaKTeEPUCTUKN KOTOPOro CylweCTBEHHO OT/IMHAKOTCA OT XapaKTepPUCTUK, YKa3aHHbIX B AOroBope Kynau-
npoaaxwu. B Ttakom cny4dyae NpUMeHAKTCA MONOXEeHUA, YCTaHOBJIEHHbIEe a63aL|,eM nepBbiIM HaCTOALLEro
NMyHKTa.(JononHeHne a63auem - PepepasbHblil 3akoH oT 28.12.2025 N2 500-03 )([ononHeHne nyHKTOM - dDefepanbHbii
3aKOH 0T 17.12.1999 N2 212-03)

5 B cny4dyae BoO3BpaTa ToOBapa HeHaaneXalero KkKadyecrtBa, NpoAaHHONo B KpeawuT, I'IOTpeél/ITEJ'II'O
BO3BpallaeTCcAa yniadYeHHad 3a ToBap A€eHeXHad CyMMa B pa3Mepe rMnoraweHHoOro kKo AHK BO3BpaTa
YKa3aHHOro ToBapa KpeauTa, a TaKXXe BO3MellaeTcAa nJjiata 3a npenocrtaBlsieHue er,[l,l/ITa.(B peaakumun
depepanbHoro 3akoHa ot 21.12.2004 N2 171-03)

6. B cnyyae Bo3BpaTa TOBapa HeHajnexallero KauyecTBa, ano6peTeHHoro I'IOTpe6VITeJ'IGM 3a CcueT
noTpebuTenbckoro KpeauTa (3aiima), npofaBel, 0653aH BO3BPaTUTb MOTPEBUTENIO YMNauyeHHyo 3a ToBap
AEHEeXHYH CyMMYy, a TakKXXe BO3MEeCTUTb YynJjiadyeHHble I'IOTpe6l4TeJ'IeM MNPOLUEHTbl U WHbIE NMnaTeXu no
[OroBopy NoTpebuTenbCKoro KpeamTa (3anma).([ononHerune nyHkTom - eaepanbHblil 3akoH oT 21.12.2013 N2 363-03

)

CraTbs 25. MpaBo noTpe6uTens Ha 06MeH ToBapa HaAJ1eXXallero KayecTea

1. |-|0Tpe6I/ITerIb Bripaee 06MEHATb HerO,D,OBOﬂbCTBeHHbI[/'I TOBAp Hapsexauwlero KkKadvectBa Ha
aHaNorM4yHbIN TOBap Yy npogaBua, y KOTOPOro 3aToT TOBap 6bin an06peTeH, ecnun yKa3aHHbII7I TOBap He
nogoluen no Gopme, rabaputam, acoHy, pacuBeTKe, pasMepy UM KOMMIEKTaAUUN.(B penakumum deaepanbHoro
3akoHa oT 17.12.1999 N2 212-®3 ) [MoTpebuTenb MMeEeT nMpaBO Ha OOMEH HernpoAoBOSIbCTBEHHOrO TOBapa
HaZnexallero KayecTBa B TeyeHMe YeTblpHaguaTW [AHel, He cyuTas [AHS ero nokynku. O6meH
HenpoaoBOJ/IbCTBEHHOIO TOBapa HaAJieXxallero KkavyecrtBa npoBOAUTCA, €CIIU yKaSaHHbIVI TOBap He 6biN1 B
ynotpe6ieHnm, COXpaHeHbl ero TOBapHbI BUJ, MOTPEBUTENBCKME CBOMCTBA, NNOMObI, pabpuyHble APIbIKK,
a TakKXe MMeeTcsA TOBaprIﬁ yeK WM KaccoBbI YeK MO0 MHOU ﬂO)J,TBep)K,ELaI'OLLWIVI onnarty yKa3aHHOro
TOoBapa AOKYMEHT. OTcyTCTBVIe Yy I'IOTpe6MTeJ'IF| TOBApPHOIro 4eka WM KacCoBOro 4eka nmMéo WHOro
noareBepXxgarwowero onnaty ToBapa [AOKYMEHTa He JuwaeTr ero BO3MOXHOCTWU CCbllaTbCA Ha
cBuAeTeNnbCKMe rnokasaHus.(B pegakuum GegepanbHoro sakoHa ot 21.12.2004 Ne 171-03 ) NepeyeHb TOBapoOB, He
nognexawnmx O6M6Hy No OCHOBaHMAM, yKa3aHHbIM B HaCTOFILI.l,eﬁ CTaTbe, yTBepXaaeTca npaBI/ITeJ'IbCTBOM
Poccuitickon degepaunn.

2. B cnyyae, ecnu aHanoruMyHbiA TOBap OTCYTCTBYET B MPOAAXKe Ha [AeHb O6palleHus notpebuTtens K
npoaasuy, I'IOTpeél/ITenb BnpaBe OTKa3aTbCA OT WUCMNOJIHEHUA AOoroBopa Kynaun-npojaxku u I'IOTpe6OBaTb
BO3BpaTa ynnaquHon 3a yKa3aHHbIl7I TOBap ,ELEHe)i(HOVI CYMMBbI. Tpe6OBaHv|e I'IOTpeﬁl/ITeJ'IFl O BO3Bparte
ynnaquHon 3a yKa3aHHbII7I TOBap p,eHe»(Hoﬁ CYMMbI NMOANIEXUT yOOB/IETBOPEHUIO B TEHEHUE TPEX ,U,Hel71 CcO
OHA BO3BpaTa yKa3aHHOro toeapa. Mo cornaweHnunto I'IOTpe6MTeJ'IF| C npogasuoM 06MeH TOBapa MOXeT 6bITb
npeaycMOTPEeH NpW MOCTYNJEHMM aHaNOrMYHOro ToBapa B npogaxy. lMpoaasel, 06s13aH He3aMe[MTeNIbHO
COO6LMTb NOTPEOGUTENO O MOCTYMJIEHUM aHANOrMYHOro ToBapa B NPoAaxy.(MyHkT B pegakumm deaepanbHOro
3aKoHa o1 21.12.2004 N2 171-03)

Cratbs 26.
(CtaTtbsa yTpatuna cuny - defiepanbHbiil 3aKoH 0T 25.10.2007 N2 234-3)

Ctatbsa 26.1. AUCTaHLMOHHDIN cnocob npoga)ku ToBapa

1. [LoroBop po3HUYHON KyNAn-NpoAaxKun MoXeT 6biTb 3aK/IHOYEH HA OCHOBAHUKN 03HAKOMJIEHUsI NoTpebuTens
C npepsioXkeHHbIM npoaaBLOM OMMCaHMEM TOBapa MocpeACTBOM KaTaJioroB, MPOCMNEKTOB, 6yKﬂeTOB,
d)OTOCHVIMKOB, Ccpencte CBA3U (TeneBVI3I/IOHHOI7I, I'IO‘-ITOBOVI, pagunoceBA3n " p,perIX) nin WUHbIMU
UCKNK4YawnwmMmn BO3MOXXHOCTb HenocpeaCTBEHHOIo O3HAKOMIJIEHUA FIOTpe6VITeJ'IFI C TOBapoM 6o
o6pa3uoM ToBapa MNpY 3aK/YEHUW TaKoro [orosopa (AWCTAHUMOHHbIA Croco6 npojaXku ToBapa)
CI'IOCO6aMM.(B pepakumn GepepanbHoro 3akoHa ot 25.10.2007 N2 234-33 )

2. MpopaBLOM [0 3aK/OYEHMA AOroBopa AOMMKHa ObiTb MpefocTaBneHa NoTpebutento MHbopmaums o6
OCHOBHbIX MOTPEOUTENIbCKMX CBOWMCTBAx ToBapa, 06 agpece (MecTe HaxXOXAeHus) MpojaBLla, O MecTe
M3roToBJIEHMS] TOBApa, O NOJIHOM DUPMEHHOM HaMMeHOBaHUW (HaMMeHOBaHUW) NpoaaBLa (M3roToBUTENS),
O LeHe U 06 ycnoBusAX NpUOBpeTeHUss ToBapa, O €ro A0CTaBKe, CPOKE CNy)Obl, CPOKe FOAHOCTU M
rapaHTMMHOM CpOKe, O Mopsiike orJsiaTbl TOBapa, a TaKXXe O CPOKe, B TeUeHWe KOTOPOro [AeicTByeT
npensioXXeHve o 3akntoveHun gorosopa. MHbopmMauma 06 o06s3aTesIbHOM MOATBEPXKAEHUN COOTBETCTBUSA
ToBapa [OBOAMTCS MNpOAaBLOM [0 CBEAEHWUs MOTpebuTenei MyTeM pasMELLEHMS B OMMCaHMM ToBapa
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CCbIJIKM Ha CTpaHuUy caiTa B MHPOPMaLMOHHO-TENEKOMMYHUKALMOHHON ceTu "MIHTEpHeT", copepKaLllyro
3anncb O CepTVId)MKaTe COOTBETCTBUA U (MJ'IVI) Aeknapauumm o COOTBETCTBUM B peecTpe CepTMd)VIKaTOB
COOTBETCTBUA M [eKnapauuit 0 COOTBETCTBMU U (M) EAMHOM peecTpe.([lononHerune a63atiem - GepepanbHblii
3aKOH 0T 28.12.2024 N2 546-03)

3. MNoTpebutento B MOMEHT [OCTaBKM ToBapa [AO/MKHA 6biTb B MUCbMEHHOW (opMe npepocTaBrieHa
UHpopMauus o ToBape, NpedyCMOTPeHHan cTaTbeit 10 HacTosiwero 3akoHa, a TakXkKe NpefyCMOTpPeHHas
NyHKTOM 4 HacTosien cTtaTbM MHBOPMauUuMs O MOpsAKEe M Cpokax BosBpaTa ToBapa. B cnydyae, ecnu
MHbopMaLus 06 oba3aTeNlbHOM NOATBEPXAEHUN COOTBETCTBMSA TOBapa loBeeHa NpoaBLIOM A0 CBeeHUs
notpebuTenel nyTemM pasMelLeHUss B ONUCaHWM TOBapa CCbIJIKM Ha CTpaHuuy caiTa B UHPOPMAaLMOHHO-
TeSIeKOMMYHMKaLMOHHOW ceTu "MHTepHeT", cofepXallyto 3anncb O cepTuduKate COOTBETCTBMA U (Mnn)
JeKknapauumM o COOTBETCTBUM B peecTpe cepTUdMKATOB COOTBETCTBUS M AeKapauuint 0 COOTBETCTBUM U
(unn) EpmHOM peecTpe, yKasaHHas MHGOPMaUUs B MOMEHT Mepefayn ToBapa MOTPEGUTENI0 MOXET He
npepocTaBnATbCA.([JononHeHne a63auem - PeaepanbHblii 3akoH OT 28.12.2024 N2 546-3 ) (O HEeCOOTBETCTBUU
KoHnctutyuun Poccuinckon Gepepauyumn nyHkTa 3 - NocTtaHoBneHne KoHcTuTyumoHHoro Cypa Poccuickon
depepaumm ot 17.02.2026 N2 7-1)

4. MNoTpebuTenb BNpaBe 0TKa3aTbCsl OT TOBapa B Nt060e BpeMs A0 ero nepegayu, a nocse nepenayun toeapa
- B Te4YeHne cemu gHen. B cnyyae, ecnv nHpopmaums o NOpsAKe N cpokax Bo3BpaTa ToBapa Hag 1eXxallero
KayecTBa He 6blna npefocTaBfieHa B MWCbMEHHON GopmMe B MOMEHT AOCTaBKW ToBapa, MOTPeduTenb
BMpaBe OTKasaTbCs OT TOBapa B TeYeHMe Tpex MecsiLeB C MOMeHTa nepefayun ToBapa. Bosspart ToBapa
HagieXxallero KayectBa BO3MOXEH B Cllyyae, ec/lii COXpaHeHbl ero TOBapHbll BUA, NOTpebuTenbckue
CBOWCTBA, a TaKXKe JOKYMEHT, NOATBEPXAAOLWMIA (haKT 1 YCIOBUS MOKYMNKK yKa3aHHOro ToBapa. OTcyTcTBme
y noTpebutens AOKYMeHTa, MoaTBepxAatowero ¢akT M yCnoBWUs MOKYMKW ToBapa, He JMLWAaeT ero
BO3MOXHOCTW CCbllaTbCsl Ha JApyrve A[okasaTeNnbCTBa NPUOGPETEHUs ToBapa Yy [AaHHOro npojasua.
MoTpebuTenb He BnpaBe OTKa3aTbCA OT TOBapa Hag/exallero KayecTBa, UMerollero MHAMBMAYyanbHO-
onpefeneHHble CBOWCTBA, €CNM YKasaHHbiA ToBap MOXET 6biTb WCMOMb30BaH MWCKJIHOUYUTENIbHO
npuobpeTatolmm ero notpebutenem. MNpn oTkase NnoTpedbuTens OT ToBapa NpoAaBel, AO/HKEH BO3BPaTUTb
€My [eHEeXHYI0 CYMMY, yrJlayeHHy0 noTpebuTenem no AOroBopy, 3a UCK/OYEHMEM pacxoAoB NpojaBLa Ha
JOCTaBKy OT noTpebuTenss BO3BpalLEHHOro TOBapa, He MNO3[QHEEe 4YeM 4Yepe3 [ecsATb AHEeN co AHs
npeabsiBlieHNss MNoTpe6uTeneM cooTBeTCTBytowero Tpe6oBaHuss. (O HecooTBeTCTBUM KOHCTUTYLMM
Poccuitickon degepaunn nyHkTa 4 - MNoctaHoBneHme KoHcTuTyumoHHoro Cyga Poccuiickon depepaumm oT
17.02.2026 N2 7-1)

5. nOCﬂep,CTBVIFI npoaaxXmn ToBapa HeHaanexatwlero kayecrsa AMCTaHUMOHHbIM cnoco6om npoaa)xun ToBapa
YCTAHOBJIEHbI MOJIOXEHUAMU, NPeayCMOTPEHHbIMU CTaTbAMMU 18 - 24 HaCcToALlEero 3aKOHa.(D,O|'|OnHeHVIe
cTaTbei - ®eflepanbHblil 3aKoH oT 21.12.2004 N2 171-03))

CrtaTtbs 26.2. [paBuna npopa)ku oTaeNbHbIX BUAOB TOBapoB

MNpaBuna npojaxxu OTAeNbHbIX BWAOB TOBApOB YycTaHaBnuBarTca [lpaBuTenbCTBOM Poccuiickon
®depepaumun.(JononHeHue ctaTbeit - PefepanbHblil 3aKoH oT 18.07.2011 N2 242-03 )

Maea lIl. 3ALLATA NMPAB NOTPEBUTENEN MPU BbINOJIHEHWUU PABOT (OKA3AHUM YCNYT)

CtaTbs 27. CpoKM BbINOJIHEHUSI paboT (oKa3aHusa ycnyr)

1. UcnonHuTtenb 06a3aH OCYLLECTBUTb BbINOSIHEHWE pPaboTbl (OKasaHue YCnyru) B CPOK, YCTaHOBIEHHbIN
npaBuiamMu BbINONHEHWS OTAENbHbIX BUAOB paboT (oKasaHWs oTAeNbHbIX BUAOB YCYr) UMW JOrOBOPOM O
BbIMO/IHEHWM paboT (okasaHuu ycnyr). B poroBope O BbIMOSHEHWM pa6oT (OKasaHUM YCNyr) MOXeT
npefsycMaTpyBaTbCA CPOK BbIMOMHEHWS paboTbl (OKasaHWUs YCnyru), eCiv yKasaHHbIMU NpaBuiaMu OH He
NpesycMOTPEH, @ TaKXXe CPOK MEHbLUEN MPOAOC/KUTENIbHOCTH, YeM CPOK, YCTAHOBJEHHbIN yKasaHHbIMMU
npaesunamu.

2. CpoK BbIMOJIHEHNUA paboTbl (OKasaHWs YCNyru) MOXET onpeaensiTbcA AaToi (neprvofoMm), K KOTOpOii
LLOJKHO 6bITb 3aKOHYEHO BbINoSIHEHWe paboTbl (o0KasaHue ycnyru) unu (1) gatoi (neprmofom), K KOTopoi
UCMONHUTENb AO/MKEH NMPUCTYNUTb K BbIMOMIHEHWIO PaboTbl (OKa3aHWO ycnyru).(B pepakumn depepanbHoro
3aKoHa oT 17.12.1999 N2 212-03)

3. B cnyuae, ecnu BbinonHeHne pa6oTbl (OKasaHMe YCNyryM) OCYLUECTBASIETCS MO 4acTaM (JocTaBka
nepuoaMYECcKOit neyaTy, TEXHUYECKOE 06CNYXXMBaHWE) B Te4eHMe CPOKa AeNCTBUA JOroBOPa O BbIMOSHEHWUM
paboT (okasaHuu ycnyr), AOJKHbI MPeaycMaTpuMBaTbCsl COOTBETCTBYHOLME CPOKM (Nepuoabl) BbIMOIHEHUS
Takux paboT (okasaHus ycnyr). Mo cornaleHnto CTOPOH B JOrOBOpe MOryT 6biTb NPefyCMOTPEHbI TakxXe
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CPOKM 3aBepLUEHUS OTAENbHbIX 3TANoB paboTbl (MPOMEXYTOUYHbIE CPOKM).([lononHeHune nyHkToM - GeaepanbHblii
3aKkoH 0T 17.12.1999 N2 212-03)

CrtaTbs 28. MocnepcTeus HapyLeHUs UCTIOJIHUTENIEM CPOKOB BbIMNOJIHEHUS pa6boT (OKa3aHUA ycryr)

1. Ecnu mMcnofiHMTeNlb HapyLLWS CPOKU BbIMNOMHEHUs paboTbl (OKa3aHWUsi yCNyrv) - CpokM Hadana u (unum)
OKOHYaHMs BbIMOSIHEHMS paboTbl (OKasaHusl ycnyru) u (Uim) NPOMeXyTOUYHble CPOKU BbIMOSIHEHNA paboThbl
(0Ka3aHI/IF| yCJ'IyFI/I) nnn BO BpeMA BbIMNMOJIHEHUA pa6OTbI (OKa3aHI/IF| yCJ'IyFI/I) CTano o4yeBunaHbIM, YTO OHa He
6yfeT BbINO/IHEHA B CPOK, MOTpPebutenb No CBOEMY Bbl6Opy BMpaBe:(B pepakuun hefepanbHbIX 3aKOHOB OT
17.12.1999 N2 212-33 ; ot 25.10.2007 N2 234-®3 ) Ha3HAYUTb UCMOSIHUTENO HOBbIM CpPOK;(B pepakunn depepanbHoro
sakoHa oT 17.12.1999 N2 212-®3 ) MOPYYMTb BbINOSIHEHME paboTbl (OKazaHMe ycnyru) TpeTbUM SiMuam 3a
pa3yMHyO UeHy unu BbINOHUTL ee CBOMMWU CcunamMun un I'IOTpGéOBaTb OT ucnosHuTenAa BO3MeLleHUA
NMOHEeCeHHbIX pPacxoaos,; I'IOTpe6OBaTb yYMeHblIEeHNA LeHbl 3a BbIMOJIHEHUE pa6OTbI (OKaSaHI/Ie yCJ'IyFI/I);
0TKa3aTbCsA OT UCMOSIHEHUS] OrOBOPa O BbINOMHEHUN paboThbl (OKasaHUK ycnyri).(B pepakumnn degepanbHoro
3akoHa oT 21.12.2004 N2 171-03 ) [MoTpebutens BnNpaBe NOTpPe6oBaTb TakXKe MOMHOM0 BO3MELLEHMUS YObITKOB,
NMPUYMHEHHbIX EMY B CBA3W C HapyLleHWEM CPOKOB BbIMOJSIHEHUA paboTbl (oKasaHusa ycnyru). Y6bITKu
BO3MeWarTCA B CPOKW, YCTaHOBJIEHHble A4 YyAoOBNEeTBOPEHUA COOTBETCTBYHOLLUX Tpe6OBaHVIl7I
noTpe6uTens.(B pepaxuun GepepanbHoro sakoHa ot 17.12.1999 N2 212-03)

2. HasHauyeHHble I'IOTpe6MTeJ'IeM HOBbl€ CPOKW BbINOJIHEHUA pa60TbI (OKa3aHMFI ycnyrm) YKa3blBakOTCA B
[OroBope 0 BbIMOMHEHWUN paboTbl (OKa3aHV|V| ycnyru).(B pegakumn degepanbHoro 3akoHa ot 17.12.1999 N2 212-03 )
B cnyyae npocpoyky HOBbIX CPOKOB MOTPEOUTENb BrNpaBe NpeAbsBUTb UCMOMHUTENO UHble TPeboBaHUs,
YCTaAHOBJI€HHbIE NMYHKTOM 1 HacToslLLen cTaTbu.

3. LleHa BbinosiHeHHON pa6oTbl (OKa3aHHOM ycnyru), Bo3Bpalliaemas MNOTPebuTento npu oTkase oT
WCMOJSIHEHUSI JOrOBOPA O BbINOMHEHWM paboTbl (OKa3aHWW YCNyru), a TakXKe yYUuTbiBaeMasi npy YMeHbLLIEHUN
LieHbl BbIMOMIHEHHOW paboTbl (OKasaHHOW ycnyru), onpefensieTcss B COOTBETCTBUM C MyHKTamu 3, 4 u 5
CTaTbM 24 HacTosILWero 3akoHa.(B pepakuun GefepanbHoro sakoHa ot 21.12.2004 N2 171-03 )

4. Tpwn oTKase OT WUCMOJSIHEHUSI AOroBopa O BbIMOSIHEHWM PaboTbl (OKAa3aHUWM YCYru) UCMOJSIHUTENb He
BnpaBe Tpe6oBaTb BO3MELLEHUS CBOMX 3aTpaT, MPOM3BEAEeHHbIX B MpoLiecce BbINOMAHEHUs pPaboThbl
(okazaHus ycnyru), a Takxe nnaTtbl 3a BbINOMHEHHYO paboTy (OKasaHHYHO YCNyry), 3a UCKKOUYEHUEM cryyas,
€CNM NOTPebuTenb MPUHAN BbINOSHEHHYO paboTy (OKasaHHy YCnyry).(B pepakumn hefepanbHbix 3aKOHOB OT
17.12.1999 N2 212-03 ; oT 21.12.2004 N¢ 171-d3 ) A63al. (UckntoueH - PepepanbHblii 3aKoH oT 17.12.1999 N2 212-
®3)

5. B cny4yae HapyLLeHNs YCTaHOBJIEHHbIX CPOKOB BbINOJIHEHWSA paboTbl (OKas3aHWs yCyrn) Unmn HazHauyeHHbIX
notpebuTeneM Ha OCHOBaHWM MyHKTa 1 HACTOsALWEN CTaTbU HOBbIX CPOKOB WCMOJIHUTENb YyMiavyvMBaeT
NnoTpeouTento 3a Kaxablil AeHb (Yac, ecniv CPoK onpeaernieH B Yacax) MPOCPOYKU HeycToMKy (MeHto) B
pa3Mepe Tpex NPOLLEHTOB LieHbl BbIMOJIHEHUS PaboTbl (OKa3aHWUs yCIyru), a eC/iv LieHa BbIMOSIHEHMS paboThbl
(okazaHus ycnyru) [OroBOpoOM O BbIMOSIHEHWM paboT (OKasaHWM YCnyr) He onpegesneHa - o6LWeln LeHbl
3akasa. [JoroBopoM 0 BbINOMHEHUN PaboT (OKazaHUW yCiyr) Mexay NoTpebuTenemM 1 UCMONHUTENIEM MOXET
6bITb YCTaHOBJIEH 60siee BbICOKMiI pasMep HeycToWKu (MeHn).(B pepakumn GepepansHoro sakoHa ot 17.12.1999 Ne
212-3) HeycTolika (NeHs) 3a HapyLleHne CPOKOB Havyana BbinosHeHust paboTbl (OKasaHus ycnyru), ee atana
B3bICKMBAETCH 3a KaAabl feHb (Y4ac, ecnu CPoK onpefefieH B 4yacax) MPOCPOYKM BMIOTb A0 Havana
BbIMOSIHEHUsT paboTbl (OKasaHWsi yCnyru), ee atana WU NpenbaBfieHUs MoTpebuTesieM TpeGoBaHMiA,
npegycMOTPEHHbIX MYHKTOM 1 HacTosLLlen CTaTbW.(B pepakuun depepansHoro 3akoHa ot 17.12.1999 N2 212-33 )
HeycToiika (NeHs1) 3a HapylleHWe CPOKOB OKOHYaHMWsSI BbIMOSHEHUs paboTbl (OKasaHWsa ycnyru), ee atana
B3bICKMBAETCS 3@ KaX/blil feHb (Yac, ecniv CpPoK onpefesieH B Yacax) NMpoOCPOYKM BMIOTb JO OKOHYAHUS
BbINONIHEHWSA paboTbl (OKasaHus ycnyru), ee aTana WAM NpegbsaABleHUs noTpebuTesieM TpeBGoBaHWUN,
npegycMOTPEHHbIX MYHKTOM 1 HacTosLWen cTaTbW.(B peaakuun depepanbHoro 3akoHa ot 17.12.1999 Ne 212-33 )
CyMma B3bICKaHHOM MOTPEOUTENEM HEYCTOWKMU (MeHW) He MOXKET MpeBblllaTb LieHYy OTAEeNbHOro BuAa
BbIMOSIHEHUS PaboTbl (OKasaHWUA YCNyru) uam o6LLyto LieHy 3aKasa, €c/i LieHa BbIMOJIHEHUS OTAE/bHOIo
BMAa paboTbl (OKasaHusi ycryru) He onpefeneHa JOrOBOPOM O BbIMOSHEHUM paboTbl (OKasaHUM ycnyru).
PasMep HeycToVKM (NeHn) onpepenseTcs, UCXOAsA U3 LieHbl BbINOMHeHUs paboTbl (OKasaHWs ycnyru), a ecnm
yKasaHHaa LeHa He ornpefeneHa, Ucxoasa u3 obllei LeHbl 3akasa, CYLleCTBOBaBLUEW B TOM MecTe, B
KOTOPOM TpeboBaHWe noTpebuTenss AO/MKHO Obl1I0 ObiTb YAOBMIETBOPEHO WCMOSHUTENEM B AEHb
[O6POBOMBHOIO YAOBIETBOPEHNSI TAKOr0 TPEOOBAHWUSI UM B LEHb BbIHECEHUS CYAEOHOro pelleHusi, ecnu
TpeboBaHMe NoTpebuTenss JOO6POBOSIBHO YAOBIETBOPEHO He 6bIso.
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6. Tpe6OBaHI/IF| I'IOTpe6VITeJ'IF|, YCTaHOBJIEHHbIE MYHKTOM 1 HacTosIlen cTaTbW, He nognexar
yOOBNETBOPEHUIO, eC/Zin UCNOJNTHUTENIb AOKaXXeT, YTO HapyLweHune CpPOKOB BbIMOJIHEHUA pa6OTbI (0Ka3ava
yCJ'IyI'VI) NPON30LLIO BCIEACTBME HENPEOLOIMMOM CUJSTbl UK MO BUHE I'IOTpe6VITeJ'IF|.

CraTtbs 29. I'IpaBa n0Tpe6MTenﬂ npu 06Hapy)|(e|-mu HeAOoCTaTKOB BbINOSIHEHHOW pa60Tb| (0Ka3a|-||-|0|7|
ycnyrum)

1. MoTpe6uTenb Npu O6HaAPYXXEHUW HEAOCTATKOB BbINOSIHEHHOW paboTbl (OKasaHHOM ycnyru) BripaBe Mo
cBoeMy Bbi6opy noTpeboBaTb. 6e3BO3ME3LHOr0 YCTPaHEHUss HefoCTaTKOB BbIMOSIHEHHOW paboThl
(okasaHHOW ycnyru); COOTBETCTBYIOLLEIO YMEHbLUEHNUS LieHbl BbINOMHEHHOW paboTbl (OKas3aHHOW ycnyru);
6e3B0O3ME3HOr0 U3roTOBJIEHUS APYro BewM M3 OLHOPOAHOrO MaTtepuana Takoro Xe KayecTBa WM
NMOBTOPHOrO BbINOJIHEHWUS paboTbl. MNpyn 3TOM NOTpebuTenb 065i3aH BO3BPATUTb paHee MepefaHHyr emy
ncnonHuTenem Bellb, BO3MeWeHNUA NOHEeCEHHbIX UM pacXxoAoB Mo yCTpaHeHUo HeaoCTaTKOB BbIMOJIHEHHOWN
pa6oTbl (OKasaHHOM ycCnyru) CBOMMW CUaMW WM TPETbUMWU NULaMu. YOOBETBOPeHWe Tpe6oBaHMi
I‘IOTpe6VITeJ'IFl (o} 6e3BO3Me3,£|,HOM YCTpaHeHUn HenoCTaTKoOB, 06 MW3roToBJIEHUM ,D,perVI Bewn wunnanm o
NMOBTOPHOM BbIMNOJIHEHUN pa6OTbI (0Ka3ava1 ycner) He ocsoéo»(p,aeT NCnonHUTeNA OT OTBETCTBEHHOCTU B
(hopMe HeycTOMKM 3a HapylleHMe CpokKa OKOHYaHMS BbIMOSIHEHMS paboTbl (OKasaHus ycnyru).(B pepakumm
depepanbHoro sakoHa ot 17.12.1999 N2 212-03 ) MoTpebuTenb BnpaBe 0TKa3aTbCA OT UCMOSIHEHMS AOroBopa O
BbIMO/IHEHUN pa6OTbI (OKaSaHI/II/I yCJ'IyFVI) n ﬂOTpe6OBaTb MOJIHONoO BO3MELLEHUA y6bITKOB, ecin B
yCTaHOBHEHHbIVI YKa3aHHbIM OOroBOPOM CPOK HeAOCTaTKu BbIMNOSTHEHHOWN pa60Tb| (OKa3aHHOI7I ycnyrm) He
YCTpaHeHbl WUCNOJIHUTENEM. |_|0Tpe6I/ITeﬂb TaK>Xe BhnpaBe O0TKa3aTtbCA OT WCMNOJIHEHMA [oroeopa o
BbIMOJIHEHNN pa60TbI (0Ka3ava| ycner), ecnm um O6Hapy)KeHbI CylweCTBeHHble HeOCTaTKH BbIMOMHEHHOM
pa6oTbl (OKa3aHHOW YCNyrn) WUAM WHble CyLLeCTBEHHble OTCTYMJIeHUs OT YC/IOBMIM A0roBopa.(B penakiyu
depepanbHoro sakoHa ot 21.12.2004 N2 171-03 ) MoTpebutenb BNpaBe NoTpeboBaTb TakXe NOSHOrO BO3MELLEHNS
y6bITKOB, MPUYMHEHHbIX EMY B CBSI3W C HegoCTaTKamMM BbIMOSIHEHHOWN paboTbl (OKasaHHOW ycnyrn). Y6bITKU
BO3MELWAKTCA B CPOKW, YCTaHOBJIEHHble AOnd yOOBJ/ETBOPEHUA COOTBETCTBYHOLLUUX TpeﬁoBaHMVl
noTpeéuTens.

2. LeHa BbIMonHeHHON paboTbl (OKasaHHOM Yycnyru), Bo3BpallaemMasi MoTpebuTento Mnpu OTKase oT
WCMOJTHEHUSI AOrOBOPa O BbIMOSIHEHUM paboTbl (OKasaHWUM yCNyru), a TakxKe yYnTbiBaemas npu yMeHbLLEHUU
LieHbl BbIMOSIHEHHOW paboTbl (OKasaHHOW ycnyru), onpeaensieTcss B COOTBETCTBUM C MyHKTamMu 3, 4 u 5
CTaTby 24 HacTosIWero 3akoHa.(B pepakuun defepansbHoro sakora ot 21.12.2004 N2 171-03)

3. Tpe6oBaHusi, CBSiI3aHHble C HEAOCTaTKaMu BbIMOMHEHHOW paboTbl (OKasaHHOW ycnyru), MOryT 6biTb
npeabsBAeHbl NpY NPUHATUN BbINOSHEHHON paboThbl (OKa3aHHOM yCNyrn) UK B XO4e BbINOSIHEHUS paboThl
(okasaHus ycnyru) nn6o, ecnim HEBO3MOXHO O6HAPYXXUTb HEAOCTaTKM NPU NMPUHATUM BbIMOSTHEHHOW paboThbl
(oka3aHHOW ycnyru), B TeYeHWe CPOKOB, YCTAHOBJ/IEHHbIX HACTOSILUM MyHKTOM. [loTpe6utenb BrnpaBe
npeabsBAsSTL TPEGOBAHUS, CBA3aHHbIE C HELOCTaTKaMu BbINOHEHHOW paboTbl (OKa3aHHOW ycnyru), ecnu
OHM O6HapyXXeHbl B TEYEHME rapaHTUMHOrO CPOKa, a NMpW €ro OTCYTCTBMU B pasyMHbIli CPOK, B npefenax
LBYX NET CO AHA MPUHSATUS BbIMOJIHEHHON pa6oTbl (OKa3aHHOW yCnyru) WM NSATU NET B OTHOLUEHMU
He[OCTaTKOB B CTPOEHWM U WMHOM HEABMXMMOM UMYyLLEecCTBe.(MyHkT B pepakumn defepanbHoro 3akoHa OT
17.12.1999 N2 212-93)

4. UcnonHuTenb oTBeYaeT 3a HeaocTaTky paboTbl (YCyru), Ha KOTOPYO He YCTaHOBJIEH rapaHTUIHBINA CPOK,
ecnun FIOTpe6I/ITeﬂb OOKaXeT, YTO OHN BO3HUKIU A0 €€ MNMPUHATUA UM nianm no rnpnynHam, BO3HUKLIMM OO0
3TOro MOMeHTa. B oTHOLWeHMM paboTbl (ycnyru), Ha KOTOPYHO YCTAHOBIEH rapaHTUIMHbIA CPOK, MCMOMHUTENb
oTBe4yaeT 3a ee HedoCTaTKW, eC/in He OOKaXeT, YTO OHWM BO3HUKJIN Nnocsie MNMPUHATUA pa60Tb| (ycner)
noTpeéuTenemM BCAeACTBUE HApYLLUEHMS UM NPaBWI UCMONb30BaHUsS peaynbTata paboTbl (ycnyru), AeicTBui
TPETbUX NN, NN HEMPEOAOSIMMON CUNbI.([ononHeHre NyHKTOM - DefepasibHblil 3aKoH 0T 17.12.1999 N2 212-33 )

5. B cnyyasix, korga npeayCMOTPEHHbIN JOFOBOPOM rapaHTUIMHbIA CPOK COCTaBNAET MeHee ABYX NeT (NsSTu
NeT Ha HeABMXMMOE WMYLLECTBO) W HepocTaTKu paboTbl (ycnyru) o6HapyXKeHbl noTpebuTesieM Mo
WCTEYEHUN rapaHTUMIHOro Cpoka, HO B mnpegenax AByx JieT (NSATM NEeT Ha HeABUMXXUMOE MMYLLECTBO),
notpebuTenb BnpaBe MpeabsiBUTb TpeboBaHUs, NPeayCMOTPEHHble NMYHKTOM 1 HacTosiwen cTaTbu, ecnu
JLOK@XXET, UTO Takme HeJOCTaTKN BOSHUKIIN A0 NPUHATUS UM pe3ynbTaTa paboTbl (YCIyru) uim no npuynHam,
BO3HUKLUMM [0 3TOr0 MOMeEHTA.([lonosnHeHne nyHkToM - GefiepasibHbiil 3akoH oT 17.12.1999 N2 212-03)

6. B cnyyae BbIsIBNeHUsI CYLLECTBEHHbIX HELOCTATKOB pa6oThl (ycnyru) noTpebuTenb Brpase NpeabsBuTb
ucnonHuTento Tpe6oBaHMe 0 6e3BO3ME3QHOM YCTPAHEHWM HEeAOCTaTKOB, €C/M LOKAXET, YTO HefoCTaTKu
BO3HMWKI/IM 10 MPUHATUS UM pe3ynbTaTta paboTbl (yCnyru) unm no npuyvMHam, BOSHUKLWMM 0 3TOr0 MOMEHTA.
9T0 TpeboBaHWe MOXET 6bITb NPeAbsBIIEHO, ECNN TaKMe HeJOCTaTKM OGHAPYXEHbI MO UCTEYEHUUN ABYX NeT
(NATW NET B OTHOLUEHWUM HELABWXMMOrO UMYLLECTBA) CO AHS NPUHSATUS pesynbTata paboTbl (ycnyru), HO B
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npefenax ycTaHOB/IEHHOrO Ha pe3ynbTaTt paboTbl (ycnyru) cpoka ciny6bl U B TEYEHUE [eCSTU NeT CO AHSA
NPUHATUA pesynbTata paboTbl (ycryrn) noTpebuTeneM, eciim CpoK CNy6bl He ycTaHoBMeH. Ecnu pgaHHoe
TpeboBaHMe He YAOBNIETBOPEHO B TEYEHME ABAALATM OHEN CO AHSI ero npeabsaBfieHUs NoTpebuTenem nnm
O06HapY>XeHHbI HEJOCTaTOK ABMSIETCA HEYyCTPaHMMbIM, MOTPE6GUTENb MO CBOEMY BbIGOPY BripaBe TpeboBaTh:
(B pemakumu ®depepanbHoro 3akoHa ot 17.12.1999 N2 212-d3 ) COOTBETCTBYIOLLEro YMEHbLUEHUA LeHbl 3a
BbIMOSIHEHHYIO paboTy (OKasaHHy YCMyry); BO3MELLEHUS MOHECEHHbIX UM PacXOfoB MO YCTPaHEHWHo
He[OCTaTKOB BbIMOJIHEHHOM paboTbl (OKa3aHHOW yC/yrn) CBOMMU CUAaMu WU TPETbUMU NNLaMu; 0TKa3a
OT UCMOJSIHEHUSI AOTOBOPA O BbIMOMHEHUN paboTbl (OKasaHWM YyCnyrn) U Bo3MeLLeHUS YBbITKOB.(B peaakium
®depepanbHoro 3akoHa ot 21.12.2004 N2 171-03)

7. B cnyyae o6GHapyXeHWA HeOdOCTaTKOB BbINOJIHEHHOW paboTbl (OKa3aHHOW Ycnyru), 3akasaHHOM C
ncnonb3oBaHWeM nocpegHnyeckon LmdpoBon nnathpopmbl B cooTBeTCTBUN ¢ DepiepanbHbiM 3aKoHOM "06
OTAEeNbHbIX BOMpoOcax perynmpoBaHus naaTPopMeHHON 3SKOHOMMKKM B Poccuiickon ®depepaunn”
notpebuTenb BnpaBe NPeabsBUTb TPEOOBaHWUSI K MCMOMHUTENIO Ha TakKoW MOCpefHMYEcKon LmdpoBoi
nnatopme B COOTBETCTBMM C MYHKTOM 1 HacTosIen cTaTbu. TexHMYeckass BO3MOXHOCTb MpeabsBeHNs
JaHHbIX TpeboBaHW Ha nocpeaHuYeckon LmMdpoBoi nnathpopme AosKHa 6biTb 06ecrieyeHa onepaTtopom
nocpegHuyeckon uudpoon nnatdopmbl. MMpu npeabaBneHnn notpebutenem TpeboBaHUS O BO3BpaTe
ynnayeHHbIX AEHEXHbIX CPEeACTB MU O BO3MELLEHUN YObITKOB B Cllyyae, yKasaHHOM B ab3aue nepBoM
HaCTOALLEro NyHKTa, onepaTop nocpeaHnyeckon undposor nnathopMbl LOMKEH 06eCNeYNTb TEXHUYECKYHO
BO3MOXHOCTb  YOBJIETBOPEHUS UCMONHUTENEM AAHHOrO TpeboBaHWA C  MCMNOSIb30BAaHMEM TaKoW
nocpegHuyeckon undporon nnathopmbl.(LononHeHne nyHKTom - egepanbHblil 3akoH oT 31.07.2025 N2 290-03 )

CtaTbs 30. CpoKM ycTpaHEHUS HeJ0CTAaTKOB BbINOJIHEHHOW paboTbl (OKa3aHHOI ycnyru)

HepocTtatkn pa6oTbl (ycnyru) AonXHbl 6biTb YCTPaHeHbl UCMOJIHUTENEM B PasyMHbI/ CPOK, Ha3HaYeHHbIN
I'IOTpe6MTeneM.(B pepakumn depepanbHOro 3akoHa ot 17.12.1999 N2 212-03 ) A63al,. (VlCKmOLIeH - d)e,u,epaanbm
3aKOH 0T 17.12.1999 N2 212-d3 ) HasHauyeHHbln NOTPe6GUTENEM CPOK YCTPaHEHUs HeAoCTaTKOB ToBapa
yKasblBaeTcs B [OrOBOPE WM B WMHOM MOAMWCbIBAEMOM CTOPOHaMM [AOKYMEHTe NMO0 B 3asiBNEHWM,
HarnpaBneHHOM I'IOTpe6|/|TeneM UCNONHUTEN.(B pepakuun defepanbHoro 3akoHa oT 25.10.2007 N2 234-03 ) 3a
HapylleHue MnpefyCMOTPEHHbIX HacCTOsILLEeN CTaTbeill CPOKOB YCTPaAHEHWs HeLOCTaTKOB BbIMOSHEHHON
pa6oTbl (OKa3aHHOM YyCNyru) WCMONMHWTENb YNiayuBaeT MOTPEOUTENO 3a KaXAblii AeHb MNPOCPOYKM
HeycToVKy (NeHto), pasMep U NMopsiaoK UCUYUCIIEHUS KOTOPOW OMpefenstoTcs B COOTBETCTBUM C MYHKTOM 5
cTaTbu 28 HacTosLero 3akoHa. B cnyyae HapyLleHns yKka3aHHbIX CPOKOB NMOTpPebuTeNb BNpaBe NpeabaBuTb
WCNOJSTHUTENIO UHble TPeboBaHWSA, NpeayCMOTPEHHbIE NyHKTaMu 1 1 4 ctaTbu 29 HacTosLero 3akoHa.

CrtaTbsa 31. CpoKu yAOBNETBOPEHUs OTAENbHbIX Tpe6oBaHuii noTpebutens

1. Tpe6oBaHMA MOTpebuTena 06 YMEHbLUEHWU LEHbl 3@ BbIMOJIHEHHYO PaboTy (OKasaHHyk YcCnyry), o
BO3MelLleHUM pacxo[oB Mo YCTPAaHEHUIO HEeJOCTaTKOB BbIMOMIHEHHOM paboTbl (OKa3aHHOW yC/yru) CBOUMMU
cUiaMmn Uny TPETbUMU NNLLIAMM, @ TakXXe O BO3BpaTe YrnyavyeHHon 3a paboTy (ycnyry) AeHeXHON CyMMbl U
BO3MELLEHNN YObITKOB, MPUYMHEHHbIX B CBSA3U C OTKA30M OT WCMOJIHEHUA AOroBOpa, NPeAyCMOTPEHHbIEe
nyHkToM 1 cTtatbu 28 u nyHkTaMmn 1 u 4 ctaTbn 29 HacToswero 3akoHa, noanexart yAOBMEeTBOPEHUIO B
JecATUAHEBHDbIN CPOK CO AHSA NpefabsiBNeHMsI COOTBETCTBYHOLLEro TpeboBaHUA.(B pepakumn deaepanbHoro
3aKoHa o1 21.12.2004 N2 171-®3)

2. Tpe6oBaHuA NoTpebuTena o 6e3B03Me3qHOM M3roTOB/IEHUU APYroi Beliy M3 O4HOPOAHOro MaTepuana
TAKOro >e KayecTBa WIM O MOBTOPHOM BbIMOJAHEHUM paboTbl (OKasaHWM ycnyru) nognexart
YOOB/IETBOPEHUIO B CPOK, YCTAHOBJ/IEHHbIN A5 CPOYHOro BbIMOSHEHMSA paboTbl (OKasaHUA ycnyru), a B
cnyyae, ecnyu 9TOT CPOK He YCTaHOBJIeH, B CPOK, MPeayCMOTPEHHbIA JOFOBOPOM O BbIMOJSIHEHUM PaboThbl
(okazaHum ycnyru), KoTopblii 6bl1 HeHaAeXallle UCMOMHEH.

3. 3a HapyLleHUe NPelyCMOTPEHHbIX HACTOSILLEN CTaTbe CPOKOB YAOBNETBOPEHUSI OTAENbHbIX TPEGOBaHUI
noTpebuTenss UCMONMHWUTENb YNayuBaeT MOTPEGUTENO 3a KaXKAbli [eHb MPOCPOYKM HEYCTOMNKY (NeHt),
pasmep M MNOpPAAOK WCYUCIIEHUS KOTOPOW ONpPefenstoTc B COOTBETCTBMM C MYHKTOM 5 cTaTbu 28
HacToswero 3akoHa. B cryyae HapyleHWa CpOKOB, yKasaHHbIX B MyHKTax 1 W 2 HacTosen cTaTby,
noTpeduTenb BrnpaBe MpeabABUTb UCTIONTHUTENIO UHblE TPE6OBaHWSA, NPeAyCMOTPEHHbIE MYHKTOM 1 cTaTbu
28 n nyHkTamu 1 n 4 ctatbu 29 HacTosiLero 3akoHa.

CtaTbsa 32. MpaBo noTpe6uTens Ha 0TKa3 OT UCMOJSIHEHUSA JOroBopa O BbINOSIHEHUN paboT (OKa3aHWUM ycnyr)

|_|0Tpe6VITeJ'Ib BrpaBe OTKa3aTbCA OT WUCMNOJZIHEHUA Aoroeopa O BbIMOJIHEHUNU pa60T (OKa3aHVIM yCJ'IyF) B
ntoboe BpemMA npu ycnoeun onsiatbl UCNOJHUTENTHO d)aKTW-IeCKVI NMOHECEeHHbIX UM pacXxohdoB, CBA3AHHbIX C
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NCMOJIHEHNEM 065A3aTeNbCTB MO AaHHOMY LOroBOpY.(CtaTbs B peakumn GenepanbHoro sakoHa ot 21.12.2004 N2
171-03)

CtaTbsa 33. CMeTa Ha BbinoJiHeHne paboTbl (OKa3aHue ycnyriu)

1. Ha BbInonHeHue pab6oTbl (OKasaHue ycnyru), npefycMOTPEHHON AOroBOPOM O BbIMOSHEHUU PaboThbl
(okasaHuu ycnyru), MOXeT 6blTb COCTaB/IEHa TBEpAAs UK NpubnusuTenbHaa cMmeTa. CocTaBrieHMe TaKoi
CMeTbl Mo Tpe6oBaHMIO NOTPEBUTENS UM UCTIONHUTENSA 06513aTENBHO.

2. icnonHuTenb He BnpaBe TpeboBaTb YBENMYEHUS TBEPAON CMEThI, @ NOTPEBUTEND - €€ YMEHbLLEHWUS, B TOM
yucne B cnydae, Korga B MOMEHT 3aK/HO4eHMA Oorobopa UCKJikoYyaslaCb BO3MOXXHOCTb MpeayCMOTPETb
MOJIHbIN 06beM noanexawunx BbIMNOJIHEHUIO pa60T (OKa3aHVI}0 ycnyr) nnn Heo6XOJJ,VIMbIX Aana 39T1oro
pacxonos. McnonHutens umeet npaeo Tpe6OBaTb yBenn4yeHuna TBep,D,OVI CMeTbl Mnpun CyweCTBEHHOM
BO3pacCTaHUM CTOUMOCTU MaTepuanoB U 060pyJJ,OBaHMFI, npenocrtaB/ideMbIX WUCMOJIHUTENEM, a TaKXe
OKa3blBaeMblX eMy TpeTbuMK nuuamu ycnyr, KOtopoe HeNb3dA 6bl1s10 npeaycMoTpeTb nNpu 3aKno4YeHUU
poroeopa. [pu oTkase MNOTPedGUTENs BbINOMHUTL 3TO TpeboBaHME WUCMOMHWUTENb BrpaBe PacTOPrHyTb
[OroBop B Cyp,e6HOM nopspgke.(MyHkT B pefakummn GefepanbHoro 3akoHa ot 17.12.1999 N2 212-03)

3. Ecnn BO3HUKNA HGOéXO}J,VIMOCTb BbINOJIHEHUNA AOMOJTHUTENIbHbIX pa60T (OKa3aHVIFI AONMOJTHUTENDbHbIX
YCNyr) ¥ No 3TON MPUYMHE CYLLECTBEHHOrO MPEBbIWEHUS NPUGN3UTENBHOW CMETbI, UCMONHUTENDb 06513aH
CBOEBpPEMEHHO npeanynpegnTb 06 3TOM I'IOTpe6VITeJ'IFI. Ecnun I'IOTpe6I/ITe}'Ib HE fan coryiacue Ha rnpeBbllleHne
I'IpVI6ﬂVI3VITeJ'IbHOl7I CMETbl, OH BnpaBe O0TKa3aTbCA OT UCMNOJIHEHUA OOroBopa. B aTtom Cllydae UCnoJIHUTE b
MOXeT TpeboBaTb OT MNOTPe6UTENns ynaaTbl LeHbl 3a BbIMOJIHEHHYO PaboTy (OKasaHHyl YCnyry).
UcnonHutenp, CBOeEBpeEMEHHO He npep,ynpep,MBu.lMVl I'IOTpGﬁMTGJ'IFI (o} HeO6XO,D,MMOCTM npeBbllleHNA
NpuGAnsnNTeNbHON cMeTbl, 063aH UCMONMHUTL AOrOBOP, COXPaHasA NpaBo Ha onnaTy paboTbl (ycnyru) B
npeaenax NpubnMsnTenbHOM CMeTbI.([lononHeHne NyHkToM - DefepanbHblii 3akoH oT 17.12.1999 Ne 212-33)

CrtaTbsa 34. BbinonHeHue pa6oTbl U3 MaTepuana UCNOJIHUTENSA

1. UcnonHuTtenb 06a3aH BbIMNONHUTb pa60Ty, onpefnesieHHyro noroBopomM O BbIMOJIHEHUN paﬁoTbI, N3 CBOEro
MaTtepuana U CBOMMU cpeacTtBaMu, eCnm MHoe He npeaycMoTpeHo ,EI,OFOBOpOM.(B pefakuun depepanbHOro
3akoHa oT 17.12.1999 N2 212-03 ) McnonHuTens, I'IpeAOCTaBVIBLLIMVI Matepuan pAana BbINOJIHEHUA pa6OTbI,
oTBe4YaeT 3a ero HeHapsiexkallee Ka4deCcTtBO MO npaBuiam 06 OTBETCTBEHHOCTU npopgaBLUa 3a TOBapbl
HeHajnexatlero ka4yecTBa.(B pegakuum degepanbHoro 3akoHa ot 17.12.1999 N2 212-03)

2. MaTepuan WCMONHWUTENS OMnaynBaeTcss noTpebuTesieM MpU  3aK/IHOYEHWM YKasaHHOro A[0roBopa
MOJTHOCTbIO UM B pasMepe, YKasaHHOM B JOrOBOPE O BbIMOSIHEHWM PaboTbl C YCIIOBMEM OKOHYATENbHOMO
pacyeTa npu MOJyYeHWU MOTPedUTENIEM BbINOMHEHHONW WCMONHUTENEM pPaboTbl, €CliM MHOW MNOopSAoK
pacyeToB 3a MaTepuan MCMOJIHUTENA He NpeayCMOTPEeH COrJlalleHNneM CTOPOH.(B pepakuun demepanbHOro
3aKoHa 0T 17.12.1999 N2 212-03)

3. B cnyyvasnx, npeaycMOTpPEHHbIX 4OrOBOPOM O BbIMOSIHEHMM PaboTbl, MaTepman MOXET 6bITb NpefoCTaBeH
NUCMNOJTHUTENIEM n0Tpe6|/|Temo B Kpeawurt. I'Iocnen,yrou.l,ee M3MeHeHue LeHbl npeaocTaB/IEHHOIo B KpeauT
MaTtepuana UCMOSHUTENS He BNeYET 3a CoboW nepepacyeTa.(B pepaxuun GefepansHoro sakoHa ot 17.12.1999 Ne
212-03)

4, MaTepMan ncnonHutena w HeO6XOﬂ,VIMbIe Ona  BbINMOJIHEHUA pa6OTbI TEXHUNYECKNe CpencrTea,
MHCTPYMEHTDbI U Npo4vyee A0CTaBJIAKTCA K MeCTY BbINMOJIHEHUA pa60T NCNnoJiHnTenem.

CrtaTbsa 35. BbinonHeHune pa6oTbl U3 MaTepuana (c Bew,bio) noTpeébutens

1. Ecnu pa6oTa BbINOMHAETCH MOMHOCTbIO WM YacTUYHO M3 MaTepuana (C BeLibi) MOTpeduTens,
WCMOJSIHUTENb OTBEYaeT 3a COXPAHHOCTb 3TOr0 MaTepuana (Bewy) M NpaBU/IbHOE ero WCMOoJSib30BaHUe.
WcrnonHuTenb o06s13aH: npeaynpeanTb MNOTPeGUTENsT O HEMPUIOAHOCTU WM Hefo6pPOKAYeCTBEHHOCTM
rnepefiaHHOro notpebuteneM Matepuana (Bewyu); NpefcTaBUTb OTYET 06 M3pacxofoBaHUKM MaTepuana u
BO3BpaTUTb €ro OCTaToK. B cryyae nonHon mnu yactmyHoW yTpaTbl (MOBpexaeHus) Matepuana (BeLym),
MPUHATOrO OT MOTPEBUTENs, UCMOMHUTENb 06A3aH B TPEXAHEBHbI CPOK 3aMeHUTb €ro OAHOPOAHbLIM
MaTepuanom (BELLbi) aHaNOrMYHOro KayecTBa M MO JKeNaHWi MoTpebuTens M3roToBWUTb M3Aenve U3
ofHOpoAHOro MaTtepuana (Belu) B pasyMHblii CPOK, @ NpU OTCYTCTBMM OAHOPOAHOro mMaTepuana (BeLum)
aHaNornMyHoro Kayectsa - BO3MECTUTb MOTPeGUTENIO ABYKPATHYH LEHY yTpayeHHoro (MoBpeXeHHOro)
MaTepuvarna (BeLLm), a TaKXKe pacxopbl, MOHECEHHbIE MOTPEGUTENEM.

2. UeHa yTpauyeHHoro (noBpexaeHHoro) maTepuana (Belyun) onpenensercs, UCXOAsA U3 LieHbl MaTepuana
(Bewm), cyuwiecTBOBaBLIE B TOM MeCTe, B KOTOpOM Tpe6oBaHWe MOTpebutens AOMKHO 6bl10 6biTb
yOOBJ/IETBOPEHO UCMONHUTENEM B A€Hb JO6POBOSIbHOIO YAOBETBOPEHMUS TAaKOro Tpe6oBaHUst Un B OeHb
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BblHeCeHUna cyp,e6Horo peweHunsa, ecnu Tpe6OBaHVIe l'IOTpe6VITeJ'IF| ,U,O6POBOHbHO yooB/1€TBOPEHO He 6bl110.
Ll,eHa MaTtepuana (BeLLI,M), nepeanaBaeMoro UCnoJIHUTeNo, onpenendeTcd B 4orosope o Bbino/IHEHUA pa60TbI
WM B MHOM JOKyMeHTe (KBUTaHLMW, 3aKase), NOATBEPXKAAIOLLEM ero 3ak/toyeHme. (B pepakumn GenepanbHoro
3aKoHa oT 17.12.1999 N2 212-03)

3. UcnonHuTenb ocBo6oXaeTcsi OT OTBETCTBEHHOCTM 3a MOJIHYIO WK YacTUUHYIO yTpaTy (noBpexaeHue)
MaTepuvana (BeLiu), MPUHATOrO UM OT MOTPE6UTENs, ecnn NOTPebuTeNnb NpeaynpeXXaeH UcnonHuTenem o6
ocobblx cBOMCTBax MaTtepuana (Belum), KOTOPble MOFYT MOBMEeYb 3a COBOM €ro MOSIHY UMM YaCTUYHYHO
yTpaTy (noBpexxaeHne) NMbo ecnu ykasaHHble CBOMCTBa Matepuana (Belwiu) He MOrv 6biTb OGHAPYXXEHbI
npu Hagnexalled NpUeMKe UCMOSIHUTENEM 3TOro MaTtepuana (Bewm).(B pepakumn ®efepanbHoro sakoHa oT
17.12.1999 N2 212-03)

CtaTbsa 36. 06a3aHHOCTb UCMONHUTENS UHGOPMUPOBATL NOTpe6UTENs 06 06CTOATENIbCTBAX, KOTOpbIe
MOTyT NOBNUATb Ha KAYECTBO BbINOJIHSIEMO paboTbl (OKa3bIBAaeMOIA yCYry) UMM NMOBJeYb 3a coboii
HEBO3MO)XHOCTb €€ 3aBepLUeHUsi B CPOK

(HaumeHoBaHune B pegakuumn degepanbHoro 3akoHa ot 17.12.1999 N2 212-03 ) WcnonHutenb o6s3aH
CBOEBpPEMEHHO MHMOpPMMPOBaATb NOTPebUTENss O TOM, YTO COGMIOAEHME yKa3aHUi MOTPedUTens U UHble
06CTOATENbCTBA, 3aBUCALUME OT MOTpPebuTens, MOryT CHU3UTb KayeCTBO BbINOSHAEMON paboThbl
(okasbiBaeMoi ycnyru) mnu noesiedb 3a CO60W HEBO3MOXHOCTb €e 3aBeplueHus B CPOK.(B penakiyu
®denepanbHoro 3akoHa ot 17.12.1999 N2 212-®3 ) Ecnu notpebutenb, HECMOTPA Ha CBOEBpPEMEHHOe U
060CHOBaHHOE WH(POPMUPOBAHUE WUCMOMHUTENEM, B PasyMHbli CPOK He 3aMEHWUT HEMPUroAHbIA WK
Hego6pOKAYEeCTBEHHbIA MaTepuas, He WU3MEeHWT yKasaHwid o crocobe BbIMosiHeHUs paboTbl (OKasaHus
yCnyru) nméo He YCTPaAHUT MHbIX 06CTOATENIbCTB, KOTOPbIE MOMYT CHU3UTb KaueCTBO BbIMNOJIHAEMO paboThbl
(okasblBaeMoOI1 ycnyru), UCNONHUTENb BrpaBe 0TKa3aTbCsl OT UCTIONIHEHWS AOFOBOPA O BbIMOMHEHWUMN PaboThl
(okasaHum ycnyru) u notpe6oBaTb MOJIHOFO BO3MELLEHWUA YObITKOB.(B peaakuun deaepanbHOro 3akoHa oOT
21.12.2004 N2 171-03)

Crtatbsa 37. Mopagok u ¢opMbl onnaTbl BbINOJIHEHHOW Pa6oTbl (OKa3aHHOM ycnyru)

(HaumeHoBaHue B pegakuum dhegepanbHbiXx 3aKOHOB 0T 21.12.2004 N2 171-d3 ; o1 27.07.2006 N2 140-03 )
MoTpebuTtenb 06a3aH ONNaTUTb OKasaHHble eMy YC/yrn B MOPsiAKE U B CPOKM, KOTOPble YCTaHOBJIEHbI
JOroBOPOM C UCMONHUTENEM.(B pepakuuu GefepanbHoro sakoHa ot 21.12.2004 N2 171-03 ) MoTpebutenb 06s3aH
ONNaTUTb BbINOSIHEHHYIO UCMOMIHUTENEM B MOJIHOM 06bemMe paboTy nocne ee NpuHATUA notpebutenem. C
cornacusli noTpebuTens paboTta MOXET ObITb OMjaYeHa MM NMpU 3aKJIHOYEHUM AOroBOpa B NOJSIHOM pasmMepe
UK NyTeM BblAadun aBaHca.(B pepakumu depepasnbHbix 3akoHoB oT 17.12.1999 N2 212-03 ; ot 21.12.2004 N° 171-03 )
Onnata oOKasaHHbIX Yycnyr (BbIMOSIHEHHbIX pPa6oT) MPOM3BOAWUTCA MOCPEACTBOM  HaJIMYHbIX WU
6e3HaNINYHbIX pacyeToB B COOTBETCTBMM C 3aKoHogaTenbCTBOM Poccuiickoint depepaumn.([JononHeHne
yacTblo - PesiepasnbHblil 3aKoH oT 27.07.2006 N2 140-03 ) MNpn UCNoNb30BaHUN HaMYHOM (POPMbI pacyeToB onsaTa
ToBapoB (pa6oT, ycnyr) noTpeéuteneM MpPOM3BOAUTCS B COOTBETCTBUM C YyKasaHMeM npopasua
(McnonHWUTeNna) nyTemM BHECEHWA HaNWYHbIX [eHEeXHbIX CpeAcTB npoAasuy (MCMONHUTENO), NM6o B
KPeAUTHYIO OpraHu3auuto, NM6o MNAaTeXHOMY areHTy, OCYLLEeCTBASOWEMY LESATENIbHOCTb MO MpUEMY
nnatexxen GU3MYECKUX NuL, NM60 GaHKOBCKOMY MJaTeXXHOMY areHTy (cybareHTy), OCYLIEeCTBAAOLLIEMY
[esATeNlbHOCTb B COOTBETCTBUM C 3aKOHOAATENIbCTBOM O 6aHKaxX M 6aHKOBCKOW AeATENbHOCTHU, ECIIN MHOE He
ycTaHOB/eHO defepasibHbIMU 3aKOHaMK WM UHbIMW HOPMaTUBHbIMW MPaBOBbIMWM aKTamu Poccuickon
depepaunmn. Mpu aToM o6s3aTenbcTBa MNOTPebUTens nepen npofaBuoM (MCMOMHUTENEM) Mo onnaTe
ToBapoB (paboT, yCnyr) cuMTatoTCA UCMOMHEHHbIMWU B pasMepe BHECEHHbIX AeHEXHbIX CPeACTB C MOMEHTa
BHECEHUS] HANIMYHbIX LEHEXHbIX CPeACTB COOTBETCTBEHHO NpoaaBLy (MCMOSIHUTENIO), G0 B KPeAUTHYHO
OopraHuMsauuio, NIM60 MaTeXHOMY areHTy, OCYLLECTB/ISIIOLEMY JAesATeNIbHOCTb MO MpUeMy MaTexen
bursmyeckmx nuu, NM60 6aHKOBCKOMY MJiaTEXXHOMY areHTy (cy6areHTy), OCyLLEeCTBAOWEMY AeATeNIbHOCTb B
COOTBETCTBUM C 3aKOHOAATENbCTBOM O 6OaHKax WM 6GaHKOBCKOW [eATeNIbHOCTW.([lononHeHne yacTbio -
depnepanbHblii 3akoH oT 27.07.2006 N2 140-d3 )(B pefakuun dhefepanbHbix 3akoHoB oT 03.06.2009 N2 121-3 ; oT 27.06.2011
Ne 162-03 ) (Oco6eHHOCTU NPUMEHEHNA YacTu - DefiepanbHblil 3akoH oT 27.07.2006 N2 140-03 )

Cratbsa 38.
(Ctatbsa yTpatuna cuny - depiepanbHbiil 3akoH oT 25.10.2007 N2 234-33)

CraTbsa 39. PerynupoBaHue okasaHus oTAeNbHbIX BUAOB yCnyr

lMocneacTeua HapylweHus yCJ'IOBMVI [orosopos 06 OKasaHWW OTAeNIbHbIX BUAOB ycnyr, ecnnm TakKue
O0roBopbl MO CBOEMY XapaKTepy He noanaaaroT noj JEeNCTBME HACTOSLLEN rNaBbl, onpenenAarTCcA 3aKOHOM.
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Cratbs 39.1. MNpaBuna okasaHUsi OTAENbHbIX BUAOB YC/YT, BbINOJIHEHUA OTAENbHbIX BUAOB paboT
notpeébutenam

I'Ipanma OKasaHUA OTAesNibHbIX BUAOB YyCnyr, BbINOJIHEHNUA OTAENIbHbIX BUAOB pa60T I'IOTpe6VITe}1$|M
ycTaHaBnuBaroTcs [MpaBuTtenbcTBoM Poccuiickon depepauun.(fononHenne cratben - OefepasbHblii 3aKOH OT
18.07.2011 N2 242-03)

Masa IV. FOCYJAPCTBEHHASA U OBLLECTBEHHAS 3ALLUTA MPAB NOTPEBUTEJNIEN

CrtaTbsa 40. epepanbHbiii rocyfapCTBEeHHbIV KOHTPOsb (Hag30p) B 061acTy 3alLMTbI Npae NoTpe6buTenei

1. ®depepanbHblil roCyfapCTBeHHbI KOHTposib (HaAsop) B 06nacTy 3alWuTbl MpaB NoTpebuTene
ocyliectnsieTcs denepanbHbIM OpPraHOM WCMOSIHUTENBHON BNAacTK, YNONHOMOYEHHbIM [MpaBUTENLCTBOM
Poccuitckoin depepaumnm (ganee - opraH rocyfapCTBEHHOMO Haf30pa).

2. lMpeametoM deaepanbHOro rocyfapCTBEHHOrO KOHTpons (Hag3opa) B 0651acTu  3alWuTbl Mpas
notpeéutenein AenAlTca: 1)  COGMOAEHME  USFOTOBUTENAMM,  WUCMOJIHUTENSIMM,  MpoAaBLaMy,
YNONIHOMOYEHHbIMU OpraHn3auMaMmn MAN YNOSHOMOYEHHbIMU UHAMBUAYANIbHbIMU MNPeAnpUHMMaTENSIMMU,
uMnopTepamMu, BragenbLaMu arperaTopoB 06si3aTesibHbiX TpeboBaHMI, YCTAaHOBJMIEHHbIX HACTOALLMM
3aKoHOM, Apyrumu depepanbHbIMU 3aKOHAMU U MHbIMW HOPMAaTUMBHbIMU MPaBOBbIMK akTaMun Poccuitckoi
depepaumn, a TakXke aKTaMu, COCTaBNAlOWWUMM nMpaBo EBpasuMiickoro 9KOHOMMYECKOrO COHO33,
perynupyowymMn OTHOLLEHWA B 06/1aCTU 3aliMTbl MpaB noTpebuTesneil; 2) cobnofeHne U3roTOBUTENEM,
ncrnonHuTenemM (IMLOM, BbIMOJHAOLWMM GYHKUMN MHOCTPAHHOIO M3roTOBUTENS), NPOAABLIOM Tpe6oBaHUA,
YCTAHOBJIEHHbIX TEXHWYECKUMU  pernaMeHTamu, wnmM 06si3aTefibHbiX  TPe6GOBaHWUN,  MOANEXaLmx
NPUMEHEHNIO A0 AHSA BCTYMJIEHUA B CUY TEXHWYECKMX PEFIaMEHTOB B COOTBETCTBUM C DepepanbHbiM
3aKOHOM OT 27 pekabps 2002 roga N2 184-03 "O TexHM4YeckoM perynupoBaHumn”’; 3) cobniogeHune
npogaBuaMu ¥ BnagenbLaMu arperatopoB 006si3aTefibHbIX TPe6OBaHU K MapKUpoBKe TOBapoB
cpeacTBamMu uaeHTudMKaumm, K nepegadye nHGopmaumm B rocyapCTBEHHYHO MHMDOPMALMOHHYIO CUCTEMY
MOHMTOpPMHIa 3a O060pPOTOM TOBapoOB, MOAMeXalwmux 06a3aTeflbHON MapKUPOBKE cpeacTBaMu
naeHTUbMKaLUK, N UHbIX TpeboBaHWUI, CBA3AHHbIX C 060POTOM TOBApOB, MH(MOPMAaLUSA O KOTOPbIX NOANEXUT
BHECEHMIO B yKa3aHHY roCcyapCTBEHHYH MH(MOPMALMOHHYIO CUCTEMY B COOTBETCTBUM ¢ DepepanbHbiM
3aKOHOM OT 28 aekabps 2009 roga N2 381-03 "06 ocHOBax rocyfjapCTBEHHOrO PErynMpoBaHusi TOProBom
peaTenbHocTu B Poccuiickon ®egepaunn’, PegepanbHblM 3akoHoM oT 13 utoHs 2023 roga N2 203-d3 "O
rocyaapCTBEHHOM PerynmpoBaHUM MPOM3BOACTBA M 060poTa TabayHblX U3Aenuid, TabayHoW MpoayKLuu,
HUKOTUHCOAEP>KALLEeN NPoAyKLMN U Cbipbsl AN UX Npou3BoAcTBa’, OefepanbHbIM 3aKOHOM OT 22 HOA6pS
1995 roga N2 171-®3 "O rocypapCTBEHHOM perynmpoBaHUM Npou3BOACTBa M 060pOTa 3TUIOBOMO CMUPTA,
aJIKOrO/IbHOM U cnupTocoAepyKallein NPoayKUUN 1 06 orpaHnYeHnn noTpebreHmns (pacnuTus) ankorosibHom
NpoayKumMn', 3a WUCK/IIOYEHMEM TaKuUX 06si3aTeSlbHbIX TPebOBaHWU, OTHOCAWMXCA K NpeaMeTy
pernoHanbHOro rocyfapCTBEHHOrO KOHTponsa (Haf3opa) B 06/1aCTM PO3SHUYHOMN MPOAAXKM anikoroSibHOW U
cnupTocogepalliein npofyKuun u deaepanbHOro rocyfapCTBEHHOro KOHTpons (Hagsopa) B o6nacTu
NpPOM3BOACTBA M 060pOTa STUOBOrO CNMPTA, aJIKOrOJIbHOW U CMMPTOCOAEPXKALLENA NPOAYKLUMN.([ononHeHue
NyHKTOM - ®efepanbHbIii 3akoH oT 04.08.2023 N2 474-03)

3. OpraHuzauusi U ocyliecTBneHne deaepasnbHOro rocyfapCTBEHHOro KOHTpons (Hagsopa) B o6nacTu
3alWmMTbl NpaB noTpedbuTenen perynupytotcs GegepanbHbiM 3akoHOM OT 31 mons 2020 roga N2 248-03 "0
rocyflapCTBeHHOM KOHTpoJie (Hag3ope) u MyHUUMNanbHOM KOHTposie B Poccuitickoin depepaumn’.

4. TlonoxeHne o defepanbHOM roCylapCTBEHHOM KOHTposie (Hag3ope) B 0651acTv  3awWuThl Mpae
notpebutenen yTeepxxpaetcs MpasutenbctBoM Poccuiickoin degepaumnu.

5. B nonoxeHun o deaepanbHOM rocygapCTBEHHOM KOHTpone (Haasope) B 06/1acTy 3aliuTbl Npas
noTpeéuTenei ykasbiBaloTCA HAaMMEHOBAHWUE U CTPYKTYPHbIE 3/IEMEHTbI TEXHUYECKOro perfiameHTa u (unm)
o6s13aTeNIbHbIX TpPebOBaHMI, Noanexawmux MNPUMEHEHUIO [0 [AHA BCTYMIEHUA B CWIY TEXHUYECKUX
pernameHToB B cooTBeTcTBUM C (PepepanbHbiM 3akKoHOM OT 27 pekabpsa 2002 roga N2 184-03 "O
TEXHWYECKOM pEerynnpoBaHumn’, oLeHKa COBNIOAEHNST KOTOPbIX OCYLLECTBASIETCA B paMKax (enepanbHOro
rocyflapCTBeHHOro KOHTpons (Hagaopa) B 06/1acTu 3aLUMTbl NpaB NoTpebuTesneil, a Takxxe BUAbI MPOAYKLIMMY,
ABnsowmecs obbekTamu hefepanbHOro rocyaapCTBEHHOro KoHTpons (Hagsopa) B 061acTu 3almTbl Npas
notpebutenen.

6. OpraH rocyfapCTBEHHOIO Hag30pa €XerogHo rOTOBMT roCyAapCTBEHHbIA AoKMag O 3aluTe npas
notpeébuteneit B Poccuitckon depepauum B nopsigke, yctaHoBfieHHoM [MpaBuTenbcTBoOM Poccuiickoit
depepauyumn.
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7. OpraH rocynapCTBEHHOroO Haj3opa BnpaBe obpaliaTbCA B Cyd C 3asBeHUSMU B 3allMTy npasB
notpeéuteneid M 3aKOHHbIX WMHTEPECOB  OTAENbHbIX  MoTpebutener  (rpynnbl  noTpebuTenew,
HeonpeaesieHHOro Kpyra rnoTpeéuTeneit), a TakXe C 3afaBfeHUsIMU O JUKBUAALMU U3rOTOBUTENS
(McnonHuTens, npofasLa, YNOSHOMOYEHHOW OpraHusauuW, MMMopTepa, BRagenblia arperatopa) SM6o o
NpeKpaLleHn SenaTeNnbHOCTM MHAVBUAYANbHOMO NpeanpuHUMaTtens (YrnoaHOMOYEHHOTO MHAWBUAYANbHOMO
npeanpuHuMaTensl) 3a rpy6oe (noBrekllee CMepTb WM MacCoBble 3ab0feBaHUsl, OTPaBNIEHUsI NOLEN)
HapyLLeHuWe npaB noTpebutenen.

8. OpraH rocynapcTtBeHHOro Hapgsopa B nopsfke, yCTaHOBJIEHHOM 3aKoOHO4aTes/IbCTBOM Poccuiickon
CDe,qepaLwlM, MOXeET 6bITb npusJiedeH CyqoM K y4aCTUO B A€Jle, a TakKXXe BlrpaBe BCTynaTb B A€s10 MNno CBOEeM
MHUuUnatTnuee MM nNo mHUunatmee nul, ydaCTByrOLWLUX B Aene, AnAa AOadyn 3akKJilodeHuA no geny B Uenax
3alunTbl Npae HOTpe6MTeﬂeVl B paMKax rpa>xgaHckoro nan agaMMHUCTpaTtTnBHOIo cyaonpons3soacTea.

9. OpraH rocyaapCTBEHHOIo HaJ3opa Brpase [jaBaTb Pa3bsACHEHWUA MO BOMPOCAM NMPUMEHEHUA 3aKOHOB U
WHbIX HOPMAaTMBHbIX MPaBOBbIX aKTOB Poccuitickoit defepaunu, perynmpyrowmx OTHOLEHWS B 061acTy
3alLMTbI NpaB NnoTpebuTenen.

10. KoHcynbTupoBaHue, npodunakTUYeckuii BU3UT, HabNoAeHWe 3a CcobtofeHNneM ob6s3aTesbHbIX
Tpe6OBaHI/II7I, Bble3gHoe o6cne,qosaHMe MOryT npoBoAUTbCA d)e,[l,epafleblMVl rocyaapCTtBeHHbIMU
yypexaeHnamMmu, noaseaoMCTBE€HHbIMU OpraHy rocyaapCTtBeHHOro Haasopa, B nopAaake un  cnydasx,
YCTaHOBJIEHHbIX MOSIOXEHNEM O defepasibHOM rocyAapCcTBEHHOM KOHTposie (Hagsope) B 061acTi 3almuTbl
npaB noTpeéuTenei.(Ctates B pepakumm GefepanbHoro sakoHa ot 11.06.2021 N2 170-03 )

CtaTbs 41. 06A3aHHOCTb U3roTOBUTENA (MCMOTHMTENS, NPOAABL,A, YNOJIHOMOYEHHON OpraHU3aLMm Um
YNoJIHOMOYEHHOIro MHAUBUAYaANbHOIo NpeAnNpUHUMAaTENs, UMMNoOpTepa, BlagenbLa arperatopa) no
npegocTaB/ieHnio MHpopMaLK rocyaapcTBeHHbIM OpraHaM

(HanmeHoBaHve B pefakuuy deaepanbHbix 3akoHoB oT 29.07.2018 N2 250-d3, o1 01.04.2025 N2 41-03)

1. WN3srotoBuTenb (I/ICI'IOJ'IHVITeJ'Ib, npogaseld, YNOJIHOMOYEHHad opraHnsauuna wunu yI'IO)'IHOMO'-IGHHbIVI
I/IH[J,VIBI/I,U,yaﬂbeIﬁ npeanpuHnuMartenb, UWMMNOPTEP, Blageney arperaTopa) no Tpe6OBaHVIPO opraHa
rocyaapCTBeHHOro Hagsopa, ero AO/HKHOCTHbIX NnnL, 065a3aH npenocTtaBuUTb B yCTaHOBﬂeHHbIﬁ MMUN CPOK
[lOCTOBepHble CBefeHUs, AOKYMEHTaLuo, O6bACHEHUS B MUCbMEHHON M (MNK) yCTHOM (hopMe U UHYH
UHhOpMaUNIO, HeoBXOAUMYKD A/ OCYLLECTBJIEHMS OPraHOM roCyAapCTBEHHOrO Hagsopa W ero
OOJDKHOCTHBIMU JMLi@aMKU MOSTHOMOYMI, YCTAHOBJIEHHbIX 3akoHogaTenbcTBOM Poccuiickon depepaumn.(B
pefakuum depepanbHbIx 3aKoHOB 0T 29.07.2018 N2 250-03, o1 01.04.2025 N2 41-03)

2. Bnapeney arperatopa B cly4asix, NpefyCMOTPEHHbIX 3aKoHogaTenbcTBOM Poccuiickon depepauumy,
06513aH MpefoCTaBUTb YNOJIHOMOYEHHOMY TOCYAAPCTBEHHOMY OpraHy, OCYyL,ecTBASIOWEMY OnepaTUBHO-
pasbiCKHYIO [esiTeNlbHOCTb WM obecrnedyeHne 6esonacHocTM Poccuitickon depepauunn, 3anpolUeHHble
yKasaHHbIM OpraHOM CBefleHUs1 C UCMOSIb30BAHUEM eUHON CUCTEMbI MEXBEAOMCTBEHHOMO 3/1EKTPOHHOIO
B3aMMOLENCTBUA B CPOKW, Nopsiike, cocTaBe M ¢dopmate, KOTopble ycTaHaBnmBatoTcsl [paBUTeNbCTBOM
Poccuinckon ®egepauuin.(JononHerne nyHkTom - GefepanbHbiii 3akoH ot 01.04.2025 N2 41-03 ) (MyHKT

3. JononHenne c 01.03.2027 - depepanbHblii 3aKoH OT 26.06.2026 N2 210-d3 )(Craths B pepakuum
depepanbHoro 3akoHa ot 18.07.2011 N2 242-03)

Cratbs 42.
(CtaTtbsa yTpaTtuna cuny - GefiepanbHblil 3akoH oT 21.12.2004 N2 171-3)

Cratbsl 42.1. MonHOMOYMSA BbICLUMX UCMOJIHUTENbHbIX OPraHoB cy6bekToB Poccuiickoit degepauum B
o6nacTu 3alLuTbl Npae noTpeéutenei

(HanmeHoBaHue B pefakuun GefepanbHoro 3akoHa ot 08.08.2024 N2 232-03)

1. BbICLUMIA UCNONHUTENbHbIA OpraH COOTBETCTBYHOLLEro cyobekTa Poccuiickoit depepaunm ocywecTensiet
MeponpusATUA MO peanusauuun, obecrnevyeHWto M 3awuTe npaB MnoTpebuTened M B npegenax CBOUX
NOSTHOMOYMI MPUHUMAET onpefenieHHble Mepbl.(B pefakuum dhegepanbHbix 3akoHoB oT 18.03.2019 N2 38-03 , ot
08.08.2024 N2 232-93)

2. B uensx copeicTBus 3alimMTe npaB MNOTPe6GUTENEN UCMOSIHUTENbHbIE opraHbl cy6bekToB Poccuiickoit
depepaumm paspabaTbiBalOT pervoHasibHble MporpaMMbl MO 3aluTe MpaB NoTpebuTenei n okasbiBatoT
cofeicTBMe OpraHaM MECTHOro CaMoyrpaB/ieHWs U O6LLEeCTBEHHbIM 06befMHEeHUsAM noTpebuTenein (ux
accouMaumsaM, Coko3aM) B OCYLLECTBAEHUM MMK 3aWmUTbl MpPaB MNOTPebUTenen .([ononHeHne MyHKTOM -
®depepanbHbiii 3akoH oT 18.03.2019 N2 38-13 )(B penakunun defepanbHoro 3akoHa ot 08.08.2024 N2 232-03)
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3. OpraH rocypnapCTBEHHOro Hagf3opa YTBepXAaeT MeToAMYEeCKMEe peKoMeHfauuu Mo pas3paboTke u
peannsaunmn pernoHasibHbiX U MYHULUUNAJNIbHbIX NporpamM™Mm no 3auiunte npas I'IOTpe6MTeJ'Iel71.(£|,OI'I0ﬂHeHI/Ie
nyHKTOM - ®efiepanbHblit 3akoH oT 11.06.2021 N2 170-d3 )(JononHeHue cTaTtbel - GefiepanbHblil 3aKoH oT 21.12.2004 N2 171-
®3)

Ctatbsa 42.2. Nepepaya ocyl,ecTB/IEHMA NMOMHOMOYMKI OpraHa rocyjapCTBEHHOro Hag3opa
MCNOJIHUTENIbHbIM OpraHam cy6bekToB Poccuiickon depepauum

MonHoMoumMA opraHa rocyfapCTBEHHOro Hajs3opa Mo OCYLeCcTBeHUO defepanbHOro rocyfapCTBEHHOMo
Hag3opa B 06/acTu  3awWuTbl NpaB MoTpebuTenen MoOryT nepefaBaTtbCs A1 OCYLLECTB/IEHMSA
UCNONHUTENbHBbIM OpraHamM cyobekToB Poccuiickon ®egepauumn noctaHoBneHusimu [lpaButenbcTBa
Poccuiickon ®epepauun B nopsigke, yctaHoBneHHoM defiepanbHblM 3aKoHOM oT 21 aekabps 2021 roga N
414-03 "06 06WMX NpUHUMMIAX opraHusaumm nybrnmyHon BnactM B cybbekTax Poccuiickon @epepaunmn’.
(OononHeHue cTatbelt - PepepanbHbli 3akoH oT 13.07.2015 N2 233-03 )(B pepakuun depepanbHoro 3akoHa ot 08.08.2024 N
232-03)

Cratbsa 42.3. NMogayva n paccMoTpeHne 06paLleHuit noTpebuTenei

1. O6paLyeHme NOTPebUTENS MOXET ObITb HanpaBeHO B MMCbMeHHOM hopMe Ha 6yMaXKHOM HOCUTENE UK B
9J1EKTPOHHOWM (hopMe B OpraH rocyfapCTBEHHOIO HaA30pa, MHble YNOJHOMOYEHHbIe deaepalibHble OpraHbl
WCNONHUTENbBHOW BNAcTW, UCNONHUTENbHbIM opraH cyobekTa Poccuitickoit ®egepauumn nm6o opraH MECTHOMO
camoynpaB/ieHUsA.(B pepakumu GepepansHoro 3akoHa ot 08.08.2024 N2 232-03)

2. O6palleHne noTpebuTens MOXET 6blTb HampaB/eHO MO Mo4yTe, C UCMOSIb30BaHUEM WHGMOPMaLIMOHHO-
TENIEKOMMYHUKaLUMOHHOW ceTn "MIHTEpHET", B TOM 4ucie opuumanbHOro canta opraHa rocyfapCTBEHHOMO
HaA30pa, MHbIX YMNOJIHOMOYEHHbIX (defepasnbHbiX OpraHoB WCMOSIHUTENIbHON BlacTW, UCMOSIHUTENbHOIO
opraHa cy6bekTa Poccuiickoi ®defepauun nnb0 opraHa MECTHOro camoynpasneHus (B cy6bekTax
Poccuiickon ®epepaumm - ropogax degepanbHoro 3HavyeHns Mockse, CaHkT-leTepbypre n Cesactonone ¢
ucnonbsoBaHneM oduUMANbHOrO calTa OpraHa MeCTHOro CaMOoyrpaBfieHWss B Crlydae, ecnim  3To
npeaycMoTpeHO 3akoHaMu cyobekToB Poccuiickoit depepaumm - ropofoB ¢efepanbHOro 3HayeHus
MockBbl, CaHkT-lNeTep6ypra n CeBacTonosns), eAMHOro roprana rocyfapCTBEHHbIX U MyHULMMASIbHbIX YCNyr
NM60 pernoHasibHoOro noprana rocygapCTBeHHbIX U MYHULMNANbHbIX YCAYT, @ TaK)XXe MOXET OblTb MPUHATO
npu TIMYHOM NpuUemMe 3aaBUTENA.(B pepakumy GepepanbHoro 3akoHa ot 08.08.2024 N2 232-03 )

3. B MHOro@yHKUMOHaNbHbIX LEeHTpax NpefocTaBleHns rOCYy4apCTBEHHbBIX U MyHULMNAMNbHbBIX YCAYr MOTyT
OCYLLECTBNATbCA MpUeM OOpaLLeHU NoTpeduTenen U KOHCYNbTMPOBaHWE noTpebuTeneit No Bomnpocam
3alUTbl MX MpaB Ha OCHOBaHWW COr/alleHUn O B3aMMOZEWNCTBUM MeXAy MHOrodyHKLMOHaNbHbIMU
LEeHTpaMn NpefoCTaBfeHNss roCyAapCTBEHHbIX WU MyHMUMMANbHbIX ycnyr u QeaepanbHbiMM OpraHamu
WUCNONHWUTENbHOW  BNIAaCTW, OpraHamMu  rOCyAapCTBEHHbIX  BHEOIOMKETHbIX  (OHAOB, OpraHammu
rocyaapCTBeHHOM BracTu cybbekToB Poccuiickont depepaumu, opraHamm MeECTHOrO CaMoyrnpaB/ieHus.
(OononHeHwue cTaTbelt - PeflepasibHbli 3akoH oT 18.03.2019 N2 38-03)

CraTtbsl 43. OTBETCTBEHHOCTb 3a HapyLUeHue NpaB NoTpeéuTenel, ycTaHOBMEHHbIX 3aKOHAaMU U UHbIMM
HOpPMaTUBHbIMM NPaBOBbIMK aKkTaMu Poccuiickon degepavrmm

3a HapylwleHune rnpas I'IOTpe6MTeJ'Iel71, YCTAHOBJIEHHbIX 3aKOHaMW U WHbIMW HOPMATUBHbIMU MPaBOBbIMU
akTamu Poccuitckon defepauun, npogasel (MCNoONHUTENb, M3roTOBUTENDb, YNOJIHOMOYEHHAa opraHusaums
WM YNONIHOMOYEHHbIN WHAMBMAYANbHbLIA MpeanpuHUMaTeNb, UMMOPTEP) HeceT aAMUHUCTPATUBHYHO,
YronoBHYKO WU  TpaXAaHCKO-NMpaBOBYKO OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKoOHOAATesIbCTBOM
Poccuitckon depepaunn.(Cratbs B pegakumm GeaepanbHoro sakoHa ot 21.12.2004 N2 171-03 )

Cratbs 44. OcywiecTB/eHMe 3aLLUTbI NpaB NoTpeébuTeneli opraHaMmm MeCTHOro caMoyrnpaB/ieHuUs!

B uensx sawuTthbl npae I'IOTpe6VITeJ'Iel71 Ha TeppuTtopunn MyHuUUUNanbHOro O6pa3OBaHMFI OopraHbl MeCTHOro
caMoynpaBJ/ieHUa BrpaBe: paccMaTpuBaTb obpalleHus noTpebuTenein, KOHCYNbTUPOBaTb MX MO BOMpocam
3alWMTbl NpaB NoTpebuTenen;(B pegakunn GegepanbHoro sakoHa ot 18.03.2019 N2 38-03 ) obpalwiaTbCa B CyAbl B
3aWuTy npaB noTpebuTenieit (HeonpenesieHHOro Kpyra notpeéuTtenei); paspabatbiBaTb MyHULMMNANbHbIE
nporpamMmbl Nno 3awuTte npas NoTpeduTenent.(JononteHve absalem - GeaepanbHblii 3akoH ot 18.03.2019 N2 38-03 )
Mpu BbISIBNEHUM NO 06paLLeHuto NoTpebutens ToBapoB (paboT, yenyr) HeHaa/leXKallero KayecTBa, a Takxke
onacHbIX A9 XWU3HWU, 300pOBbA, MMyLLEeCTBa HOTpGﬁMTeﬂeVI n Opr)KGPOLLl,eVI cpeabl opraHbl MeCTHOro
camoynpasneHna HesamMennnuTesbHO U3BeLwaroT 06 3TOM dJep,epaanb|e OopraHbl MCNOJIHUTENbHON BNacTy,
OCYLLECTB/SAIOWME KOHTPOSIb 3@ KayecTBOM U 6e30MacHOCTbiO ToBapoB (paboT, ycnyr).(B penakuuu
depepanbHoro 3akoHa ot 18.03.2019 N2 38-03) l-IaCTI:.(,D,ononHeHwe yacTbto - PepepanbHbiii 3akoH oT 28.07.2012 N2 133-03
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)(YTpatuna cuny - ®efiepanbHblit 3akoH oT 18.03.2019 N2 38-d3 )(CtaTbs B pefakummn GepepanbHoro 3akoHa ot 22.08.2004 N2
122-03)

CtaTba 45. MNpaBa 06wWw,ecTBEeHHbIX 06beguHEHUI NoTpe6buTenelt (MX accoLuaLuii, CO030B)

1. lpaxpaHe BrpaBe OObEAMHATLCA Ha [06POBOJSIbHOMW OCHOBE B OOLLECTBEHHble 06beANHEHMUS
notpe6uTenei (Mx accoumaLmm, Cor3bl), KOTOPble OCYLLECTB/AIOT CBO [eSTENIbHOCTb B COOTBETCTBUU C
ycTaBaMM YyKasaHHbIX O6beAMHEHMI (MX accoumaluii, COK30B) M 3aKOHOAaTeNIbCTBOM PoccuiicKoi
dbepnepauunm.

2. 06wecTBeHHble 06beAnHeHMst noTpebuTenein (UX accouumauuu, COH3bl) A/ OCYLLECTBJIEHUS CBOMX
YCTaBHbIX Liefieil BnpaBe: yyacTBOBaTb B pa3paboTke 06si3aTesibHbiX TpeboBaHWii K ToBapaM (paboTam,
ycnyram), a Takxe MpoeKTOB 3aKOHOB M MHbIX HOPMaTMBHbIX NMPaBOBbIX akToB Poccuiickoit depepauum,
perynupyowmx oTHoWeHNst B 06/1acTh 3alMThbl NpaB NoTpebuTenei; NPOBOAUTL HE3ABUCUMYHO 3KCMEPTU3Y
KayecTBa, 6e30MacHOCTU ToBapoB (paboT, ycnyr), a TakKe COOTBETCTBUA MOTPEBUTENbCKMX CBOWCTB
ToBapoB (paboT, ycnyr) 3asiBfieHHON npogaBLamMu (M3roTOBUTENAMM, UCMOSTHUTENAMM) UHDOPMALIUK O HUX;
OCYLLECTBNATb OBLLECTBEHHbIA KOHTPOJSIb 3a COOMOAEHMEM MpaB NoTpebuTenei U HanpaBnsATb B Oprad
rocygapCTBEHHOro Hagsopa WM opraHbl MECTHOro camoynpaBiieHUs MHbopMauuio o (akTax HapyLeHui
npae noTpeéutenein s NpoBeAeHUs NPoBEPKM STUX GaKTOB U NPUHATUS B ClyYae UX NOATBEPXKAEHUS Mep
Mo npeceyYeHnto HapyleHuin npaB noTpebuTenein B npefenax MOMHOMOYMA yKa3aHHbIX OpraHoB,
yyacTBOBaTb B MNPOBEAEHMM IKCMEPTU3 MO (akTam HapyweHuint npaB noTpebuTenei B CBSSKU C
obpalieHnsMn  notpebutenein. [pu  OCYLLECTBNEHMM OOLLECTBEHHONO KOHTPONS  OOLECTBEHHblE
o6beauHeHns noTpebuTenein (MX accoumauuy, CoO3bl) He BnpaBe TpeboBaTb OT M3rOTOBUTENEN
(vcnonHuTenei, nNpoaaBLOB, YNOJIHOMOYEHHbIX OpraHvM3auuMidi UAM YNOMHOMOYEHHbIX WHAUBUAYaNbHbIX
npeanpuHUMaTenei, UMMNopTEPOB) MpeACcTaB/ieHne AOKYMEHTOB (BbIMOSHEHWE AEUCTBUiN), 0643aHHOCTb
npeacTaesieHns (BbIMOJIHEHWA) KOTOPbIX MO Tpe6oBaHMIO MNOTPebUTenss He YCTAHOBJIEHA 3aKOHOM;(B
penakuun GefepanbHoro sakoHa ot 18.07.2011 N2 242-03 ) pacnpoCTpaHATb MHpopMaLMIo 0 NpaBax noTpebuTtenen
M O HeobXoAWMbIX AEeNCTBUSIX MO 3awuTe STUX MpaB, O pes3ynbTaTax CpPaBHUTENbHbIX UCCefoBaHUM
KayecTBa ToBapoB (paboT, ycnyr), a TakXe WHyl0 MWHdopMauuio, KoTopas 6yaeT crnoco6CTBOBaTb
peanusaummn npae U 3aKOHHbIX MHTEPECOB NoTpebuTenei. MNybaMkyemMble 06LEeCTBEHHbIMU 06beANHEHUSIMU
notpeéutenein (Mx accouuauusiMy, COK3aMW) peaynbTaTbl CPaBHUTENbHbIX WCCeOBaHW KayecTBa
ToBapoB (paboT, ycnyr) He SBASKOTCA PeKNaMoi; BHOCUTb B deaepasibHble OpraHbl WUCMONHUTENbHOM
BJIaCTM, OpraHnsaLunm npeasioXkeHnsa o NpUHATMU Mep Mo NoBbILWEeHWIo KayecTBa ToBapoB (paboT, ycnyr), no
NMPUOCTaHOB/IEHMIO MPOM3BOACTBA M peanvsauuyM ToBapoB (BbIMOSIHEHMSI paboT, OKasaHus ycnyr), no
OT3bIBY C BHYTPEHHEro pbiHKa TOBapoB (paboT, YCNyr), He COOTBETCTBYIOLWMX NPeAbsABAAEeMbIM K HUM U
YCTaHOBJMIEHHbIM  3aKoHoAaTenbcTBOM Poccuiticko  depepauum 0 TEXHUYECKOM  PerynnmpoBaHunmu
06s13aTeSIbHbIM TPE6OBaHUSIM; BHOCUTb B OpraHbl NPoKypaTypbl U dheaepanbHble opraHbl UCMOTHUTENBHOM
BNacTM MaTepuanbl O MPUBJ/IEYEHUM K OTBETCTBEHHOCTU JiML, OCYLLECTBAAIOLWNX MPOM3BOACTBO MU
peanusaumio ToBapoB (BbIMOSIHEHNE paboT, OKasaHue YCIyr), He COOTBETCTBYIOLMX NPEAbABNSAEMbIM K HUM
06s13aTe/IbHbIM TPEOOBaHMSIM, @ TaKXe HapyLlaroLWmMx npaBa notpebuTeniel, yCTaHOBIEHHbIE 3aKOHAMU U
WHbIMW HOPMaTMBHbIMM NPaBoOBbIMKU akTaMu Poccuiickoit depepauunn; obpallaTbCs B OpraHbl MpoKypaTypbl
C npocbbamMu MPUHECTU NPOTECTbl O MPU3HAHWUM HeaelCTBUTENbHbIMW aKTOB deAepasnbHblX OpraHoB
WCNONHUTENBbHOW BNAacTW, akTOB UCMOMHUTENbHbBIX OpPraHoB cy6bekToB Poccuiickoit defepauny u akToB
OpraHoB MECTHOro camMoyrnpaBJfieHusl, NPOTUBOPEYaLLUX 3aKOHaM U WHbIM PEerynpytowmM OTHOLLIEHUS B
o6nactv 3awuTbl MpaB NoTpebuTener HopmaTMBHbLIM MpaBoOBbiM akTam Poccuiickon ®depepauun;(B
pepakumn defepanbHoro 3akoHa ot 08.08.2024 N2 232-03 ) o6pau4aTbc;| B CyAbl C 3asiBNE€HUAMU B 3alUUTYy MpaB
noTpeéuTeneim W  3aKOHHbIX WHTEPECOB  OTAEeNbHbIX  MoTpebuTenei  (rpynnbl  NoTpe6uTenei,
HeonpefieNieHHOro Kpyra noTpe6uTeneit); yduacTBoBaTb COBMECTHO C OPraHOM rocyflapCTBEHHOro Haf3opa B
(hopMUpOBaHUM OTKPbITbIX U O6LLEAOCTYMNHbIX FOCYAAPCTBEHHbIX UH(GOPMAaLMOHHBIX pecypcoB B 06/1acTu
3aWuMTbl NpaB noTpebuTeneil, KayecTBa M 6e30macHOCTU ToeapoB (paboT, ycnyr).([lononHeHne absalem -
depepanbHblii 3akoH oT 18.07.2011 N2 242-03 )(B pepakummn defepanbHoro 3akoHa oT 25.06.2012 N2 93-03 )(CtaTbsa B
pepakumn GeaepanbHoro 3akoHa ot 21.12.2004 N2 171-03)

CrtaTbsa 46. 3awWwMTa NpaB U 3aKOHHbIX UHTEPECOB HeomnpeAesIeHHOro Kpyra notpeéurenei

OpraH rocyfapcTBEHHOIO Haf30pa, OpraHbl MECTHOro camMoynpaBlieHWs, 06LecTBEeHHble 06befuHEHUS
notpeéutenein (Mx accouuaumu, CoOH3bl) BrMpaBe MNPeAbABNATb MCKM B CyAbl O MpeKpalieHun
npoTMBONPaBHbIX OEeNCTBUA n3rotoBuTens (MCI‘IOJ‘IHMTGJ‘IH, npogasLa, yI'IOJ'IHOMOLIeHHOﬁ opraHunsauun nnu
YNOMHOMOYEHHOIro unHAuBMAyanbHOro npeanpuHuMartens, VIMI'IOpTepa) B OTHOLWIEHMW HeonpeapeneHHoro
Kpyra notpeéutenei.(B pegaxkunn GegepanbHoro sakoHa ot 18.07.2011 Ne 242-03 ) MNpu yaoBNEeTBOPEHUM TAKOro
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ucka cyg 06s3blBaeT NpaBoHapyLIMTENs JOBECTU B YCTAHOBJIEHHbIN CYIOM CPOK Yepes cpeAcTBa MacCoBOWA
MHbOpPMaLMN UM UHBIM CNOCOGOM [0 CBefeHUs NoTpebuTenen pelleHne cyaa. BcTynueliee B 3aKOHHYO
CUIly pelleHWe cyaa O MpUSHAHUKM LEWACTBUIA U3roToBUTENa (MCMOMHUTENs, NPOoAaBLa, YNOJHOMOYEHHOW
opraHusaumm nnm YNOSIHOMOYEHHOr 0 NHANBUAYANbHOIO npeanpuHuMaTens, nMmnopTepa)
NPOTMBOMPaBHbIMU B OTHOLUEHUW HEOMpPeAENeHHOro Kpyra noTpebuTeneit obsizaTtenbHO Ans CyA4a,
paccMaTpMBaloOLLEr0 MCK MNOTpebuTens O 3aluTe ero npaB, BO3HUKLIMX BCMEeACTBME HACTYNeHus
rpaaHcKo-NpaBoBbIX NOC/eACTBUIN AEACTBUIA U3roTOBUTENA (MCMONHUTENS, NpoAaBLa, YyNoJIHOMOYEHHOM
opraHusauuMu uauM  ynosIHOMOYEHHOro WHAUBWMAYANbHOrO NpeArnpuHUMaTens, WMMopTepa), B 4acTu
BOMPOCOB, UMENN NN MECTO Takue AeUCTBMSA U COBEpLUEHbl NN OHW M3roToBuTenemM (MCMoJSIHUTENEM,
npoAaBLIOM, YMNONHOMOYEHHOW opraHusauuen nnm YNOSHOMOY€EHHbIM MHANBUAYANbHbIM
npeanpuHumateneM, umnoptepoM). OOHOBPEMEHHO C YAOBJIETBOPEHWEM UCKa, MPedbsABIEHHOrO
06L1eCcTBEHHbIM 06beMHEHMEM MoTpebuTeneir (UX accouumalueln, COH30M), oOpraHamMmuM MeCTHOro
caMoynpaB/ieHUss B UHTEpecax HeornpeaenieHHoro Kpyra notpebuTenei, cyn nNpUHMMAeT peLleHne o
BO3MeLLEeHNM 06LLeCTBEHHOMY 06befiMHeHUto noTpebutenein (Mx accoumaLmm, corsy), opraHaM MeCTHOro
caMoynpaB/ieHUs BCEX MOHECEHHbIX MO Aeny CyAeOHbIX W3LEPXKEK, a TaKXKe WHbIX BO3HUKLWINX [0
obpalLeHNs B CYA M CBSI3aHHbIX C PaCCMOTPEHUEM Jiena HEOBXOAMMbIX PacXofoB, B TOM YMC/e PacXOfoB Ha
npoBeAeHNEe HE3aBUCUMOW SKCNEPTU3bI B CIlyYae BbIsIBNIEHUS B pe3ysibTaTe NPOBEAEHNS TaKOW SKCNEPTU3bI
HapylleHua o6a3aTeNbHbIX Tpe6oBaHMil K ToBapaM (paboTaM, ycnyram).(Ctatesa B pegakuun degepanbHOro
sakoHa ot 21.12.2004 N2 171-03 ) MpeanaeHT Poccuiickon Gepepauyun b.EnbunH Mockea, lom CoeToB Poccum
7 deBpans 1992 roga N2 2300-|
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